3AKOH PECITYBJIMKU BEJIAPYCbH
9 auBaps 2002 r. Ne 90-3
O 3amure mpaB noTpeduTenen

[Tpunsr [TanaToit nmpencraBureneit 5 nexadps 2001 roma
Ono6pen Coserom Pecrybmuku 20 nexadps 2001 roga

HN3menenus u JOIIOJIHCHU A

3akon Pecriyommku benapych ot 4 saBaps 2003 1. Ne 183-3 (HarmoHansHBIN peecTp MpaBOBBIX
aktoB PecniyOonuku bemapycs, 2003 1., Ne 8, 2/932) <H10300183>;

3akoH Pecriy6nuku benapych ot 29 uronst 2006 1. Ne 137-3 (HaunoHanbsHBIN peecTp MpaBOBbIX
akToB Pecniyonmuku Benapycs, 2006 1., Ne 107, 2/1235) <H10600137>;

3akon Pecniyonuku benapycs ot 20 uronst 2006 r. Ne 162-3 (HaunoHanbHbIN peecTp IpaBOBbIX
aktoB Pecniyonuku bemapycs, 2006 1., Ne 122, 2/1259) <H10600162>;

3akoH Pecriy6mmku benapych ot 8 utonst 2008 1. Ne 366-3 (HannoHansHBIH peecTp MpaBOBBIX
akToB Pecniyonmuku benapych, 2008 1., Ne 170, 2/1463) — noas penakiust <H10800366>;

3akoH Pecriy6mmku benapycb ot 2 mast 2012 r. Ne 353-3 (HanmoHanbHbIH peecTp MpaBOBBIX
akToB Pecriyonmuku benapyce, 2012 1., Ne 52, 2/1905) <H11200353>;

3akon Pecniy0nuku benapycs ot 4 ssuBaps 2014 r. Ne 106-3 (HauuonanbHbIi IpaBoBOit
Wutepuer-nopran Pecriyomuku benapycs, 11.01.2014, 2/2104) <H11400106>

['JTABA 1
OBIIME I[TOJIOXEHUA

Cratbs 1. OcHOBHBIE TEPMUHBI U UX ONPEEICHUS
B HacrosiiieM 3akoHe NPUMEHSIIOTCS CIEAYIOUINE OCHOBHBIE TEPMUHBI U UX ONPEJIEICHUS:

6e30macHOCTb ToBapa (paboThl, yCIYIH) — COBOKYIHOCTh CBOMCTB M XapaKTEPUCTHK TOBapa
(paboThl, yciyru), Ipu KOTOPBIX TOBap (paboTa, yciayra) He SBISETCS BpEJHBIM U HE
IPEJCTaBIsIET ONMIACHOCTH JUISl dKU3HH, 3J0POBbs, HACTEICTBEHHOCTH, UIMYIIIECTBA TOTPEOUTEINS U
OKpY’KaloMIel Cpebl IPU OOBIYHBIX YCIOBUSIX UCIIOIB30BAHUS TOBapa (pe3yibTara paboThI,
YCIYTH), XpaHEHUs!, TPAHCIIOPTUPOBKH U YTHIIM3ALMU ToBapa (pe3ysbTara paboThl);

rapaHTUHHBIA CPOK — KaJeHAapHBIN CPOK, YCTAHOBJICHHBIH B JHSX, MecsAax, rojiax, Win
Hapa0oTKa, yCTAaHOBJIEHHAsI B yacax, IUKJIax cpadaThIBaHUN, KUJIOMETpax Mpodera uik UHbIX
AQHAJIOTMYHBIX MIOKA3aTENSAX, IPEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM HJIM JOTOBOPOM, B TEUEHHE
KOTOPBIX TOBAp (Pe3yJbTaT paboThl, yCIIyTa) J0JKEH COOTBETCTBOBATH TPEOOBAHUSAM K €TI0
KaueCTBY, ONPEAEICHHBIM B ITOPSAJIKE, YCTAHOBJIEHHOM 3aKOHOJATENBCTBOM;

JIOKYMEHT, OATBEPKIAt0INi (akT MPHOOpETeHUs TOBapa (BHINOIHEHUS pabOThI, OKa3aHUs
yCIIyTH), — KaCCOBBIN (TOBAPHBIN) UeK MO0 KBUTAHLIUA K IPUXOJAHOMY KaCCOBOMY OpeEpY,



KBUTAHIIMS K OTPBIBHOMY TaJIOHY, HaJUIekKaIUM 00pa3oM opOpMIICHHBIN TEXHUYECKH MacIopT,
MHCTPYKLHUS 1O IKCIUTyaTallik, PYKOBOJCTBO MOJIb30BATElIs, HHOM JOKYMEHT, COIEp KA
CBE/ICHUS 0 HAMMEHOBAHUU TOBapa (paboThl, yCIyru), CTOMMOCTH ToBapa (padoThl, yCIyrn),
nate npuoOpeTeHus ToBapa (CpoKe BBIIIOJHEHUs pabOoThl, HEPUOJIE OKAa3aHUs YCIIYTH), IPOAABLE
(ucniomHuTENE), 0DOPMIICHHBIN B MOPSIKE, YTBEPKIaEMOM MUHUCTEPCTBOM TOPTOBIIU
Pecniybnuku benapych, ecny HHON NOPSIOK HE IPEAYCMOTPEH HOPMATUBHBIMU MPABOBBIMU
axktamu IIpesunenrta Pecniyonuku benapyce;

JIOPOrOCTOSLINI TOBap — TOBAp, CTOMMOCTh KOTOPOI'O B YETHIPECTa U O0Jiee pa3 IMPEBbIIIAET
pa3Mep 0a30BOil BETMYHMHbBI, YCTAHOBJICHHBIN Ha ICHb pealiu3allii NOTPeOUTEN0 TOBApPa;

U3rOTOBUTEINb — OpraHu3alus, ee puina, IpeacTaBUTENbCTBO, HHOE 000CO0IEHHOE
[0JIpa3/ielIeHUE, PacIOJ0KEHHOE BHE MECTa HAXO0KACHUS OPraHN3alluy, UHAUBU1YaJIbHBIN
HpeANpUHIMATEINb, IPOU3BOAIINE TOBAPHI I peaau3aliy NOTPeOUTENI0, a TAK)KE HHOE
du3nuecKoe JIMI0, OCYIIECTBIIAIOIIEE H3TOTOBICHUE TOBAPOB B PAMKAX PEMECICHHON
NeSITeIbHOCTH WIK IPOU3BOJIAIIEE TOBAPHI (32 UCKITIOUEHUEM MOJAaKIIU3HBIX TOBAPOB, TOBAPOB,
MOJIeKAINX MAPKUPOBKE KOHTPOJIBHBIMU (MACHTU(DUKAITIOHHBIMH ) 3HAKAMH ), OTHECEHHBIE K
TOBApPHBIM IPYIIaM, OIPeeIEHHBIM 3aKOHOAATEIbCTBOM, JAJIS MOCIIEAYIOIIEH UX Pa30BOii
peanu3ali Ha TOProBbIX MECTaxX Ha pPbIHKAX U (WJIN) UHBIX MECTaX, HA KOTOPBIX TOPrOBIIS
MOYKET OCYILECTBIIATHCS B COOTBETCTBUHU C 3aKOHO/IATENILCTBOM (Jlanee — hU3nuecKoe UL,
IIPOU3BOJISIIEE TOBAPHI);

WCIIOJTHUTEIb — OpraHu3aius, ee Gpuiuani, mpelcTaBUTENbCTBO, HHOE 000CO0IEHHOE
no/ipa3iesieHre, Pacrloi0KEeHHOE BHE MECTAa HaX0XKICHUsI OPTaHU3alliY, WHIUBUTyaJIbHBIN
IpeIIPUHUMATENb, BHITOIHSIONINE Pa0OThI UM OKa3bIBAIOIINE YCIYTH MOTPEOUTEINIO, a TAKKe
UHOE (PU3UIECKOE JIUIIO, BBIMOIHAIONIEE paOOTHI MM OKA3bIBAIOIIEE YCIYTH B paMKax
peMecIeHHOM e TEIbHOCTH TUO0 OKa3bIBaIOIIee YCIyTU B cepe arpodKoTypHu3Ma (Janee —
(du3nyecKoe JUL0, BBINONHIIOIEE pad0Thl, OKa3bIBaIOIIEE YCIYTH);

KauecTBO ToBapa (paboThl, YCIYTH) — COBOKYITHOCTh CBOMCTB U XapaKTEPUCTUK TOBapa (padoThI,
YCIIYTH), OTHOCAIIUXCS K €T0 CIMIOCOOHOCTH yIOBJIETBOPUTH YCTAHOBJICHHBIE U (WJTH)
npeanogaraemMbie MOTpeOHOCTH TOTpeduTeNs (0€30MacHOCTh, (PYHKIIMOHATbHAS TPUTOTHOCTD,
HKCIUTyaTaIl[MOHHBIE XapaKTePUCTUKH, HaJIEKHOCTh, IKOHOMUYECKHE, NH(DOpMALIMOHHBIEC U
ACTeTUYECKUE TPeOOBAHUS U Ip.);

KOJIMUECTBO TOBapa (pe3ysibTara paboThl) — Bec, 00bEM, JUIMHA, TUIONIA/(b WIH KOJIHUYECTBO
€/IMHUI] ToBapa (pe3yibTara paboThl);

KpYIHOTabapUTHBIN TOBap — TOBAp, pa3Mep KOTOPOro B CyMME TPeX U3MEPEHUH (BbICOTA,
MIMPHHA, AJIHHA) npeBbimaer 150 caHTUMETpOB;

HEJI0CTAaTOK ToBapa (paboThl, yCIYrH) — HECOOTBETCTBUE TOBapa (paboThl, yCIYTH)
HOPMAaTUBHBIM JOKYMEHTaM, YCTaHaBJIMBAIOIIUM TpeOOBaHUS K KauecTBYy ToBapa (paboThl,
yCIIyTH), THOMY 3aKOHOAATEIbCTBY MUJIN YCIOBUSAM JJOTOBOPA;

HOpPMaTUBHBIE JOKYMEHTBI, yCTaHABIUBAIOIIUE TPEOOBAaHNUS K KaueCTBY ToBapa (paboThl,
YCIYTH), — TEXHUYECKUE HOPMATHUBHBIE PABOBbIE aKThI B 00J1aCTH TEXHUYECKOTO
HOPMHPOBAHUSA U CTaHAAPTHU3ALNH, CAHUTAPHBIC HOPMBI, ITpaBHUJia U THTUCHUYCCKNC HOPMATUBEI,
Jpyrue TeXHUYeCKre HOpMaTUBHbIE MTPABOBBIE aKThl, YCTaHABIMBAIOIIKE TPEOOBaHUS K
KayecTBY ToBapa (paboThl, YCIYTH);



MOCTABIIUK — OPTaHU3alMs, UHAUBUIYAITBHBIA IPEANPUHIMATEIH, OCYIIECTRISIONINE Ha
tepputopun PecriyOnuku benapych AeaTenbHOCTD MO peain3auy IpuoOpeTeHHOTO TOBapa
JIPYTHM OpraHU3alusM, HHIWBHUyaTbHBIM MTPEAMPUHIUMATEIISIM, HHBIM (PU3UYCCKUM JIUIIAM ISt
UCTIOJIB30BaHUS €T0 B IPEANPUHUMATEIILCKOM IESITEIPHOCTH I B MHBIX IEIISX, HE CBS3aHHBIX C
JUYHBIM, CEMEHHBIM, JOMAITHIUM W UHBIM IMOJA00HBIM UCTIOIB30BAHUEM, B TOM YHCIIC
OpraHu3aIysl, WHAUBHYaTbHBIN TPEIIPUHAMATEIb, OCYIIECTBIISIONINE JIeSITEIBHOCTD 10 BBO3Y
TOBapa Ha Teppuropuro Pecyonuku benapyce aiis ero nmociueayronieit peanu3aniy Ha
tepputopuu Pecriybnuku benapycs (1anee — ummoprep);

noTpeOUTENh — GU3UIECKOE JIUIIO0, UMEIOIIee HAMEPEHHE 3aKa3aTh MU MPHOOpECcTH 100
3aKasbIBaroliee, mpruodperaroiiee ToBap (padboTy, YCIyry) WIH UCHOB3YIoIIee ToOBap (pe3yabTaT
paboThI, yCIYTy) HCKITIOYUTEIBHO JUTS JIMYHBIX, CEMEUHBIX, IOMAITHUX U UHBIX HYX]I, HE
CBA3aHHBIX C OCYHICCTBICHUCM HpeI[HpHHHMaTeJIbCKOﬁ JACATCIIbHOCTH,

IIPEJICTaBUTENb U3TOTOBUTEIS, IPOJABLA, IOCTABIIMKA (Jajlee — IPEACTaBUTENb) —
opraxu3zanysi, ee Gpuiua, npeicTaBUTeIbCTBO, HHOE 000CO0IEHHOE MOIpa3ieeHue,
PacroJI0)KEHHOE BHE MECTa HAXO0KICHUS OpraHu3alii, UHANBUYyaIbHbIA IPEeANIPUHUMATEID,
OCYILECTBIIAIOLINE JESITEeIbHOCTh HA OCHOBAaHUU JIOTOBOPA C U3rOTOBUTEINEM (IIPOAABLIOM,
MOCTaBIMKOM) U YIIOJTHOMOYEHHbIE UM Ha NPUHATHE U (W) YIOBIETBOPEHHE TPEOOBAHUI
notpeOuTenei B OTHOILIEHUH TOBapa (pe3ysibTaTa paboThl, yCIYr) HEHAJIeXKAIEro KauyecTBa;

IpOJIaBell — OpraHu3aIysl, ee GuInal, MpeacTaBUTENbCTBO, HHOE 000CO0ICHHOE
HOJpa3JielIeHue, PaclioloKEHHOE BHE MECTa HaXOKICHUs OpraHU3alluK, UHANBUIYaJIbHBINA
NpeANPUHIMATEINb, PEATU3YIOIINE TOBAPHI MOTPEOUTEIIO 1O JOTOBOPY POSHUYHON KYTUIH-
IPOaXH, a TAKKe MHOE (hU3UYEeCcKOe JIMIO0, OCYLIECTBISIONIEE PeaIn3alu0 TOBAPOB B paMKax
PEMECIIEHHOH 1eATeNbHOCTH WK PA30BYIO PEAIM3ALIMI0 Ha TOPrOBBIX MECTaX Ha pbIHKAX U (WJIN)
MHBIX MECTaX, Ha KOTOPBIX TOPIOBIIS MOXKET OCYLIECTBIATHCS B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM, IPOM3BEICHHBIX, IIEpepab0OTaHHBIX JINOO MPHUOOPETECHHBIX KM TOBAapOB (32
WCKJIIOYEHHEM MTOAAKIIU3HBIX TOBAPOB, TOBAPOB, MOUIEKAINX MAPKUPOBKE KOHTPOJIbHBIMU
(uneHTU(UKALMOHHBIMHU ) 3HAKaMH ), OTHECEHHBIX K TOBApPHBIM IpyIIaM, OIpeIeICHHBIM
3aKOHOJIATENILCTBOM (JjaJiee, eClii MHOE He MPEYCMOTPEHO HACTOSAIIMM 3aKOHOM, — (pU3HYecKoe
JIMILIO, OCYILECTBIIIONIEE PEATU3ALNI0 TOBAPOB B paMKaX PEMECIIEHHOMN AEATeNbHOCTH WIN
Pa30BYIO peayn3alnio TOBApPOB HA PHIHKE);

PEMOHTHAasA OpraHu3alua — OpraHu3anusa, €€ q)HJII/IaJ'I, MMpeaACTaBUTCILCTBO, HHOC 000co0IeHHOE
nmoapas3aciICHUE, paClioJIOKCHHOC BHE MECTA HAXOXKICHUA OpraHru3aliy, a TAaKXKE B HEJIAX
HaCTOAIICTO 3akoHa I/IHI[I/IBI/I,Z[yaJ'ILHHﬁ npeAIIpUHUMATECIIb, OCYHICCTBIIAIONINC YCTPAHCHUC
HEAOCTAaTKOB TOBApa, B TOM YHUCJIC B TCUCHUC FapaHTPIfIHOFO CpoOKa, HHOC (1)I/I3I/I‘ICCKOC JIHUIIO,
OCYHICCTBJIAOIICE PEMOHT TOBAPOB B paMKax peMecneHHoﬁ ACATCIIbHOCTH,

CPOK FOJTHOCTH — CPOK, 110 UICTEYEHUH KOTOPOT0 TOBAp (Pe3ysbTaT paboThl) CUUTAETCS
HENPUTOIHBIM JUIsl UCTIOJIb30BAHMSI 110 HA3HAUYEHUIO;

CPOK CITYXObI — KaJleHAAPHBIN CPOK, YCTAHOBJICHHBIN B AHSIX, MECSIIaX, TO/1aX, MU HapaboTKa,
YCTAHOBJICHHAA B Hacax, MUKJIax Cpa6aTBIBaHHﬁ, KHJIOMETpax np06era WJIN NHBIX aHAJIOTUYHBIX
MOKA3aTeNsIX, MPeyCMOTPEHHBIE 3aKOHOJATEILCTBOM UITU JIOTOBOPOM HCXOJS U3

(G YHKIIMOHATHLHOTO HA3HAYEHHUS TOBapa (pe3yapTara paboThl), B T€YEHHUE KOTOPBIX U3TOTOBUTEIH
(McTIONHUTENH) 00s13yeTcsi 00eCreunBaTh MOTPEOUTENIO0 BOZMOKHOCTh HCIIOJIb30BAHMSI TOBApa
(pe3ynpTata paboThI) 1O HA3HAYEHUIO M HECTH OTBETCTBEHHOCTH 32 HEJOCTATKH, BO3HUKIIIAE 110
€ro BUHE;



CPOK XpaHEHUs — CPOK, B TEUCHHE KOTOPOTO TOBAp (Pe3yabTaT padOThI) IPH COOIIOICHUU
YCTaHOBJICHHBIX YCIOBUN XPaHEHUS! COXPAHIET CBOWCTBA M XapaKTEPUCTHKH, YKa3aHHBIC B
HOPMATUBHBIX JOKYMEHTAX, yCTAHABIMBAIOIINX TPEOOBAHMS K Ka4eCcTBY TOBapa (paboThl,
yCIIYTH), U (WJIM) B IOTOBOPE;

CYILIECTBEHHBIH HEJOCTATOK TOBapa (paboThl, YCIIYI'H) — HEYCTPAHUMBINH HEAOCTATOK, THO0
HEJI0OCTAaTOK, KOTOPBIH HE MOXET OBITh YCTpaHEH 0e3 Hecopa3MEepHBIX pacxoioB (B pa3Mepe
TpHUALATU U 0oJiee IPOIEHTOB OT CTOMMOCTHU TOBapa (paboThl, yCIyTH), ONpeaeieMoi Ha
MOMEHT YCTpaHEHHUs HeloCcTaTKa) TM00 HECOPa3MEPHBIX 3aTpaT BpeMEHH (IIPEBBIIAIOIINX
MaKCHMaJbHO JOMYCTUMBbIE 3aTPaThl BPEMEHH, YCTAHOBJICHHBIE TEXHUYECKUMU HOPMATUBHBIMU
IIPABOBBIMU aKTaMH Ha yCTPAHEHHUE aHAJOTMYHOI'0 HEJOCTATKA), WM BBISABIISAETCS
HEOJIHOKPATHO, UJIU MPOSIBIISIETCA BHOBb MIOCIIE €T0 YCTpaHEHus, IN0O0 Jpyrue noaooHbIe
HEJ0CTaTKHU.

Cratbs 2. Cdepa neiicTBUS HACTOSIIETO 3aKOHA

1. I[CﬁCTBPIC HaACTOAIICTO 3akoHa PaCIIpOCTPAHACTCA HAa OTHOILICHUA MCKAY HOTpe6I/IT€J'IHMI/I n
HU3TOTOBUTCIIAMU, ITPpOAaBIaAMH, IIOCTaBIIUKAMU, MMPCACTABUTCIIAMUA, UCIIOJITHUTCIISAMUA,
PEMOHTHBIMU OPraHu3alusaAMH, BO3GHHUKAIOIIKUEC U3 JOI'OBOPOB pO3HH‘IHOﬁ KYIUIX-TIPOJAAXKHU,
HOHpﬂHa,apeHHH,CTanOBaHHﬂ,XpaHeHHﬂ,3H€pFOCHa6mBHHﬂ,KOMHCCHH,HepeBOBKH
maccaxupa u €ro 68.1"3)1(21, I'py3a, BO3ME3IHOI'0O OKa3aHud yCIIYT U UHBIX HO,Z[O6HBIX J0rOBOPOB.

2. 3amuTa npas noTpeduTeiel, CBI3aHHbIX C OTHOILIEHUSIMHU, BBITEKAIOLIMMU U3 1I0r0OBOpa
CO3/1aHUs 0OBEKTA JI0JIEBOTO CTPOUTENBCTBA, OCYLIECTBIISIETCS. B COOTBETCTBUU € HACTOSALIUM
3aKOHOM U MHBIM 3aKOHOJATEIbCTBOM O 3allUTE MpaB MOTpeOUTesIeH B 4acTH, He
IPOTUBOpEYaIllell HOpMaTUBHBIM ITpaBoBbIM akTaM [Ipesunenta Pecniyonuku benapycs.

Cratps 3. [IpaBoBoe peryanpoBaHrie OTHOIICHUN B O0JIACTH 3aLIUTHI IIPaB MOTpeOuTENIeH

1. OtHomeHus B 001aCTH 3alUTHI IpaB MOTpedUTeNEl peryIupyroTes ['paXk1aHCKUM KOJEKCOM
Pecniybnuku benapych, HacTosiyM 3aKOHOM M MHBIM 3aKOHO/1aTEIbCTBOM.

2. l'ocynapcTBeHHBIE OpraHbl HE BIIpaBe MPUHUMATh HOPMATHBHEIEC TPABOBBIC aKTHI,
IIPOTUBOpEYAILNE TIOJOKEHUSIM HACTOALIETO 3aKOHA, B TOM YHCJIE HOPMATUBHBIE IIPABOBBIE
aKTbl, KOTOPbIE MOTYT OIpaHUYMBATh IpaBa NOTPEOUTENECH U CHUKATh FApaHTUU UX 3alUTHI IO
CPAaBHEHHUIO C IIPENYCMOTPEHHBIMU HACTOSAIMM 3aKOHOM, €CJIM HHOE HE YCTAHOBIIEHO
Koncrurynueit Pecnnyonuku benapycek nnyu HopMaTuBHBIMH PaBOBbIMU akTaMu [Ipesuaenrta
Pecniy6nuku benapych.

3. IlpaButensctBO Pecnmybnuku benapych He BipaBe nopy4ars NOJUUHEHHBIM MY
roCyJapCTBEHHBIM OpraHaM IPUHUMAaTh HOPMAaTHBHBIE ITPABOBBIE aAKThI, COAEPKAIINE HOPMBI O
3alUTe IpaB NOTPeOUTENeH, €ClIM MHOE HE YCTAHOBJIEHO HACTOSIIUM 3aKOHOM H (MJIN)
HOpPMaTUBHBIMHU ITpaBoBbIMU akTamu [Ipe3unenta Pecniyonuku benapyce.

Cratbs 4. MexnyHapoaHbIE 10TOBOPbI
Ecnu MexnyHapoHsiM 1oroBopoM PecriyOnnku benapych ycTaHOBIEHBI HHBIE ITpaBUiia, YEM Te,
KOTOpBIE MTPEyCMOTPEHBI HACTOSIINM 3aKOHOM, TO IPUMEHSIFOTCS MpaBUiIa MEXAYHAPOIHOTO

A0roBopa.

Crartbs 5. [IpaBa notpebutens



1. TToTpeburens nMeeT NpaBo Ha:
1.1. mpocBenieHre B 00JACTH 3aIIUTHI PaB OTPEOUTENCIH;

1.2. uadopmaruro o ToBapax (paborax, yciayrax), a Take 00 X U3TOTOBHTENAX (IIPOJABIAX,
MIOCTABIIUKAX, UCTIOJTHUTEIISX );

1.3. cBoOOaHBIH BBIOOpP TOBApOB (paboT, yCiIyT);

1.4. naanexaiee Ka4ecTBO TOBApOB (paboT, yCIIyr), B TOM YHCIie 6€30MacHOCTh TOBApOB (pador,
YCIIYT), HA/IJIEXKAIIYI0 KOMIUIEKTHOCTb, HaJJIe)KAaIllee KOJIMIECTBO ToBapa (pe3yabTata padoThl);

1.5. Bo3menieHne B MOJTHOM 00beMe YOBITKOB, Bpe/a, MPUUMHEHHBIX BCICICTBHE HEJOCTATKOB
ToBapa (paboTHl, yCIIyTH), B TOM YHCIIe Ha KOMIICHCAIIUIO MOPAIBHOTO BPEa;

1.6. roCyJapCTBCHHYIO 3allIUTy CBOUX IIpaB, B TOM YHCJIC HA 06pameHHe B Cyd U Apyruce
YIOJHOMOUYCHHBIC TOCYAaPCTBCHHBIC OpTraHbl 3a 3aIIII/ITOI71 HAapYIICHHBIX ITpaB WX UHTCPECOB,
OXpaHsACMbIX HACTOAIIUM 3aKOHOM M HHBIM 3aKOHOAAaTCIbCTBOM,

1.7. oOuiecTBEeHHYIO 3alIUTy CBOUX IPAaB;
1.8. coznanue 001IeCTBEHHBIX 00bETMHEHUN MTOTPEOUTEICH.

2. IloTpebuTens UMEET U MHBIE MTPaBa, IPEAYCMOTPEHHBIE HACTOSIIUM 3aKOHOM U UHBIM
3aKOHOJATEIbCTBOM.

3. l'ocynapcTBo rapaHTHpYET 3alIUTy MIPaB U 3aKOHHBIX MHTEPECOB MOTPEOUTENCH.

Cratbs 6. OGecrieueHue npasa noTpeOUTENs Ha MPOCBEIEHNE B 001aCTH 3aIUTHI TIPaB
norpedureneit

[TpaBo moTpebuTens Ha MPOCBEIIEHUE B 00JIACTH 3alIUTHI MPaB MOTpeOUTENEH oOecreunBaeTcs
MOCPEJICTBOM MH(POPMUPOBAHUS TOCYAAPCTBEHHBIMU OPTaHaMHM, OOIIECTBEHHBIMHU
00BeAMHEHUAMHU MTOTPEOUTENEH, MPOIaBLIaMH, UCTIOTHUTEISIMU, U3TOTOBUTEIISIMHU MOTPEOUTENS
0 €ro mnpaBax u H€O6XO)II/IMBIX HeﬁCTBHﬂX I10 3allIUTC OTUX IIPaB, B TOM YHCJIC TOCPECACTBOM
BKIIIOUEHUS BOTIPOCOB [0 OCHOBAM MOTPEOUTENbCKUX 3HAHUH B y4eOHO-TIPOTPaMMHYIO
JTIOKYMEHTAIMI0 00pa30BaTEIbHBIX TPOTpaMM OOIIEro CPEAHETO, CIEIUATFHOTO 00pa30BaHMS.

Cratbs 7. Undopmanus o ToBapax (padborax, yciayrax)

1. UzroroBuTtens (poaasell, MOCTABIIUK, IPEICTaBUTEINb, UCIIOJHUTENB) 00513aH CBOEBPEMEHHO
IPEJOCTABIIATH MOTPEOUTENIO HEOOXOAUMYIO U JOCTOBEPHYIO HH(OPMAIIHIO O MPeAJIaraeMbIX
ToBapax (paboTax, yciayrax), COOTBETCTBYIOIIYIO YCTAHOBIICHHBIM 3aKOHO/IATETLCTBOM U
OOBIYHO TPEABABISEMBIM B PO3HUYHON TOProBJI€, OBITOBOM U MHBIX BUJAX OOCITYKUBAHHS
norpedureneil TpedoBaHUAM K COJIEPKaHUIO U CIIOCOOaM MPEIOCTaBICHUS TaKOH HHPOPMAIIH.
[To oTnenbHBIM BUAAM TOBApOB (paboT, yciayr) nepedyeHs U crocoObl ToBeAeHUs HHPOpMaLun
1o noTpedbuTtens ycranaBiauBatorcs [IpasurensctBom Pecniybnuku benapycs, ecinu nHoe He
ycraHosineHo IIpesnnentom Pecnyonuku benapycs.

2. Iadopmarus o ToBapax (paborax, yciIyrax) B 0053aTeIbHOM MOPSIIKE TOJHKHA COJePKATh (32
UCKJTIOUEeHHEM MH(POPMALINH, IPETyCMOTPEHHOM MMyHKTOM 8 HACTOSIIIEH CTaThH):



2.1. HaumeHoBaHue ToBapa (paboThl, YCIyTH);
2.2. BUIIBI U OCOOCHHOCTH TpeiaraeMbIX padboT (yciIyr);

2.3. yKazaHue Ha HOPMATHBHbBIC JJOKYMEHTBI, YCTaHABIMBAIOIINE TPEOOBAHHUS K KAUECTBY TOBapa
(pabotsl, yciyrn) (a1 ToBapa (paboThl, yCIYTH), BEITYCKAEMOTO TTO TAKUM HOPMAaTHBHBIM
JIOKyMEHTaMm);

2.4. ceneHust 00 OCHOBHBIX MOTPEOUTEITHCKMX CBOMCTBAX TOBAPOB (PE3yIbTAaTOB padOT, YCIIYT),
a B OTHOIIICHUY THIIEBHIX MPOYKTOB — O COCTaBE, MUIIEBON IIEHHOCTH (715l POIYKTOB,
npeHa3HAYCHHBIX IS IETCKOTO, JIEYeOHOTO M TUETUICCKOTO ITUTAHKS, — KAJIOPUIHOCTD,
HATMYUE BUTAMUHOB U MHBIE TIOKA3aTENIN, O KOTOPBIX B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
HE00X0IMMO HH(POPMHUPOBATH TIOTPEOUTEISI), YKa3aHUE HA TO, YTO MHUIIEBOW MPOIYKT SBISICTCS
TeHETHYECKU MOIU(DUIIMPOBAHHEIM, €CIIM B HEM COJIEPIKATCS TEHETUIECKU MOTUDUITMPOBAHHEIC
COCTaBJISIONIME (KOMIIOHEHTHI), a TAKXKE B CIIydasiX U NOPSJIKE, onpenesieMbix [IpaButeabcTBOM
Pecriyonmuku benapych, cBeleHUsI 0 HAJTMYUU BPEIHBIX IS )KU3HU U 37J0POBbSI IIOTPEOUTEIS
BEIIIECTB, CPABHEHHUE (COOTHECEHUE) ITOM MH(pOpMaIMK ¢ TPeOOBAHUSIMU HOPMATUBHBIX
JIOKYMEHTOB, YCTaHABJIMBAIOIINX TPEOOBAHUS K KQUeCTBY ToBapa (paboThI, YCIIYTH), O
MOKa3aHUSAX K MPUMEHEHHIO OT/ICJIbHBIMH BO3PACTHBIMU TPYIIIIAMHU;

2.5. 1eny 1 ycnoBHs OIJIaThl TOBapoB (paboT, yciyr);
2.6. rapaHTUITHBIIA CPOK, €CIIM OH YCTaHOBJICH;

2.7. peKOMCH/IAIIUH TI0 TPUTOTOBJICHHUIO MHINEBBIX MTPOAYKTOB, €CIIH 3TOTO TpeOyeT crenuduka
TaKUX MPOAYKTOB;

2.8. naTy U3roTOBJICHHUS, U (UIIN) CPOK CIY>KOBI, ¥ (UJIM) CPOK TOJTHOCTH, U (UJTH) CPOK XPAHEHUS
TOBapoOB (pe3yabTaTOB pabOT), YCTAHOBJICHHBIC B COOTBETCTBUHU C MTyHKTaMu | u 2 cratbu 13
HACTOAIIETO 3aKOHA, YKa3aHHe YCIOBUI XpaHEHHs TOBAPOB (pe3yabTaToB paboT), €ClIi OHU
OTJIMYAFOTCSI OT OOBIYHBIX YCIIOBHUW XPaHEHUSI COOTBETCTBYIONIUX TOBAPOB (PE3yIbTaTOB paboT)
160 TpeOYIOT CHEIHANbHBIX YCIOBUI XpaHEeHHs], a TAKXKE CBEJICHUSI O HEOOXOIMMBIX AEHCTBUAX
MOTPEOUTENS TI0 UCTCUCHUH YKa3aHHBIX CPOKOB M BOBMOYKHBIX ITOCIICJICTBUSIX ITPU
HEBBIMIOJTHEHUH TaKUX JEHCTBUMN, €CITU TOBAPHI (Pe3ylbTaThl pabOThI) IO UCTEYCHUN YKa3aHHBIX
CPOKOB TIPEJICTABIISIFOT OMACHOCTD ISl )KU3HHU, 3JIOPOBBSI, HACIEICTBEHHOCTH, UMYIIECTBA
MOTPEOUTENS M OKPYKAIOIIEH CPEeIbl UM CTAHOBATCS HEMPUTOJIHBIMHE VISl UCTIOJIB30BAHUS 110
HA3HAYCHUIO;

2.9. nHanmeHoBaHue (pupMEeHHOE HAMMEHOBAHKE), MECTO HAXOXKICHUS H3TOTOBUTENS (ITPOAABIIA,
UCTIOJIHUTEIIS), @ TAKXKE TPU HAJIMUUHU — UMIIOPTEPA, NPEJICTABUTENSI, PEMOHTHOM OpraHu3alui,
YIOJTHOMOYEHHOMN M3rOTOBUTENEM (ITPOJABLIOM, TOCTABIIMKOM, MIPEJCTABUTEIEM) Ha
yCcTpaHEHHUE HEJOCTAaTKOB TOBapa U (MJIM) TEXHHUUECKOE 00CITy)KHBaHUE TOBapa; €CIu
U3roTOBUTENEM (TIPOAABIIOM, UMIIOPTEPOM, MIPEACTABUTENIEM, UCIIOJIHUTENIEM, PEMOHTHON
OpraHu3aiueil) sBIseTcss HHAWBUyadbHBIA IPeANpUHUMATENh, — (PaMUIINI0, COOCTBEHHOE UMS,
OTUYECTBO U MECTO XKUTEJIbCTBA MHANBHUYAJIbHOTO MPEAIPUHUMATEIS;

2.10. cBereHUs 0 MOATBEPKACHUHA COOTBETCTBHUS TOBAPOB (PaboT, yCIIyT), MOUIekKAIIUX
00s13aTeTLHOMY TIOJITBEPKICHUIO COOTBETCTBHS, TPEOOBAHUSAM TEXHUISCKUX HOPMATHBHBIX
MPABOBBIX aKTOB B 00JIACTH TEXHHYECKOTO HOPMUPOBAHUS U CTaHAPTU3AIINH;

2.11. yka3zaHue Ha KOHKPETHOE JIUII0, KOTOPOe OYAET BBITOIHATH paboTy (OKa3bIBaTh yCIYTy), U
nH(OpMAIHIO O HEM, €CJIH 9TO UMEET 3HaUYEHNE UCXOIA U3 XapakTepa paboTsl (YCIyTH);



2.12. KoIMYEeCTBO MM KOMIUIEKTHOCTb TOBapa (pe3ynpTara paboThl);

2.13. mTpuxoBoi UAEHTH(PHUKAIIMOHHBIN KO, €CII 00513aTeIbHOE MAPKUPOBAHHE TOBAPOB TAaKUM
KOJIOM TIPEyCMOTPEHO 3aKOHOIATEIbCTBOM;

2.14. HeoOX0oUMBIE CBEICHUS O MPABIIIAX U YCIOBUAX 3P(HEKTUBHOTO U O€301IaCHOTO
MOJIb30BAHUS TOBapaMu (pe3ysibTaTaMu padoT, ycIyraMu), B TOM YUCIIE YXO/a 32 HUMHU, U HHBIE
CBEJICHUS, KOTOPBIE B COOTBETCTBHH C 3aKOHOIATEIILCTBOM WJIA COOTBETCTBYIOIUMH
JIOTOBOpaMH 00513aTeNbHBI JIJIs1 IPE0CTABICHUS TOTPEOUTEIO0, B TOM YHCIIEe CBEICHUS,
OTHOCSIIHECS K COOTBETCTBYIOIIEMY JIOTOBOPY U MPEAOCTABISIEMbIE 110 IPOChOE MOTPEOUTENIS;

2.15. ykazanue Ha UCIONIb30BaHUE (POHOTPAMM IIPH OKA3aHUU PA3BICKATEILHBIX yCIyT
UCIIOJTHUTEIISIMUA MY3bIKAJIbHBIX TPOU3BEICHUH.

3. IIpu peanmzanuy moTpeOUTETIO HEITPOI0BOIBCTBEHHBIX TOBAPOB, CPOK CIY>KOBI U (MJTH) CPOK
XpaHEHHUS KOTOPBIX UCTEKIIN (KPOME JIEKAPCTBEHHBIX CPEJICTB), HO PeaTn3amus KOTOPBIX
pas3pelieHa B COOTBETCTBHH € MyHKTOM 3 cTaThu 13 Hacrosero 3aKoHa, MOTPEOUTENIO AOKHA
OBITH MpetocTaBIeHa HHPpOpMaIUsI 00 UCTEKIIUX CPOKE CIY>KOBI U (MIIN) CPOKE XPaHEHUS
TOBapOB, O JaTe U HOMEPE pa3pelieHus Ha JaTbHEHIIYIO X Pealli3allfio U CPOKE, B TEUCHUE
KOTOPOTO TOBaphl BO3MOKHBI K UCTIOIb30BaHUIO.

4. Ilpu peanusanuu noTpeOUTENO TOBAPOB (BBIIIOJIHEHUHU padOT, OKa3aHUU YCIYT) 110 00pasiam,
OIIMCAHUSM TOBapoB (PaboT, yCIIyT), COAEpKAIUMCS B KaTanorax, poCcIeKTax, peKiame,
OyKieTax WM MPeICTaBICHHBIM B (hOTOrpadusax WM HHBIX HHPOPMALMOHHBIX HCTOUYHUKAX, B
TOM YHCIIE B TTI00aJIbHOM KOMITBIOTEpHO# ceTn MHTepHeT, mpoaBel (MCIIOHUTEINb) T0JKEH
IIPEIOCTaBUTDH MTOTPEOUTEIIO:

4.1. to MOMeHTa 3aKJII0YEeHHsI TOTOBOpa — MH(OPMAILIKIO, TPETYCMOTPEHHYIO OAMYHKTamMu 2.1—
2.12 1 2.15 nmyHKTa 2 HACTOSIIIIEH CTaTbH, a TAK)Ke MH(POPMAIIUIO O CPOKE JTOCTABKU TOBapa
(BBITIOJTHEHUS PAOOTHI, OKAa3aHUsI YCIIYTH), [IEHE U 00 YCIOBUSIX OIUIATHI TOCTaBKH TOBApa,

4.2. mpu AOCTaBKe TOBapa — TaKkkKe MHPOPMALIUIO, IPETyCMOTPEHHYIO oAnyHKTamu 2.13 u 2.14
MyHKTa 2 HACTOSIIEH CTaThH.

5. IIpu oxa3aHuM MOTPEOUTEIIO YCIIYT OOIIECTBEHHOTO MUTAHUS TI0 €r0 TPeOOBAHUIO TOJKHA
OBITH NpelocTaBIeHa HH(POPMAIUA O COCTaBe MUIIEBBIX MPOIYKTOB, 010, KyJTUHAPHBIX
U3JIEeNH, yKa3aHHBIX B MEHIO, CI10co0ax UX KyJUHApHON 00pabOTKH.

6. Eciiu mpuobpetaemslii moTpeduTeaeM ToBap OblI B YHOTPEOJIEHUH UM B HEM YCTPaHSIICS
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTENIO JOJKHA OBITh ITpelocTaBiieHa HHpopmalus o0 3ToM. B
cilyyae pUOOpeTeHHs TaKOro TOBAapa CBEACHUS O HAIMYMM HEI0CTaTKa (HEOCTATKOB) JIOJIKHBI
OBITH YKa3aHBI B IOKYMEHTE, TTOATBEPKIat0meM (PakT mpruoOpeTeHUs ToBapa.

7. Ilpu peanuzannuu KOH(UCKOBAHHOTO UM OOPAILIEHHOTO B JOXOJ TOCY1apCTBa HHBIM
croco0oM TOBapa MOTPeOUTENIO JOKHA OBITh MPe0CTaBIeHa HHPOPMALIKS O TOM, YTO TOBAp
ABJIIE€TCS KOH(UCKOBAHHBIM MJIM OOpAIIEHHBIM B 10X0J] TOCYAapCTBa HHBIM CIIOCOOOM.

8. B cimyuae, eciiu mpo1aBIIOM (MCIIOTHUTENEM) SIBISAETCS (PU3NUECKOE JIMII0, OCYILECTBIISIOIEE
peann3aIiio TOBapoOB B PAMKaX PEMECICHHOM AEATEIbHOCTH HIIH Pa30BYIO PEAN3AIHIO TOBAPOB
Ha pbIHKE (BBIIOJHSIONIEE pabOThI, OKa3bIBAIOIIEE YCIYTH), HOTPEOUTEIIO T0JIKHA OBITH
peocTaBiieHa HHPOpMaIUs O HAUMEHOBAHUH, [IeHe ToBapa (paboThl, yCIIyTrH), 00 YCIOBUSIX
XpaHeHUs ToBapa (pe3ynbTaTa paboThl), MOIb30BAHUS TOBAPOM (PE3yIbTaTOM PaOOTHI, YCIYTroi),



€CJIM OHU OTJIMYAIOTCS OT OOBIYHBIX YCIOBUN XpaHEHUS TOBApOB (Pe3yIbTaToB pador),
MOJIb30BaHUs TOBapaMu (pe3yibTaTaMu padboT, yCIIyraMu) JTU00 TPeOYIOT CeIUaATbHBIX
YCJIOBUW XPaHEHHUS, IIOJIb30BAHUSL.

9. Mudopmarus, nperycMOTpeHHAs: MyHKTaMH 1—8 HacTosAIIeH CTaThu, Ha OEJI0PYCCKOM WIIN
PYCCKOM S3bIKE YETKUM H Pa300PUUBBIM MIPUPTOM JOBOJUTCS 10 CBEICHHUS OTPEOUTENS B
JOKYMEHTAIUH, IpUIaraeMoi K ToBapam (paboram, yciyram), Ha IOTPEOUTENBCKOM Tape
(yrmakoBKe), STUKETKaX WM HHBIM CIIOCOOOM, IPUHATHIM JUIS OTACIBHBIX BUJOB TOBapoB (pador,
yenyr). Madopmanus, cooOieHHas uin nepeaaHnHas Ha ”HOCTPaHHOM SI3bIKE, CUATACTCS
HETIPEJOCTAaBICHHOM, 32 UCKIIIOYEHUEM CITydaeB, KOr/ia oHa Obl1a cooOIIeHa Wil IiepelaHa Ha
MHOCTPAHHOM SI3bIKE I10 KEJIAHUIO MTOTPEOUTEIS.

[Tpu peanuzanuu MOTPEOUTEIO TOBAPOB (BBHITOJHEHUHU padOT, OKa3aHUM YCIIYT) IO 00pasmam,
OINKCaHUIM TOBApOB (paboT, yciyr), CoAep KaliMcs B KaTajlorax, IpoCleKkTax, pekjiame,
OyKieTax WM MPEeACTaBICHHBIM B (hOTOrpadusax WM MHBIX HHPOPMALMOHHBIX HCTOUHUKAX, B
TOM 4HCJI€ B INI00AIbHOM KOMIIBIOTEpHOH ceTu MIHTepHeT, 10 MOMEHTa 3aKJIFOUEHHsI I0T0BOpa
uH(popMaLus, IpeycMOTpeHHas noanyHkTamu 2.1, 2.5, 2.6 u 2.9 nyHkTa 2 HacTosIeH cTaThy,
a Takke MH(opMaIKs 0 CpoKe JOCTaBKU TOBapa (BBIIOIHEHUS PaOOThl, OKa3aHUs YCIIYTH), LIEHe
¥ 00 YCIIOBHSX OIUIATHI JOCTABKU TOBApa JOBOIUTCS JI0 CBEICHUS MOTPEOUTENS B AITHX
MH(POPMALIMOHHBIX HICTOYHUKAX, B TOM YHUCIIE B IN100aIbHON KOMIIBIOTEpHON ceTu MHTepHeT.
Wnast unpopmanms, npeaycMOoTpeHHast moanynkramu 2.2-2.4, 2.7, 2.8, 2.10-2.12 u 2.15 nynkra
2 HacToOsIIEN CTaThH, 1O MOMEHTA 3aKJIFOUEHHS IOTOBOPA MOXKET JI0BOJUTHCS JIO CBEIEHUS
noTpeduTeNs B yCTHOM (hopme.

10. [Ipu peanuzaruy NUIIEBBIX MPOAYKTOB U IPYTHUX TOBApOB, (ACOBAHHBIX U yIIAaKOBAHHBIX B
MOTPEOUTENHCKYIO Tapy (YITAKOBKY) HE B MECTE WX M3TOTOBJICHUS, KpOME UH(POPMAITUH,
YKa3aHHOH B MyHKTax 2—4, 6 U 7 HacTosIIIEH CTaTbH, MOTPEOUTENIO JOKHA OBITh
npenocTaBiieHa HHPpopMaIus o (PaCOBIIUKE U YITAKOBIIUKE.

11. [Ipu peanusaruu noTpeOUTEINO TOBapa (BHIMOJIHEHUN PaOOThI, OKa3aHUM YCIIYTH) IPOAaBell
(ucnosHUTENb) 0053aH BBIAATH €MY KAaCCOBBIN (TOBapHBI) Y€K MO0 MHON TOKYMEHT,
MOJITBEP K IAIOLIUI OIUIaTy TOBapa (BBIIOJHEHUS padoThl, OKa3aHus ycinyru). TpeboBaHus
HACTOSILEro IyHKTa He paclpOCTPaHAIOTCS Ha CiIydau, KOT/ia Ipo1aBLIOM (MCTIOJIHUTENEM)
ABIsieTCA (PU3NYECKOE JIUI0, OCYHIECTBIISIONIEE PEaIN3allii0 TOBAPOB B paAMKaX PEMECIIEHHON
JeSITebHOCTH WIH PA30BYIO0 peau3alliio TOBApPOB HA PhIHKE (BBIMOIHAOLIEE PAOOTHI,
OKa3bIBAIOLIEE YCIYTH).

Crarbs 8. Undopmarus 06 U3roToBUTENSAX (MUCTIOTHUTEINSIX, TTPOIAaBIIax )

1. M3roroBuTens (MCIOIHUTEND, MPOIaBEll) — OpraHu3aIus, ee Guanai, mpeacTaBUTeNbLCTBO,
WHOE 000COOJIEHHOE MO Ipa3/eieHIE, PACIIONIOKEHHOE BHE MECTa HAXOXK/ICHUS OpraHu3aIluy,
00s13aH TOBECTH JI0 CBEJICHUS OTPeOUTENs CBOe HaMeHOBaHue (PrUpMEeHHOEe HAaUMEHOBAHHE),
MECTO HaXOXIACHHUS U PEKUM pabOTHI, a TAK)Ke HAMMEHOBAHNE TOPTOBOTO OOBEKTA WM 00BEKTa
00CTyXKUBaHUS, B KOTOPBIX OCYIIECTBIISETCS Pealnu3alus MOTPEOUTEI0 TOBAPOB (BBHITIOTHEHUE
paboT, OKa3aHUe yCyT), €ClI TaKO€ HANMEHOBAHKE HE COBITA/IaeT C HANMEHOBAHUEM
(pupMeHHBIM HaMMEHOBaHHEM ) OpTaHHU3AINH, ee (UIHrala, MPeACTaBUTEIHCTBA, UHOTO
000C00JIEHHOTO TTOPA3ACIICHUSI, PACTIOJIOKEHHOTO BHE MECTa HAXOXK/ICHUS OpTaHU3aIiuH, 1
MHBIE HEOOXOIMMBIC CBEJICHHS B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM.

W3roroButenb (MCIOTHUTEND, IPOAABEIl) — MHIUBUYaIbHBINA MPEeIPHHUMATETH 0053aH
MPEIOCTAaBUTH MOTPEOUTENO HHPOPMAIIHIO O CBOMX (haMHIIUU, COOCTBEHHOM MMEHH, OTYECTRBE,
MECT€ KUTEIbCTBA, PeKUME padOThl, HAUMEHOBAaHUHU TOPTOBOTO 0OBEKTA MM 00bEKTa



00CITyXKUBaHUS, B KOTOPBIX OCYIIECTBIISICTCS Pean3alus MOTPEOUTEII0 TOBAPOB (BBITTOTHEHUE
paboT, okazaHue ycayr) (MpyU HATHYUH TAKOTO HAUMEHOBAHUS), @ TAKXKE O TOCYapCTBEHHOM
pEerucTpaluy 1 HANMEHOBAHUU OpPTaHa, OCYIIECTBHUBIIIETO €r0 TOCYaPCTBEHHYIO PETUCTPAIUIO
B Ka4eCTBE MHIUBUIYAJILHOTO PEANPUHUMATEIIS, © HHBIE HEOOXOIUMbIC CBEJICHUS B
COOTBETCTBUH C 3aKOHOJATEIHCTBOM.

W3roroButens (MCIIOIHUTEND, IPOAABEL) — (U3NIECKOE JIUIIO, TPOU3BOISIIIEE TOBAPHI
(ocylIecTBIISIIONIEE Pean3aliio TOBAPOB B PAMKaX PEMECICHHOM JesSTEIIbHOCTH WU Pa30BYIO
peai3alyio TOBApOB Ha PhIHKE, BHIMOJHSAIONIEE PAa0OThI, OKAa3bIBAIOIIEE YCIYTH), 00s3aH
MPEIOCTaBUTh MOTPEOUTENIO HH(POPMALIKIO O CBOUX (PaMHIINU, COOCTBEHHOM UMEHH, OTUECTBE.

2. Ecniu Buj (BUIBI) ACSITETBHOCTH, OCYILIECTBIISIEMOM U3TOTOBUTENEM (MCIIOTHUTEIIEM,
MPO/IaBLIOM), TTOJICKUT JTUIICH3UPOBAHUIO, TIOTPEOUTEIIO JOIKHA OBITh IPEAOCTaBICHA
uH(pOopMalLKs 0 HOMEpPE CHEIUAIBHOTO pa3pelieHns (JIMLEH3UH ), CPOKE €ro AeUCTBUSA,
roCy/1apCTBEHHOM OpraHe WJIM TOCYJapCTBEHHON OpraHu3aliii, BbIIABIINX 3TO CIIEHUAIbHOE
paszpelieHue (JUIEH3HUI0), a TAKXKe M0 TPeOOBAHHUIO MOTPEOUTEINS U B MHBIX CIIydasXx,
IPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, IIPEIOCTABIEHA BO3MOKHOCTh 03HAKOMJIEHHUSI C
MOJTMHHUKOM UJTM KOTHEH CHEeIHabHOTO pa3penieHus (JIMLIEeH31 ), 0pOpMIIEHHOM B
YCTaHOBJIEHHOM HOPSJIKE.

3. UsrotoBurens (MCIOTHUTEND, TIPOAABEIL) Pa3MelaeT HHPOPMAIUIO, MTPEAYCMOTPEHHYIO
NYHKTOM | HacTosIIel CTaThu, Ha BBIBECKE WIIN JAPYTHM JOCTYITHBIM CIIOCOOOM, TIPUHSTHIM B
TOProBOM, OBITOBOM M MHBIX BHJIaX 0OCITy>KUBaHUA MOTpedHUTeNeil, a nHbopMaIuio,
IPEIYCMOTPEHHYIO ITYHKTOM 2 HACTOSIIEH CTaThH, — JOCTYITHBIM CIIOCOOOM B MECTE
HAXOXJICHUS WIH MECTE JKUTEIbCTBA U3TOTOBUTENS (UCIIOJIHUTEIS, TPOJABIA).

Wudopmarnius, npeaycMOTpEeHHas MyHKTaMH | ¥ 2 HACTOSIIEeH cTaThy, I0JKHA ObITh TOBE/ICHA
JI0 CBEJICHUS TIOTPEOUTEISI U TIPH OCYIICCTBIICHUH BBIC3THOW TOPTOBIU, TOPTOBIIM Ha spMapKe,
PBIHKE, a TAKXKe B IPYTHX CIy4asiX, €CIIU pO3ZHUYHAsI TOPTOBIISL, OBITOBOE OOCTYKUBAHUE U UHBIE
BU/JIbI OOCITY)KHBAHHS TTOTPEOUTENCH OCYIIECTBIISIFOTCS BHE MECTA HaXOXKJICHUS MJIK MeCTa
JKUTENIbCTBA U3TOTOBUTENS (MCTIOTHUTES, TIPOAABIIA).

[Tpu peanu3annu NOTpeOUTENIO TOBAPOB (BBINOJIHEHUH padoT, OKa3aHUU YCIIYT) 10 oOpa3iam,
ONMCAHUSAM TOBapoOB (padoT, YCIIyT), CoAEpKaIIUMCs B KaTaJlorax, IPOCIeKTax, pekijiame,
OyKieTax WM MPeICTaBICHHBIM B (hoTOrpadusax Wi UHBIX HHPOPMALMOHHBIX HCTOUYHUKAX, B
TOM YHCJIE B INI00AJIbHON KOMITbIOTEpHOU ceTu MHTepHeT, nHdopmanus, npeIycMOTpEeHHas
NyHKTaMH | 1 2 HacTosIIeH CTaThy, TOJKHA OBITh JOBECHA 10 CBEJICHHS TOTPEOUTENS B 3TUX
Karajorax, IpocHeKTax, pekiaMme, OykiaeTax WM MpeacTaBieHa B poTorpapusx Uil UHBIX
UH(POPMALIMOHHBIX HICTOYHUKAX, B TOM YHUCIIE B IN100aJIbHON KOMIIBIOTEpHOU ceTu MHTepHeT.

4. Uadopmanus, mpeaycMOTpeHHas TyHKTaMu | ¥ 2 HacTOsIIEH CTaThH, TOBOAUTCS 10
CBEJICHHMSI TOTPEOUTEINS Ha OETOPYCCKOM MM pyccKoM si3bike. MH(popMarins, cooOeHHas uin
nepeaaHHas Ha MHOCTPAHHOM SI3BIKE, CUUTAETCSI HETIPEAOCTABIICHHOM, 32 HCKITIOYCHHEM
CIIy4aeB, KOT/Ia OHa OblIa cooOIIeHa UITH TIepeiaHa Ha MHOCTPAHHOM SI3BIKE TI0 KEJIaHU0
norpeourens.

Cratbs 9. Pexxum paboThl nnpoiaBLia (MCIIOTHUTES)
1. Pexxum pa®oThl mpoaBiia (MCIIOJIHUTENS) YCTaHABIMBAETCS 110 COTIIACOBAHHUIO C MECTHBIMHU

UCTIOTHUTENEHBIMU M PACTIOPSIUTEIHHBIMEI OpTaHaMH | JOJDKEH COOTBETCTBOBATH
OOBSIBIEHHOMY PEKUMY PaOOTHI.



2. TpeOoBaHMs HACTOSILEH CTaThU HE PACHPOCTPAHSIOTCS Ha CIy4au, KOT/1a POIaBLOM
(ucrionHUTENEM) ABISETCS (PU3NYECKOE JIHII0, OCYILIECTBISIONIee pealn3aliio TOBAPOB B paMKax
pPEMECIIEHHON IeATEIIbHOCTH WU Pa30BYIO PEAIM3ALMI0 TOBAPOB HA PHIHKE (BBINOIHSIIONIEE
paboThl, OKa3bIBAIOIIEE YCIIYTH), a TAK)KE Ha UHBIE CITy4Yau, IPEAYyCMOTPEHHbBIE
3aKOHOJATEIbCTBOM.

Cratps 10. IIpaBo motpeOuTenst Ha cBOOOAHBIN BEIOOP TOBapa (paboThl, yCIyTrH)

1. ITorpebuTenp uMeeT paBo Ha CBOOOHBIN BEIOOP TOBapa (paboThl, YCIIYTH) HAJICKAIIETO
Ka4yecTBa B YAOOHOE IS HETO BPEMSI C YUETOM peXMMa padOThI IPO/IaBlia (M3rOTOBUTEIIS,
WCIIOJTHUTEJIA).

2. [Iponasert (M3roTOBUTENb, UCIIOJIHUTENH) 00s13aH OKA3bIBATh COACHCTBHE MOTPEOUTEIIO B
cBOOOIHOM BEIOOpE TOBapa (paboThI, YCIyTH).

3. OTnenbHBIM KaTeropusiM MOTpeOHUTENel MOTYT MPEIOCTABIISTHCS JIBIOTHI U TIPEUMYIIIECTBA B
TOPrOBOM, OBITOBOM M MHBIX BUAAX 00CIYKMBaHUS NOTpeOUTENEH B MOPs/IKE, yCTAHOBICHHOM
3aKOHOJATEIBLCTBOM.

4. YcTaHOBIICHHE KAaKUX-THOO MHBIX MPEUMYIIECTB, MPSMBIX UM KOCBEHHBIX OTPaHUYCHUH MIPH
BbIOOpE TOBapa (padoThl, yCIyrH) HE JOMYCKAaeTcs, 32 UCKIIOYEHUEM NPEUMYILECTB U
OTpaHUYEHUH, IIPEYCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

Cratps 11. IlpaBo nmotpeOuTesns Ha HaAJEXKaIIMe Ka4eCTBO ToBapa (paboThl, yCIyTrH),
KOMIUIEKTHOCTh, KOJINYECTBO TOBapa (pe3yJibTaTa padoThl)

1. Ecnu 3aKk0HOJATEIHCTBOM IIPEyCMOTPEHBI 00s13aTeNIbHbIC TPEOOBaHHS K Ka4eCTBY TOBapa
(paboTsl, ycnmyru), npojaBel (M3roTOBUTENb, HCTIONHUTENh) 00s3aH MepeaaTh MOTPEeOUTEINIO
TOBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOLIUM 3TUM TPEOOBAHUM.

2. IloTpebuTenp UMeeT MpaBo Ha MPOBEPKY KauecTBa ToBapa (paboThI, yCIYTH), KOMIUIEKTHOCTH,
KOJINYECTBa ToBapa (pe3yspTara paboThl), HAa MPOBEJICHHE B €r0 MPUCYTCTBUU AEMOHCTPALIUU
paboToCTIOCOOHOCTH, TPABUIBHOTO U 0€30IaCHOT0 UCMOJIb30BaHuUs TOBapa (pe3ysibrara
paboThI), €cIM 3TO HE UCKIIIOYEHO BBUY XapakTepa ToBapa (pe3ysbTaTa paboThl).

[Iponaserr (UCTIOTHUTENH) 00513aH MPOJAEMOHCTPUPOBATH Pa0OTOCIIOCOOHOCTh TOBapa
(pe3yabTara paboThl) U EpeAaTh NOTPEOUTENIO TOBap (BBIIOIHUTH PabOTY, OKa3aTh yCIyry),
KaueCcTBO KOTOPOT'O COOTBETCTBYET MPEOCTABICHHON MH(popManuu 0 ToBape (padote, yciyre),
TpeOOBaHUAM 3aKOHOAATENILCTBA U YCIOBUSM JI0T0OBOpPA, a TAKXKE 10 TPEOOBAHUIO TOTpeOUTENS
NPEJIOCTaBUTh €My HEOOXOIMMBbIE KOHTPOJIBHBIE CPEJICTBA U3MEPEHUH, TPETyCMOTPEHHBIC
NpaBUJIAMU PO3HUYHOM TOPToOBIIH, C AEHCTBYIOIIUMH CBUETEIBCTBAMH O MIOBEPKE CPEICTB
U3MEPEHUH U 3HaKaMU TOBEPKH CPEICTB U3MEPEHUH, TOKYMEHTEHI, MTOITBEPKIAIOIIE KaYeCTBO
ToBapa (pe3ynbTata paboThl, YCIYTH), €r0 KOMIUIEKTHOCTh, KOJHMUYECTBO.

3. IIpu oTCYTCTBMU B 3aKOHO/IATENHCTBE U (WIJIH) JOTOBOPE YCIOBUI O KauecTBe ToBapa (paboThl,
yCIIYTH) poAaBell (ICTIOJHUTEN) 00s13aH TIepeiaTh MOTPEOUTEI0 TOBAp (BBIMOIHUTE PabOTYy,
OKa3aTh yCIYTy), COOTBETCTBYIONIUI OOBIYHO MPEABABIIEMbIM TPEOOBAHUSM U TPUTOTHBIN JUIS
1eseH, 1t KOTOPBIX TOBap (pe3yabTaT paboThl, YCIyra) TAKOTO POoJa OOBIYHO HUCIIOIB3YETCS.

4. Ecnu ipoaBel (MCIIOJHUTENb) PU 3aKII0YEHUH I0TOBOpa OB MOCTABJIEH NOTPEOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX LESIX TPUOOpeTeH s ToBapa (BHIMOIHEHHs pabOThl, OKa3aHuUs
yCIyTH), MpojiaBel] (MCIIOJIHUTEINb) 00s13aH MepeaTh NOTPeOUTeNto TOBAp (BHIIOIHUTH padoTy,



OKa3aThb ycnyry) HaJJIeXamero KkadeCcrna, HpHI‘OI[HI:IfI JJIs1 UCITOJIb30BaHUsA B COOTBCTCTBHHU C
OTUMH LCIAMU.

5. [Ipu peanuzaruu NoTpeOUTENIO TOBAPOB (BBITIOJIHEHHH padO0T, OKa3aHUH YCIIyT) IO o0pa3iam,
OTIHCAHMIM TOBApOB (paboT, yCIyr), COASPKAIUMCS B KaTalorax, MpoCIeKTax, peKiame,
OykJieTax WM NMpeAcTaBIeHHBIM B (hoTOrpadusix Win HHBIX HHGOPMAIIMOHHBIX HCTOYHUKAX, B
TOM YHUCJIE B TJI00ATBHOM KOMITBIOTEPHOU ceTH MHTepHeT, mpoaaBel] (MCIOTHUTENb) 00s3aH
nepenaTh NOTpeOUTENI0 TOBAp (BBIIOIHUTH paboOTy, 0Ka3aTh YCIYry), KAYeCTBO KOTOPOTO
COOTBETCTBYET TaKUM 00pa3iiaM, OMMCAHUSIM, a TAK)KE TPEOOBAHUSIM 3aKOHOIATEILCTRA.

6. IloTpeburens UMeeT MpaBo Ha TO, YTOOBI TOBAP (PE3ybTaT paboThl, YCIIyra) MpH
YCTAQHOBJICHHBIX YCJIOBUAX UCIOJIB30BAHUS TOBapa (pe3ysibTaTa paboThl, yCIYrH), XpaHEHUS,
TPAHCHOPTHPOBKH U YTHIIN3ALMHU TOBapa (pe3yabpTara paboTsl) ObLT O€30maceH JUIst KU3HHU,
3JI0POBbsI, HACIIEICTBEHHOCTH, UMYILIECTBA TOTPEOUTEINS U OKpYX)arowei cpensl. TpeOoBanus,
KOTOpBIE TOJDKHBI 00ecrieunBaTh 0€30MacHOCTh ToBapa (paboThl, YCIyTH), SIBISIOTCS
00s13aTeJIbHBIMU M YCTaHABJIMBAIOTCS B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM.

7. 3anpemiaercs peann3anus ToBapa (BhIIMOJHEHNE Pa0OThI, OKa3aHUE YCIYyTH) C HEAOCTaTKaMH,
HAJIMYHME KOTOPBIX SIBJISICTCS HAPYIICHUEM YCTAHOBJICHHBIX 3aKOHOIATEIILCTBOM TPEOOBaHUI 11O
ero 0e30MmacHOCTH.

Cratbs 12. O053aHHOCTH U3TOTOBUTENS (MCIIOTHUTEIIA, TTPOJIaBIIa) IO 00ECIICYEHHUO
0e30macHOCTH ToBapa (padoThl, YCIIyTH)

1. M3rotoBuTens (MCIOIHUTEID, IPOJIABEIL) 0053aH 00eceunBaTh 0€30MaCHOCTh TOBapa

b
(pe3ynbTara paboThl) B TEYEHUE YCTAHOBIEHHOTO CPOKA CIYKObI MM CPOKA TOAHOCTH TOBapa
(pe3ynbTara paboThl).

Ecnu nzroroButens (MCIOTHUTEN) HE YCTAHOBUII Ha TOBap (pe3ysbTar paboThl) CPOK CIYKOBI U
peanu3alys Takoro Toapa (pe3ynbraTa paboThl) JOMycKaeTcst 0e3 TaKoro Cpoka, OH 00s3aH
obecreunTh 0€30MacHOCTh TOBapa (pe3ynbTaTa padoThl) B TEUECHUE JCCITH JIET CO JTHS
peanu3ainuy Toapa (pesysibraTa paboThl) HOTPEOUTEITIO.

2. NzrotoBuTenb (MCIOTHUTEND, MPO/IaBell) 00s3aH HHOOPMHUPOBATH MOTPEOUTENS O
BO3MO>KHOM pUCKE U 00 yCIOBHSIX 6€30MacHOr0 UCMOIb30BaHUS TOBapa (pe3yibTaTa padboThl,
YCIIYTH) C IIOMOLIbI0 COOTBETCTBYIOIINX 0003HaUeHUH, MpUHATHIX B PecniyOnuke benapyce u
(uv) B MeKAYHApOIHOU npakTuke. [Ipu aToM, ecu st 6e301acHOTO MCIIOIb30BaHMSI TOBapa
(pe3ynbTata paboThl, YCIYTH), XpaHEHUS, TPAHCTIOPTUPOBKU WIIM YTHIIM3AllUN TOBapa
(pe3ynpTata paboThl) HEOOXOIUMO COOTIOAThH CIIEIUATBHBIC MPABUJIA, N3TOTOBUTEIb
(ucnosHUTENb) 0053aH YKa3aTh X B JIOKyMEHTALlUH, IPHJIaraeMoi K ToBapy (pe3yiabTary
paboThl, ycayre), Ha ITUKETKE WM UHBIM JJOCTYITHBIM (M3BECTHBIM) U MOHSATHBIM MTOTPEOUTEIIO
CHOcOo0OM, TIO3BOJISIFOIIMM €MY CBOEBPEMEHHO 03HAKOMUTBCS C 3TUMH NPaBUIIAMH, a POJIaBell
(uctoHUTENH) 00s3aH TOBECTH ITH TIPaBUIIA JI0 CBEIACHUS MTOTPEOUTETISI.

3. YcnoBus peanu3anuy IpoayKIHH, TPOU3BEIEHHON Ha TEPPUTOPHUSX, OJBEPIILIUXCS
paZvoaKkTUBHOMY 3arpsi3HEHUIO B pe3yibTare kKaracTpodsl Ha YepHoObIIBECKON ADC,
perynupytotes ctatbeit 29 3akona PecniyOnnku benapycs ot 26 mast 2012 roaa «O npaBoBoM
pEeXUME TEPPUTOPHH, MOABEPTIINXCS PaJUOAKTUBHOMY 3aTrpsI3HEHUIO B pE3yJbTaTe KaTacTpoQbl
Ha YepHoObUIbCcKOM ADC)» (HanmonanbHbIM peecTp mpaBoBbIX akToB PecnyOnnku benapycs,
2012 r., Ne 63, 2/1937).



4. He nomyckaercst peanu3anus ToBapa (BBIIOIHEHNUE pabOThl, OKa3aHUE YCIIYTH), IOUIeKAIIETO
roCyJapCTBEHHON T’MTMEHNYECKON perylaMeHTalul U PerucTpanuu 1 (Win) o0a3aTenbHOMY
MOJITBEPKJIEHUIO COOTBETCTBUS TPEOOBAHUSIM TEXHUUECKUX HOPMATUBHBIX IPABOBBIX aKTOB B
00J1aCTH TEXHUYECKOI0 HOPMUPOBAHUS U CTaHIApTU3ALMH, 0€3 COOTBETCTBYIOILUX
YIOCTOBEPEHUH O TOCYIaPCTBEHHON TUTHECHHYECKOMN perucTpanuu u (Win) T0KyMEHTOB 00
OLIEHKE COOTBETCTBUS TPEOOBAHUAM TEXHUUECKUX HOPMATHUBHBIX MPABOBBIX aKTOB B 00J1aCTH
TEXHUUYECKOT0 HOPMUPOBAHUS U CTAHJAPTU3ALINH, BbIIABAEMBIX B YCTAHOBJIEHHOM MOPSIKE.

5. Ecim ipu coGumroieHnH moTpeOuTeNeM YCTaHOBICHHBIX IPABUI HCIIOJIB30BAHUS TOBAPA
(pe3yabTara paboThl, YCIIYTH), XpaHEHHS, TPAHCIIOPTUPOBKU WM YTHIIN3aIlUH TOBapa
(pe3ynbTara paboThl) OH MPUYMHSET WIM MOXKET IPUUYUHHUTD BPE]l )KU3HH, 3/10POBBIO,
HACJICICTBEHHOCTH, UMYIIECTBY MTOTPEOUTENSI M OKPYKAIOIICH Cpelie, N3TOTOBHUTEIb
(MCTIOTTHUTENb, IPO/IaBEl) 00s3aH HE3aMeUTUTEIBHO IPHOCTAHOBUTD €r0 MPOU3BOJICTBO
(peanmu3anyio) 10 ycTpaHeHHsI IPUYUH Bpena. Eciu npuynHbI Bpeia yCTpaHUTh HEBO3MOXKHO,
M3TOTOBUTENH (MCIIOTHUTENh, MPOIABEIl) 00s3aH CHATH TaKOH TOBap (paboTy, yCiyry) ¢
NPOM3BOJICTBA (pean3alii) 1 CBOEBPEMEHHO HH(POPMHUPOBATH 00 3TOM COOTBETCTBYIOIIINE
rOCyJapCTBEHHBIE OPTaHbl, IPUHATH BCE HEOOXOAUMBIE MEPBI IO CBOEBPEMEHHOMY
UHQPOPMHUPOBAHUIO IOTPEOUTEIIS Yepe3 CPeACTBa MACCOBOM HH(POPMAIIMU O BO3MOXHOMN
OTIaCHOCTH TSI €T0 JKU3HH, 3/I0pPOBbSI, HACIIEACTBEHHOCTH, UMYIIECTBA M OKPYKAIOIIEH CpeIbl,
U3BATHUIO TOBapa (paboThl, yCIyru) U3 000pOTa U OT3BIBY OT MOTPEOUTETIS.

WHpopmupoBaHue MOTpeOUTENS Yepe3 CpeICTBA MaCCOBOW MH(POPMAIIUU O TOBapax (padorax,
ycIyrax), MpeaCTaBISIONIMX OMAaCHOCTD IS €T0 KU3HH, 3I0POBbs, HACTIEICTBEHHOCTH,
UMYIIECTBA M OKPY)KAIOIICH CPeIIbl, OCYHIECTBISETCS 33 CUET U3TOTOBUTENS (MCTIOTHHUTEIIS,
MpOJIaBIIa).

6. [Ipu HEeBBIOTHEHUH U3TOTOBUTEIEM (MCIIOTHUTEINEM, IPOIABIIOM) O0SI3aHHOCTEH,
NPEIYCMOTPEHHBIX ITYHKTOM 5 HACTOSIIIEH CTaThH, CHITHE TOBapa (paboThl, YCIyrH) ¢
IPOM3BOJICTBA, U3BATHE €r0 U3 000POTA U OT3bIB OT MOTPEOUTENS IPOU3BOAATCS 1O
IPEIIUCAaHUI0 COOTBETCTBYIOIIETO TOCYIaPCTBEHHOIO OPTraHa, a TAKXKE M0 PEIICHUIO Cy/a.
VYObITKH, TPUUMHEHHBIE TTOTPEOUTENIO B CBA3H C HEUCIIOJHEHNUEM 3TUX 00s3aHHOCTEH
M3TOTOBUTENEM (MCIIOIHUTEIIEM, ITPOJIABLIOM ), OJIJIEKAT BO3MEIICHUIO B IIOJTHOM 00BbEME
COOTBETCTBYIOIIMM U3TOTOBUTENEM (MCTIOTHUTENEM, IPOJIABIIOM).

YOBITKH, TPUUNHEHHBIE TOTPEOUTENIO B CBSI3U C OT3HIBOM TOBapa (paboThl, yCIyTH), MOATEXKAT
BO3MEIIICHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TTPOJIaBIIOM) B ITOJTHOM OOBEME.

Crarbs 13. IIpaBa u 00s3aHHOCTH U3TOTOBUTENS (MCTIOIHUTES, TIPOABIIa) IO YCTAHOBJICHHUIO
CpOKa CITykOBbl, cCpoKa TOHOCTH, CPOKa XpaHEHHUs ToBapa (pe3ynbTara padoThl), a TAKKE
TrapaHTHITHOTO CpOKa Ha TOBap (pe3yiabTaT pabOThI, YCIYTY)

1. 3roroBuTens (MCIOTHUTENH) 00s13aH YCTAaHABIMBATH CPOK CITY>KOBI TOBapa (pe3ynbrara
pa6OTBI) JJIUTEIIBHOTO IMMOJIB30BaHMA, B TOM YHUCJIC KOMIIJICKTYIOIMIUX I/I3)I€J'H/II7I 1 COCTAaBHBIX
yacTeld OCHOBHOTO M3/EIHs, KOTOPBIE TI0 UCTEUYCHUH OMPEAEIEHHOTO CPOKA MOTYT MPEACTABIIATh
OITACHOCTH JUJIS J)KU3HHM, 3/I0POBBS, HACIEACTBEHHOCTH, IMYIIECTBA TIOTPEOUTEIIS i OKPYKAFOIICH
cpensl. [lepeuens Takux TOBapoB (pe3ynbTaToB padoT) ycTaHaBIuBaeTcs [IpaBuTenbCcTBOM
Pecniyommku benapyce.

2. Ha nmuieBbie pOAyKTHI, TApPIOMEPHO-KOCMETHIECKHIE TOBAPHI, JICKAPCTBEHHBIE CPEIICTBA U
UHBIE I000HBIE TOBAPHI (PE3yIbTAaThl padoT), MOTPEOUTENHCKUE CBOWCTBA KOTOPBIX CO
BPEMEHEM MOTYT YXY/IIAThCs, U3TOTOBUTEINDb (MCIIOIHUTENH) 00s513aH yCTaHABIMBATh CPOK
TOJTHOCTH U (UJIM) CPOK XpaHEHHUSI.



ToBaps (pe3yabTaTsl padoT), HA KOTOPHIE YCTAHOBIIEHBI CPOK TOJTHOCTH U (MITH) CPOK XPaHCHHSI,
mpojiaBell (M3rOTOBUTENb, UCTIOJTHUTENH) 0053aH MepeaaTh MOTPEOUTENIO C TAKUM PAacueToM,
9TOOBI OHM MOTJIU OBITh UCIIOJIB30BAHBI TI0 HA3HAYCHHIO JI0 HCTCUCHHS CPOKA TOHOCTH U (WIIH)
CPOKa XpaHEHHUSI.

3. Peanuzanus ToBapa (pe3ynbraTa paboThl) IO HCTEYEHUH YCTAaHOBJICHHBIX CPOKA FOJTHOCTH U
(uH) cpoka XpaHEeHHsl, CPOKa CIIyKObI, a TaKkKe ToBapa (pe3ysbTara padoThl), Ha KOTOPBIi
JIOJIKHBI OBITH YCTAHOBJIEHBI CPOK CITY>KOBI, CPOK TOJJTHOCTHU U (UJTH) CPOK XPAHEHHU S, HO OHU HE
YCTaHOBJIEHBI, 3anpelaeTcs. Peanu3zanus oTaebHbIX HENPOJOBOIbCTBEHHBIX TOBAPOB, CPOK
CITYOBI U (MJIM) CPOK XPAHEHHS KOTOPBIX UCTEKIIH (KpOME JICKAPCTBEHHBIX CPECTB), MOXKET
OBITH pa3pelieHa B mopsike, yctanoBineHHoM [IpaBurensctBom Peciyonuku benapycs, mo
pe3ysibTaTaM MPOBEACHUS COOTBETCTBYIOIIEH IKCIIEPTU3BI ATUX TOBapoB. PaspemieHue Ha
JATBHEHIITYIO0 peaTu3aliio TOBAPOB, CPOK CIIYkKOBbI U (MIIH) CPOK XPaHEHUS KOTOPBIX UCTEKIIH,
JOJIKHO COJIEpKaTh yKa3aHUE Ha CPOK, B TEYEHHE KOTOPOTO TOBAPhl BO3MOXKHBI K
MCII0JIb30BaHUIO.

4. N3rotoButenb (MCIOJHUTEIND) 00s3aH yCTaHABIMBATh Ha TOBAp (pe3yabTaT pabOThl, yCIYTY)
rapaHTUHHBIA CPOK B CITy4asX U Ha yCIOBHSX, IPEAYCMOTPEHHBIX 3aKOHOAATEILCTBOM.

["apanTHiiHBIN CPOK Ha TOBap, IPOU3BOAUMBIH 3a npeaenamu Pecnyonuku benapych, nomken
ObITh HE MEHEEe TapaHTUIHOI0 CpoKa, IPEAYCMOTPEHHOI0 3aKOHOJATEeIbCTBOM PecyOnuku
benapych 17151 aHamOrMYHBIX TOBApPOB, IPOU3BOJUMBIX Ha TeppuTopuu Pecnyonuku benapyce.
Ecnu usrotoButenem toBapa, Ipou3BoAUMOro 3a npenenamu Pecny6iuku benapyces,
YCTaHOBJICH FapaHTUIHBIN CPOK MEHBIIEH ITPOJOJLKUTEIBHOCTH, Y4EM FapaHTUHMHBIN CPOK,
IIPElyCMOTPEHHBIN 3aKOHOJATEIBCTBOM ISl aHAJIOTUYHBIX TOBAPOB, IPOU3BOAUMBIX HA
tepputopuu Pecny6nuku benapyce, nocraBuiyk o0s3aH yCTAaHOBUTh Ha TaKOW TOBap
rapaHTUHHBIA CPOK, IIPEYyCMOTPEHHBIN 3aKOHOJATEIbCTBOM.

5. Ilponaser 06s13aH yCTaHOBUTH Ha TOBAap TapaHTUIHBIN CPOK, €CITU U3TOTOBUTENH (ITOCTABIIIMK )
HE BBINOJIHUI IPEAYCMOTPEHHYIO 3aKOHOJATEIbCTBOM O0SI3aHHOCTD 110 €r0 YCTAHOBKE UJTN
BBITOJIHWIT €€ HEHAAJIEXKAIIUM 00pa3oM.

IIponaser BiipaBe yCTAaHOBUTH HA TOBAP AOIOIHUTEIIBHBIA TAPAHTUMHBINA CPOK CBEPX
rapaHTUHHOTO CPOKa, MPETyCMOTPEHHOI'O 3aKOHOAATEILCTBOM U (MJIN) YCTAHOBJIEHHOTO
U3rOTOBUTENIEM (ITOCTABLIMKOM), @ TAK)KE TapaHTUIHBIN CPOK Ha TOBap, Ha KOTOPBIi
rapaHTUHHBIA CPOK U3TOTOBUTENEM (IIOCTABIIUKOM) HE YCTAaHOBIJIEH U 00S3aHHOCTH 110
YCTaHOBKE KOTOPOI'0 HE NPEyCMOTPEHA 3aKOHOAaTeNbCTBOM. IIponaBsen He Bpase
YCTaHABJIMBATh WIH OOBSABIATH TAPAHTUIHBIN CPOK Ha TOBAP MEHBIIE FrapaHTUHHOTO CPOKa,
YCTQHOBJICHHOT'O U3TOTOBUTENEM (IIOCTABILIUKOM).

6. TpeOoBaHus, MPeAYCMOTPEHHBIC YAaCTHIO MIEPBON MYHKTA 2, ITYHKTOM 4, YaCTHIO MEPBOI
MYHKTAa 5 HACTOSIIIEH cTaThbH, HE PACIIPOCTPAHSIIOTCS Ha CIy4yaH, KOTJa MpoaBloM
(M3rOTOBUTENEM, UCIIOIHUTENEM) SIBISIETCS (PU3UUECKOE JIUIIO, OCYLIECTBIISIIOIIEE PeaTu3alnio
TOBApOB B PAMKAX PEMECICHHOH JIeATENbHOCTH WM Pa30BYIO pealln3alliio TOBApPOB HA PHIHKE
(Mpou3BosIIIee TOBAPHI, BHITIOHSIONIEE pa0OThI, OKAa3bIBAIOIIECE YCIYTH).

Cratbs 14. O0s13aHHOCTH U3rOTOBUTENS (MPOAaBLa, TOCTABUINKA, UCTIOTHUTES) 110
00ecreyeHnI0 BO3MOKHOCTH MCIIONIb30BaHMs TOBapa (pe3ynbraTa paboThl) MO0 HA3HAUYEHUIO, €T
PEMOHTA ¥ TEXHUYECKOTO 00CTYKUBAHUS

1. M3roroBuTtens (IOCTABIINK, HCTIOTHUTENH) 00s13aH 00ECTIEYUTh BO3MOKHOCTD UCIIOJIb30BAHUS
ToBapa (pe3yabpTaTa paboThl) IO HA3HAYEHUIO B TEUEHUE €T0 CPOKA CITYIKOBI.



2. VzrotoBuTeNb (MCIIOTHUTENH) 00ECTIEYnBAET BO3MOKHOCTh PEMOHTA U TEXHUYECKOTO
obOcimy>)kuBaHUs ToBapa (pe3ynbTaTa paboThl), BEITYCK U TTOCTABKY 3aIllaCHBIX YacTel B TOPTOBbIE
U PpCMOHTHBIC OpTraHHU3ali B HCOGXOI[I/IMBIX AJid pEMOHTA U TCXHUYCCKOTI'O O6CJIy)KI/IBaHI/ISI
o0bemMax U acCOPTUMEHTE B TEUEHUE CPOKa MIPOU3BOJICTBA TOBapa (BBIOIHEHUS pabOThI), TOCTIE
CHSITHS €TO C IIPOU3BOJICTBA (MIPEKPAICHHUS BBITIOTHEHUS pa0OThI) — B TCUYCHHE CPOKA CITYIKOBI
ToBapa (pe3yinbTara paboThl), a PU OTCYTCTBUU TAKOTO CPOKA — B TEUECHUE JACCATH JIET CO JTHS
peanu3ay NoTPEOUTENIO TOBapa (BBIIOIHEHUS paObOTHI).

3. Ilponaser; obecrieynBaeT BO3MOXKHOCTh TEXHUYECKOTO 00CTYKHBAaHHUS (32 UCKITIOYCHUEM
HEJBM)KMMOI'O UMYIIECTBA) U PEMOHTA TOBapa B TE€YCHHE rapaHTUITHOTO CPOKa, a €clin
rapaHTUHHBIA CPOK HE YCTAHOBJICH JTHOO COCTABIISIET MEHEE JIBYX JIET, — B TEUCHHUE JIBYX JIET CO
JTHS pean3aluy NOoTPeOUTEN0 TOBapa, eciid 0oJiee IIIUTENbHbIE CPOKH HE YCTAHOBIICHBI
3aKOHO/IATENbCTBOM U (MJIH) TOTOBOPOM.

4. TpeOoBaHMS HACTOSIICH CTAThU HE PACIIPOCTPAHSIIOTCS HA CITydau, KOTa MPOJIaBIIOM
(M3rOTOBUTEIIEM, UCTIOJIHUTEIIEM) SIBJISIETCSL (PU3NUECKOE JIUIIO, OCYIICCTRIISIOIISE pPeaTU3aIluio
TOBapOB B PAMKaX PEMECICHHOM JIeATEIIbHOCTH WM PA30BYIO peaM3aI[iio TOBAPOB HA PHIHKE
(Mpou3BosIIIEee TOBAPHI, BBITIOJHSOIICE padOTHI).

I'JTABA 2
I'PAXKIAHCKO-TIPABOBAS OTBETCTBEHHOCTD 3A HAPYIIEHUE ITPAB
[TOTPEBUTEJIA

Cratps 15. I'paxk1aHCKO-TIpaBOBasi OTBETCTBEHHOCTD MTPOJABLA (U3rOTOBUTENS, IOCTABIIKKA,
IpEeJCTaBUTENIS, UCIIOJIHUTENS, PEMOHTHOM OpraHM3alliy) 3a HapylleHHe [paB MoTpeOuTes

1.3a HapyHICHUC IIpaB HOTpC6I/ITeJ'I$[ IMpOaaBCII (I/ISFOTOBI/ITCHB, IIOCTaBIIUK, IIPECACTABUTCIIb,
HCIIOJIHUTCIIb, PEMOHTHAA opraHmauI/m) HECET OTBETCTBCHHOCTH B COOTBETCTBHH C
3aKOHOJATCIILCTBOM U (I/IJ'II/I) AOTOBOPOM.

2. YOBITKH, TPUYMHEHHBIE TOTPEOUTEIIO, TIOUIEKAT BO3MEIICHHIO B ITOJTHOM 00hEME CBEpPX
HEYCTOMKH, YCTAaHOBJIEHHOW 3aKOHOJATEIBLCTBOM HJIU I0TOBOPOM.

3. Ynara HeyCTOﬁKH 1 BOBMCIICHHUC y6BITKOB HC OCBO60)K,[[8_IOT npoaaBa (I/ISFOTOBI/ITCHH,
MocraBIIvKa, NpCACTAaBUTCIIA, UCITIOJTHUTECIIA, pPCMOHTHYTIO opraHmaumo) OT UCIIOJIHCHUS
BO3JIOJKEHHBIX Ha HETO 0053aTCILCTB B HATypeC nepea HOTpe6I/ITeJ'IeM.

4. Hpo,uaBeu (I/ISFOTOBI/ITCHB, MMOCTAaBUIUK, TPCACTABUTCIIb, UCIIOJIHUTCIIb, PEMOHTHAs
OpFaHI/I?;aIII/IfI) OCBO60)K213€TC$I OT OTBECTCTBCHHOCTH 3a HCUCITIOJIHCHHUEC WJIM HEHAAJIC)KAIIICC
HUCIIOJTHCHUC O65I38.TCJ'H>CTB, CCJIN JOKaXECT, YTO HCHUCIIOJIHCHUEC NI HCHAJJICKAIICC UCITOJTHCHUC
0053aTeNLCTB IMPOU30LILIIN BCIICACTBUC HGHPGOI[OHHMOfl CHJIBI, 4 TAKXKC 110 UHBIM OCHOBAaHUAM,
HUCKITIOYarouM OTBECTCTBCHHOCTD U IPEAYCMOTPCHHBIM HACTOAIIUM 3aKOHOM HJIM UHBIMHU
3aKOHOJATCIBbHBIMHU aKTaMH.

5. Ilponager (ocTaBIIKK) BIIpaBe NOTPeOOBATh 3aMEHbI TOBapa HEHAIJIEKAIIET0 KayecTBa,
BO3BpAIIEHHOTO NOTPeOUTENEM, OT U3TOTOBUTEIS UJTU MOCTABIIMKA, PEAIN30BABILIEI0 €My TaKOH
TOBap, a TAK)KE BO3MEIIECHHsI YOBITKOB, IOHECEHHBIX MPOJABIIOM (ITOCTABIIMKOM) B CBS3H C
BOCCTAHOBJIEHHEM HapYLIEHHOIO MIpaBa MOTPEOUTENS, €CIIM HHOE HE IPETYCMOTPEHO
HOpPMAaTHUBHBIMU IIPaBOBBIMU akTaMu [Ipe3unenta Pecriyonuku benapyck unu norosopom. Ilpu
STOM M3TOTOBUTEIND WM NMOCTABIIMK, PEAIN30BABIINI TOBAP MPOAABILY (TOCTaBIIMKY),
0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXYT, YTO HEAOCTATKH TOBapa BOSHUKIIU 110
MPUYMHAM, BOSHUKIIMM IOCJIE TIepejaun ToBapa NpoAaBIly (MOCTaBIIMKY).



Cratbs 16. I'paxx1aHCKO-TIpaBOBasi OTBETCTBEHHOCTH MTPOJABLA (M3TOTOBUTENS, IOCTABIINKA,
MIPEACTABUTEISI, UCTIOTHUTEIS ) 3a HEHAIJISKAITYI0 HH(GOpMAIIMIO 0 ToBape (paboTe, yciyre)

1. Ecnu notpeOuTento He MpelocTaBlieHa BO3MOKHOCTh HE3aMeITTUTENbHO MOIYYUTh B MECTE
peanu3anyy ToBapa (BBITOIHEHHS paboThl, OKa3aHHUs YCIYT'H) HEOOXOAUMYIO U IOCTOBEPHYIO
nHpopmaruio o ToBape (pabote, yciyre), HoTpeOUTENb BIIpaBe NOTPpeOOBaTh OT MPO/IaBIA
(M3rOTOBUTEIS, OCTABIIHMKA, IPEJACTABUTES, UCIIOIHUTEIS) BO3MEIICHHSI YOBITKOB, BBI3BAHHBIX
HE0OOCHOBAHHBIM YKJIOHEHHUEM OT 3aKJIIOUEHHUS JJOTOBOPA, a €CJId JOrOBOP 3aKJII0YEH, — B
pasyMHBII CPOK MOTPeOOBATh OT MPOJaBIa (MCIIOTHUTENS) PACTOP>KEHUS IOTOBOPA U BO3BpaTa
YIUTAa4€HHOH 3a ToBap (paboTy, yCIyry) ACHE)KHOW CYMMBI JINOO OT U3TOTOBUTEINS (ITOCTABIIUKA,
NpeCTaBUTENIs1) BO3BpaTa yIJIaueHHOHN 32 TOBAp ACHEKHOH CYMMBI, a TAK)KE BO3MELICHHS
JIPYTUX YOBITKOB.

[Ipu pacTopkeHHH T0TOBOpa M (M) BO3BpaTe MOTPEOUTENIO yIUIaueHHOH 3a ToBap (padory,
YCIIYTY) IEHE)KHONH CYMMBI B COOTBETCTBHHU C YaCThIO MIEPBOM HACTOSIIETO MYHKTA TOTPEOUTEIH
00s13aH BO3BPATUTh TOBAp (Pe3yiIbTaT pabOThI, €CIM ATO BO3MOXHO MCXO/IS M3 €r0 XapaKTepa)
poIaBIy (M3rOTOBUTEIIO, HCTIOIHUTEIIO).

Ecnu npu peanuzanuu noTpedUTENIO0 TOBAPOB MO 00pas3aM, OMUCaHUSIM TOBApOB,
COJepKAIIMCS B KaTaJlorax, MPOCIEKTaxX, peKkiiame, OyKJeTax WM MPEICTaBICHHBIM B
dororpaduax uim UHBIX UHPOPMAIIMOHHBIX KCTOYHUKAX, B TOM YHCIIE B II100aIbHOMN
KOMIIbIOTEpHOU ceTh MHTepHEeT, NOTpeOUTENI0 HE MTPEIOCTaBI€HAa BO3MOKHOCTh MOJIYYHUTh
HEOOXOUMYIO U JOCTOBEPHYIO HH(OPMALIKIO O TOBape B MOMEHT JIOCTaBKU TOBapa,
NOTPEOUTENh BIPABE OTKA3aThCs OT IPUOOPETEHUS TOBapa 0€3 BO3MELEHUS IIPOAABILY
pPacxo/I0B, CBSI3aHHBIX C JIOCTaBKOI TaKOro TOBapa.

2. IloTpeburensb BrpaBe MpeabsBUTh IPOAABIY (M3rOTOBUTEIIO, IOCTABILUKY, IPEICTaBUTEINIO,
UCTIOJTHUTEITIO), HE TIPEAOCTaBUBIIIEMY IIOTPEOUTETIO BOZMOKHOCTH TTOIY4YE€HUSI HEOOXOIMMOH 1
JIOCTOBEpHOM MH(popMaIu o ToBape (padote, yciyre), TpeOOBaHUs, IPEyCMOTPEHHbIE
nyHkTamu 1-3, 5 u 6 ctateu 20 v myHkTamu 1, 3 u 4 crarbu 31 HacToAIIero 3akoHa, U 3a Te
HEJI0OCTaTKU TOBapa (pe3yapTaTra paboThl, YCIYTH), BOZHUKIINE MOCTIe Mepeadd ToBapa
(pe3ynbpTarta paboThl, YCIYTH) MOTPEOUTEIT0, B OTHOIIIEHUH KOTOPBIX MOTPEOUTEH JOKAXKET, UYTO
OHHU BO3HMKJIU B CBSI3U C OTCYTCTBUEM Y HEro Takoi MH(OpMaIIH.

3. Ecnin HenpenocTasiieHue (peaocTaBieHNe He0CTOBEPHOM MIIM HE10CTaTOYHOM )
uHpopmaiuu o ToBape (padoTe, yciayre) MOBIEKIIO 3a COO0M MPpUYNHEHNE Bpea KU3HH,
3/10pOBbIO, HACJIEACTBEHHOCTH JTMOO UMYIIECTBY MOTPEOUTEINSI, OH BIPaBE NPEAbSIBUTh
npojaBLy (M3roTOBUTEIIO, UCIIOJHUTEI0) TPeOOBaHUS B COOTBETCTBUU CO cTaThel 17
HACTOALIETO 3aKOHa.

4. Tlpu paccmoTpeHun TpeOOBaHU MOTPEOUTENSI O BOSMEIIEHUH YOBITKOB, MPUYNHEHHBIX
HENpeI0CTaBIEHUEM HEOOXOAUMOM U TIOCTOBEpHON MHGOpMaIuu o ToBape (padbote, yciyre),
CJIeMyeT UCXOIUTh U3 MPEOJIONKEHUS 00 OTCYTCTBUH Y TOTPEOUTENS CIICIIMATIbHBIX 3HAHUH O
CBOICTBaX M XapaKTEPHUCTUKAX ToBapa (paboThl, yCIyTH).

5. IIpu BOBHUKHOBEHUHU MEX]Y TIOTPEOUTENIEM U TPOAABIIOM (M3TOTOBUTENEM, TOCTABIIUKOM,
MpeJICTaBUTENIEM, UCTIOJTHUTENEM) CIIOpa O IOCTOBEPHOCTH MPENOCTaBICHHONW HH(OPMAIIUHU O
ToBape (pabote, ycayre) npoaasell (H3roTOBUTENb, IIOCTABIIHK, MPEACTABUTENb, HCTIOJTHUTEb )
00s13aH MTPOBECTH IKCMEPTU3Y JTOCTOBEPHOCTH MH(POPMAIIUH 32 CBOU CUET B MOPSIJIKE,
ycranoBiaeHHOM [IpaBurenscTBoM Pecniybnuku benapyces. O MecTe 1 BpeMeHU TIPOBEICHHS
AKCTIEPTU3BI TOTPEOUTENH JOKEH OBITh U3BEIICH B MUChbMeHHOM dopme. [ToTpedburens Bnpase
MPUHATH Y4aCTHE B MPOBEJAECHUH HKCIIEPTU3BI IMUHO UM YE€PE3 CBOETO MPEACTABUTENS, a TAKKE



OCIIOPUTH 3aKJIIOUCHHE IKCTIIEPTH3HI B Cy1eOHOM mopsiike. Ecian B pe3ynbraTe sKcrepTusbl Oyaer
YCTaHOBJIEHO OTCYTCTBHE HAapYLICHHUI CO CTOPOHBI MpoiaBlia (M3roTOBUTENS, TOCTABIINKA,
NPEICTaBUTENISA, HCIIOHUTENS ), IOTPEOUTEHh 00s13aH BO3MECTUTH MPOJIABILY (M3TOTOBUTEIIIO,
MOCTAaBIIUKY, IPEICTABUTENIO, HCTIOJHUTENIO) PACXObI IO MIPOBEIECHUIO IKCIIEPTU3HI.

Cratbs 17. Bo3melenue Bpea, IpUUMHEHHOTO BCIEICTBHE HEOCTATKOB TOBapa (paboTsl,
YCIIyTH)

1. Bpen, npu4rHEHHBIN )KU3HHU, 30POBBIO, HACIECTBEHHOCTH HIIM HMYILECTBY MOTPEOUTEIS
BCJIE/ICTBHE KOHCTPYKTUBHBIX, PELIENTYPHBIX HJIM MHBIX HEJIOCTAaTKOB TOBapa (paboThl, yCIyrn),
a TaKk)Ke BCIIEICTBUE HEJJOCTOBEPHOM MM HEAOCTATOUHOW HH(pOpMaIuu o ToBape (padote,
ycIyre), MOAJIEKHUT BO3MEIIEHUIO B MTOJIHOM 00beMe MPOAaBIOM (M3rOTOBUTEIIEM,
UCTIOJTHUTEIIEM ) HE3aBUCHMO OT €T0 BUHBI U OT TOT0, COCTOSII IOTPEOUTENb C HUM B JIOTOBOPHBIX
OTHOUICHUSIX WU HET.

2. Bpen, mpUuMHEHHBIH BCJIEACTBHE HEIOCTATKOB TOBapa (pe3yibTara paboThl, YCIYyTH),
HOJJIC)KUT BO3MELICHUIO, €CIT OH BO3HHK B TEYCHUE YCTAHOBJIEHHBIX CPOKA TOHOCTH WU
CpoKa ciy»ObI ToBapa (pe3yabTara paboThl), a P OTCYTCTBHH TAaKOBBIX — B TEUCHUE IECATH
JIET CO JTHS ITPOM3BOCTBA TOBApa (BBHIIOIHEHHS PAaOOThI, OKa3aHUs YCIYTH).

3. Ecnu B HapymeHne TpeOOBaHMI 3aKOHOIATEIbCTBA CPOK TOJJHOCTH HITH CPOK CITY>KOBI TOBapa
(pe3ynbTara paboThl) HE YCTAHOBJICHBI THOO0 JIUII0, KOTOPOMY IPOAAH TOBAp (AJIs1 KOTOPOTO
BBINIOJIHEHA paboTa), He OBIIO MPeIynpexkIeHO 0 He0OOXO0AUMBIX JAEHCTBUSAX 10 HCTCUYCHUU CPOKa
TOJHOCTH WJIM CPOKa CITy’KOBI TOBapa (pe3yibTata padoThl) © BO3MOXHBIX MOCIIEICTBUAX TPU
HEBBIITOJIHCHUN YKa3aHHBIX JICHCTBUIMA, Bpe/ NOJISKUT BO3MELICHUIO HE3aBUCHMO OT BPEMEHHU
€TO0 IMPUIUHCHUA.

4. BpCIl, HpI/I‘-II/IHeHHI)If/i BCJICACTBUC HCAOCTATKOB TOBapa, NOAJICIKUT BO3MCIICHUIO ITPOAaABIIOM
HJIM U3TOTOBUTCIIEM TOBAapa 1o BBI60py HOTpC6I/ITCJ'I$I.

5. Bpen, npuunHeHHBIN BCIEICTBUE HEOCTATKOB padOThI MU YCIYTH, MOAJIEKUT BO3ZMELICHUIO
UCIIOJIHUTEIIEM.

6. M3rotoBuTeNnb (MCIIOTHUTENH) HECET OTBETCTBEHHOCTD 3a Bpel, MPUUMHEHHBIN KU3HHU,
3I0POBBIO, HACJIEACTBEHHOCTH WJIM UMYIIECTBY TOTPEOUTEINSI B CBS3HM C UCTIOJIB30BAaHUEM
MaTepuaioB, 000pyAOBaHUS, MHCTPYMEHTOB U UHBIX CPEICTB IIPHU MPOU3BOICTBE TOBAPOB
(BBITOJTHEHUHU PabOT, OKA3aHUM YCIIYT), HE3aBUCHUMO OT TOTO, TTO3BOJISIIT YPOBEHb HAYUHBIX U
TEXHUUYECKUX 3HAHUI MU3TOTOBUTENS (UCIIOIHUTEINS) BBIIBUTH UX O0COOBIE CBOICTBA U
XapaKTEPUCTUKHU WU HET.

7. M3rotoBuTens (MCIIOIHUTEND, POJIaBEIl) OCBOOOXKAAETCA OT OTBETCTBEHHOCTH B CIIy4yae, €ClIu
JIOKaXKET, YTO Bpe]] BO3HUK BCJIEICTBUE HAPYIICHUS TOTPEOUTENEM YCTAaHOBIEHHBIX MPaBUI
WCITOJIH30BaHUS TOBapa (pe3ysabTaTa padoThl, YCIYTH), XpaHEHUs, TPAHCTIOPTUPOBKHU TOBapa
(pe3ynpTata paboThl) WU ACUCTBUN TPETHUX JIUIT JINOO HEMPEOOIUMOMN CHUITHI.

Cratpa 18. KomneHcanusi MOpaJibHOTO Bpe/ia

1. KomneHcanus MOpaiabHOTO Bpeia, IPUUMHEHHOTO MOTPEOUTENIO BCIIEICTBUE HAPYILIEHUS
M3roTOBUTENEM (TIPOAABIIOM, IIOCTABIIUKOM, IIPEACTABUTEIEM, UCIIOJHUTENIEM, PEMOHTHON
opraHusaiyeil) mpaB noTpeOuTeNs, IPeTyCMOTPEHHBIX 3aKOHOAATEIBCTBOM, OCYIIIECTBIISAETCS
IIPUYUHUTENIEM Bpela IPHU HAJIUYNU €70 BUHBI, ECIIM HHOE HE TIPEYCMOTPEHO
3aKOHO/ATEIbHBIMU aKTaMH.



2. KomrieHcanus MOpajibHOTO Bpeia OCYIIECTBIISIETCS HE3aBUCHMO OT IO/IJICKAIIIETO
BO3MEIICHUIO UMYIIIECTBEHHOTO Bpea. KomrmeHcaius MOpaibHOTO Bpeia OCYIIECTBISCTCS B
JEHE)KHOHU opme.

3. Pa3Mep KoMmeHcalu MOpaJibHOTO BpeJla ONPEAEIIeTCs CyIOM B 3aBUCUMOCTH OT XapakTepa
MPUYUHEHHBIX MOTPEOUTENI0 PU3NYECKIX U HPABCTBEHHBIX CTPAJaHUil, a TAKXKe OT CTETIEHU
BHUHBI IPUYMHUTEIIA BpE/ia B CiIy4yae, KOT/la €ro BUHA SIBJSIETCS OCHOBAaHUEM ISl BO3MEIICHUS
Bpena. [Ipu onpenenenun pazmMepa KOMIIEHCALIMM MOPAJIIBHOTO Bpela JOJKHBI YUUTHIBATHCS
TpeOOBaHUS PA3yMHOCTH U CIIPABEIJIUBOCTH.

4. XapakTep NPUUYNHEHHBIX TTOTPEOUTENIO PU3NISCKUX U HPABCTBEHHBIX CTPalaHUN
OLICHUBAETCA CYJIOM C YUeTOM (PaKTUUYECKHX OOCTOSITENLCTB, PU KOTOPBIX ObLIT IPUYUHEH
MOpabHBIN Bpell, 1 HHIUBUIYaTbHBIX 0COOCHHOCTEH TOTpeOuTes.

Crartps 19. HeneiicTBUTENBHOCTH YCIOBHI JOTOBOPA, OTPAHUYMBAIOIINX ITpaBa MOTPEOUTENS

1. YcnoBus noroBopa, orpaHUYUBAIONINE ITPaBa NOTPEOUTENS IO CPAaBHEHUIO C TIPABAMU,
YCTAHOBJICHHBIMH HACTOSIIMM 3aKOHOM M MHBIM 3aKOHOJIATEIILCTBOM B 00JIACTH 3alUTHI ITPAB
noTpeduTeneil, CHNTarOTCSI HUYTOXKHBIMU.

2. O6ycnoBnuBaTh NpuodpeTeHue ToBapa (pabdoTkl, yciiyru) 00s3aTeIbHbIM TPHOOPETEHUEM
MHBIX TOBApOB (paboT, ycIIyr) 3ampemaercs. Y ObITKH, TPUIUHEHHBIE TOTPEOUTEIIO BCICCTBHE
HapYIICHUS €ro paBa Ha CBOOOAHBIN BBIOOp TOBapa (paboThl, yCIyrH), BOZMEIIAIOTCS
IPOJAaBLOM (MCIIOJIHUTENIEM) B IIOJIHOM O0BEME.

3. IIpoxagen (MCIOTHUTEH) HE BIpaBe 0€3 coriacus MOTPEeOUTENs MPEIOCTABIATh
JIOTIOJTHUTEIIbHBIE paboTHI (YCIyTrH), OKa3bIBaeMble 3a miary. [lorpeOuTens BrpaBe 0TKa3aThCs

OT OIUIaThI TAKUX PaboT (YCIIYT), a €CIIM OHU YK€ OIIaYeHbI, — OTPeOOBaTh OT MPOaBIa
(ucoHUTES ) BO3BpaTa YIJIaYeHHOW CYMMBI.

['JTABA 3
3AIIIUTA TIPAB ITOTPEBUTEJIA [TPU PEAJIM3ALIMN EMY TOBAPA

Cratbs 20. [IpaBa moTpebuTens B ciiydae peaju3aluy eMy ToBapa HeHaAJIeKallero kayecTpa

1. TToTpeburens, KOTOPOMY MPOJAH TOBAP HEHAJIEKAIIETO KAUECTBA, €CIIN €r0 HEIOCTaTKH He
ObUIM OTOBOPEHBI IIPOAABIIOM, BIIPABE IO CBOEMY BBIOOPY MOTPEOOBATh:

1.1. 3amMeHbI HeTOOPOKAUYECTBEHHOTO TOBapa TOBApPOM HAIJTIEXKAIIETO KaUeCcTBa,
1.2. copazMepHOTO YMEHBIIIEHUS TOKYITHOW IIEHBI TOBapa;

1.3. He3aMe M TETFHOTO OE3BO3ME3THOTO YCTPAHEHUST HEJIOCTATKOB TOBApa,

1.4. Bo3merieHus: pacxo0B MO YCTPAHEHHUIO HEAOCTATKOB TOBApa.

2. [Torpeburtens BIpaBe MOTPeOOBATH 3aMEHBI TEXHUYECKH CIIOKHOTO TOBapa Uiu

JIOPOTOCTOSIIETO TOBapa B ciyyae OOHApYKEHHUS €ro CyIIeCTBEHHbIX HeJ0CTaTKOB. [lepeuenn
TaKUX TEXHUYECKH CIIOKHBIX TOBapoB yTBepkaaercs [IpaBurensctBom Pecriybnuku benapycs.



B cnyuae oOHapyXeHUS HEJOCTATKOB TOBapa, CBOMCTBA KOTOPOT'O HE TO3BOJISIOT YCTPAHUTH ITH
HEJIOCTAaTKH (TUIIEBBIC MPOAYKTHI, TOBAPHI OBITOBOM XUMHH H JIp.), TOTPEOUTEH BIIPaBE MO
CBOEMY BBIOOpY MOTPEOOBATh 3aMEHBI TAKOTO TOBApa TOBAPOM HA/IJIEKAIIET0 KayecTBa JINO0
COpa3MEepHOr0 YMEHBIICHHUS TIOKYITHOH IICHBI.

3. BmecTo npenbsaBieHNs yKa3aHHBIX B IMyHKTaX | ¥ 2 HACTOSAIICH cTaThu TpeOOBaHUM
NOTpeOUTENh BIIPaBE PACTOPIHYTh JOTOBOP PO3HUYHOMN KYIUIM-TIPOAAKH U MOTPeOOBATH
BO3BpaTa yIjlauye€HHOM 3a TOBap JICHEKHON CYMMBI B COOTBETCTBUHU C IMYHKTOM 4 cTaTbu 27
Hacrosmero 3akona. [lpu 3Tom nmotpeduTens Mo TpeOOBAHHIO U 3a CUET MPOJABIA JOKEH
BO3BpATHUTh MOJYYCHHBII TOBap HEHaJyIexkallero kauectsa. [lorpedurens BpaBe BO3BPaTUTD
Takoi ToBap 6e3 MoTpeOUTENHLCKON Taphl (YIIAKOBKH).

[Tpu BO3BpaTe MOTPEOUTEINIO yITIAY€HHON 3a TOBAp ACHEKHON CYMMBI IIPOIABEIl HE BIPABE
YIAEp>KHBaTh U3 HEE CYMMY, Ha KOTOPYIO IIOHU3WJIACh CTOUMOCTh TOBapa U3-3a MOJIHOIO WX
YaCTUYHOTO MCIOJIB30BAHUS TOBAPA, IOTEPU UM TOBAPHOTO BHUJIA HIIU IPYTHX IMOJAOOHBIX
0OCTOATEINIBCTB.

4. TpeboBaHwusl, yKa3aHHbIC B MyHKTaX 1—3 HACTOAIICH CTaTbU, MPEABSIBISIIOTCS TOTPEOUTENEM
IPO/aBIly.

5. [loTpebutens BrpaBe NpeabIBUTH TpeOOBaHUS, YKa3aHHbIE B moAnyHkTax 1.1, 1.3 u 1.4
nyHKTa | HacToAIel CTaTbU, U3TOTOBUTEIIO.

Bwmecto npenbsiBieHns yKa3aHHbBIX B YaCTH I1EPBOM HACTOSIILIErO yHKTa TpeOOBaHUI
noTpeOUTENb BIIpaBe NOTpedoBaTh OT U3TOTOBUTENSI BO3BpaTa yIJIaueHHOH 3a TOBAap JEHEKHOU
CYMMBI B COOTBETCTBHHM € ITyHKTOM 4 craThu 27 Hactosuero 3akoHa. [Ipu atom norpebutesns mo
TpeOOBAHUIO U 3a CYET U3TOTOBUTEIIS JOJKEH BO3BPATUTh IOJIYYEHHBINH TOBAp HEHAUIEkKAILEro
kadyecTBa. [loTpeduTenp BIipaBe BO3BPATUTH TaKOH ToBap 0e3 MOTpeOUTENBCKOM Taphl
(YnmakoBKH).

6. B cmyyae 5KOHOMHYECKOH HECOCTOATENBHOCTH (0aHKPOTCTBA) MPOaBIa (M3rOTOBUTEIS),
NPUOCTAHOBJICHUSI WIIM MPEKPAILEHHsI €r0 AeATeIbHOCTH, OTCYTCTBUS Y MOTPeOUTENs
JIOCTOBEPHBIX CBEAECHUH O MPOJAaBLE (U3rOTOBUTEINE) TUOO0 B CIydae MECTa HAXO0KJCHUS WIN
MecTa )KUTEJIbCTBA U3TOTOBUTENS 3a npeaenamu Pecrybnuku benapych norpedurens Bripase
peIbsBUTH TpeOOBaHMsl, yKa3aHHbIe B noAnyHKTax 1.1, 1.3 u 1.4 nynkra 1 HacTosmiei craTouy,
MIOCTaBIIUKY, IPEACTABUTEIIIO.

[Tpy HEBBINOIHEHNHU MOCTABIIMKOM, IIPEJCTaBUTENIEM TpeOOBaHUN OTpeOUTE,
MNPpEABABICHHBIX B COOTBECTCTBUU C HACTHIO HepBOfI HACTOALICTO ITYHKTA, HOTp€6I/ITCJ'H) BIIpaBe
BO3BPATUTh TOBAp HEHAJJIEKAIIETO KAYeCTBa COOTBETCTBEHHO MOCTABILUKY, IPEJCTABUTEINIO U
noTpedoBaTh BO3BpATa YIUIAYEHHOM 33 TOBAp JEHEKHON CyMMBI B COOTBETCTBHH C ITYHKTOM 4
ctatbu 27 HacTosuiero 3akoHa. [lorpeOuTens BrpaBe BO3BpAaTUTh TaKoi ToBap 0e3
NOTPEOUTENHCKOM Taphl (YIAKOBKH).

7. IloTpeburensb BrpaBe MpeabsIBUTh TPEOOBaHUE O HE3aMEIUTEILHOM OE€3BO3ME3IHOM
YCTPaHEHHMH HEOCTAaTKOB TOBApa PEMOHTHON OPraHU3alMH, YIOJIHOMOYEHHONW NU3TOTOBUTEIIEM
(IpoJaBIIOM, ITOCTABUIMKOM, MPEICTABUTEIEM) Ha YCTPaHEHUE HEOCTAaTKOB TOBAapa B TEUCHHE
TrapaHTUITHOTO CPOKA.

8. OTcyTcTBHE Y TOTPEOHTENS JOKYMEHTA, ITOATBEPIKIAIONIET0 (hakT MPHOOPETESHUS TOBapa, He
SIBIISIETCS OCHOBAHUEM JIJISl OTKa3a B YAOBIETBOPEHUH €T0 TPEOOBAHUH.



Jlnst moaTBepkaeHus (hakTa MpHOOPETEHUSI TOBapa MOT'YT HCIIOIh30BATHCS CBUICTEIIHCKUE
MOKa3aHus, SJIEMEHTHI NOTPEOUTENBCKOM Taphl (YIAKOBKH), HA KOTOPBIX UMEIOTCS OTMETKH,
MOJTBEPKIAIOIINE, YTO TPUOOPETEHHE TOBapa OCYIIECTBISUIOCH Y JAHHOTO MPOJABIA, a TAKKE
JIOKYMEHTHI U JIpyTHe CPEJICTBA J0Ka3bIBAHUS, yKa3bIBAIOIINE Ha TPUOOPETEHUE TOBapa y
JTAaHHOTO MTPOJaBLA.

9. Ilponasert (M3roTOBUTEINb, IIOCTABIIUK, MPEICTABUTENb) 00s13aH IPUHATH TOBAp
HEHAJUIeXkAallero KauecTBa y noTpeduTeis, a B cily4ae HE0OXO0IUMOCTH — IIPOBECTHU MPOBEPKY
KauecTBa ToBapa. [Ipogaser (M3roToBUTEND, IOCTABIIUK, IPEACTABUTEND) 00s13aH
IpOoMH()OPMUPOBATH MOTPEOUTENIS O €r0 MpaBe Ha yyacTue B IPOBEPKE KauecTBa TOBAPA, a €CIIU
Takasi MpOBepKa HE MOXKET OBITh MPOBE/ICHA HE3aMEIITUTEIBHO, — TAK)KE O MECTE i BpEMEHHU
IPOBE/ICHUS IPOBEPKHU KauecTBa TOBApA.

[Tpy BO3HMKHOBEHUH MEX]y OTpEOUTENEM U IPOAABLIOM (M3rOTOBUTEINIEM, TOCTABLIMKOM,
IIPEJICTABUTENIEM) CIIOPA O HAJIMYMK HEJJOCTATKOB TOBApA U MPUYMHAX UX BOZHUKHOBEHUS
npojaBel (U3roTOBUTENb, MOCTABIIMK, IPEICTaBUTENb) 00s13aH IPOBECTH IKCIIEPTH3Y TOBApa 3a
CBOI1 cueT B nopsizike, ycranoBiaeHHOM [IpaButensctBom Pecniybnuku benapyces. O mecre u
BPEMEHU MPOBEJCHUS SKCIIEPTH3bI MOTPEOUTEN TOJKEH ObITh U3BEIIEH B MUCbMEHHOM (hopMe.

CTOMMOCTB IKCTIEPTU3BI OTUIAYMBACTCS MPOAABIIOM (M3TOTOBUTENIEM, TTOCTABIIIMKOM,
npencraButeneM). Eciau B pesynbrare 3KCrepTr3bl TOBapa YCTAaHOBIEGHO, YTO HEAOCTATKU TOBapa
OTCYTCTBYIOT WJIM BO3HHKJIM TOCJIE TIEPEIaun TOBapa MOTPEOUTEIO BCICACTBUE HAPYIICHUS UM
YCTaHOBJICHHBIX IIPABUJI UCIIOJIb30BAHMS, XPAHEHUS], TPAHCIIOPTUPOBKHU TOBAapa WU ACUCTBUI
TPETHHX JIUIL JTHOO HETIPEOJOIUMOM CHIIBI, TOTPEOUTENH 00s13aH BO3MECTHTD ITPOJIABITY
(M3rOTOBUTEIIO, TOCTABIINKY, PEICTABUTEINIO) PACXO/IbI HAa IPOBEICHUE IKCIIEPTUHI, a TAKKE
CBSI3aHHBIE C €€ IPOBEAECHUEM PACXO/Ibl HA TPAHCIIOPTUPOBKY TOBApA.

[ToTpeburtens BIpaBe NPUHATH y4acTHE B IPOBEPKE KayecTBa U IIPOBEIECHUU IKCIIEPTU3bI TOBapa
JIMYHO MJIU Y€pe3 CBOETO MPEICTaBUTENS, OCIIOPUTD 3aKI0YEHUE IKCIIEPTU3EI TOBApPa B
CyIeOHOM MOpSAKE, a TAK)KE IPOBECTHU IKCIEPTU3Y TOBApA 3a CBOM CUET.

10. B ciryuae, Korjia HeJJOCTATKH TOBapa OOHAPYKEHBI MOTPEOUTENIEM B TapaHTHHHBIA CPOK,
npojaBel (M3roTOBUTENb, HOCTABIIUK, IPEACTaBUTENh) OTBEYAET 3a HEJIOCTATKU TOBapa, €Ciu
HE JIOKaKET, YTO OHU BO3HUKIIM N1OCJIE MIepelaul TOBapa NOTPEOUTEIIO BCIIEACTBUE HAPYLICHUS
UM YCTaHOBJIEHHBIX IIPABUJI UCIIOJIb30BaHUs, XPAaHEHHUs], TPAHCIIOPTUPOBKYU TOBapa Uix
JNENCTBUI TPETHUX JIMIL JMO0 HETPEOI0JIMMOM CHUJIBL.

B cnydae, korza rapaHTHIHBIN CPOK COCTABIIIET MEHEE JBYX JIET U HEOCTATKU TOBapa
oOHapyXeHbl OTPEOUTEIEM 110 UCTEUEHUH TapaHTUIHOTO CPOKa, HO B IIPEENIax ABYX JIET CO
JIHs TIepejaun TOBapa NoTpeOUTENt0, MpoiaBell (M3roTOBUTENb, TOCTABLIHK, TPEICTABUTEINb)
OTBEYAET 32 HEJOCTATKH TOBAapa, €CIIM NOTPEOUTENb TOKAXKET, YTO HEJOCTATKU TOBapa BO3HUKIIN
JI0 €ro0 nepegadn NoTPeOUTENI0 HITH 110 IPUYMHAM, BOSHUKIIUM JI0 MOMEHTA €r0 NepeaayH.

[Iponasers (M3roTOBUTENB, IOCTABILUK, PECTABUTEIH) OTBEYAET 3a HEIOCTATKU TOBapa, Ha
KOTOPBIN HE YCTAHOBJIEH TAPAaHTUMHBINA CPOK, €CIIM MTOTPEOUTEIh JOKAKET, YTO HEIOCTATKU
TOBapa BO3HUKIIU JIO €T0 MepeAadd NOTPEeOUTENIO I IO IPUYUHAM, BO3HUKIITNUM 10 MOMEHTA
€ro nepeaayvu.

11. Bo3Bpar kpynHorabapuTHBIX TOBApOB UM TOBAPOB BECOM OoJiee MATH KUIOTPaMMOB
HEHa/IJIeXKAIero KayecTBa MpoJiaBlly (M3rOTOBUTEINIO, TIOCTABIIMKY, PEICTABUTENIO), a TAKKE
JI0CTaBKa TaKMX TOBAPOB JJIsl PEMOHTA, COPa3MEPHOr0 YMEHBIIIEHUS TIOKYITHON LIEHBI, 3aMEHBI U
BO3BpaT MX NOTPEOUTENIO OCYILIECTBISIOTCS CHJIAMHU U 3a CUET IpojaBIia (M3rOTOBUTES,



MOCTABIMKA, IPECTABUTENS). B ciiydae HEMCIIOTHEHHSI TAHHOM 00SI3aHHOCTH, a TAKXKE €CITU
mpojiaBel] (M3rOTOBUTENb, IOCTABIIUK, MMPECTABUTENb) HE UMEET CBOCTO MECTa HAXOXKICHUS
(MecTa )KHUTEThCTBA) TMO0 (QUITHATIOB WU TPECTABUTEILCTB, HHBIX 000CO0ICHHBIX
Mo/Ipa3ieJIeHU B HACEJIEHHOM ITyHKTE, SBJISIOMIEMCS MECTOM KUTEIHCTBA MTOTPEOUTEII,
JIOCTaBKa M BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS moTpedutenem. [Ipu sTom
mpojiaBell (M3rOTOBUTENb, IOCTABIIUK, MPEACTABUTEh) 0053aH BO3MECTUTh MOTPEOUTEITIO
pacxopl, CBSI3aHHBIE C JOCTABKOW M BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratbs 21. Cpoku npeabsBiIeHUs TOTPeOUTEIeM TPeOOBaHUI B OTHOIIEHHH HEJAOCTATKOB
TOBapa

1. [ToTpebuTens BIipaBe MPEAbSIBUTH MIPEAYCMOTPEHHBIC cTaThel 20 HacTosIIero 3aKkoHa
TpeOOBaHMs MPOJIABILY (M3rOTOBUTEIIO, TOCTABLIUKY, MPEICTABUTEII0) B OTHOIICHUH
HEJOCTATKOB TOBAapa B TEUEHHE FApAHTUITHOTO CPOKA UJIM CpOKa rOAHOCTH ToBapa. Eciau
TFapaHTUIHBIN CPOK YCTAHOBJIEH MTPOAABLIOM B COOTBETCTBUU C YAaCThIO BTOPOM IIyHKTA 5 CTaTbU
13 Hacrosiero 3akoHa, TpeOOBaHUS B OTHOIICHUU HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX B
TEUEHHUE YKA3aHHOTO TapaHTUHHOTO CPOKA, MPEAbIBISIOTCS MOTPEOUTENIEM ITPOIABILY.

B oTHOmIEHNM TOBApOB, HA KOTOPBIE TapaHTUIHBIE CPOKH MJIM CPOKH TOJHOCTH HE YCTAaHOBIICHBI
1100 rapaHTHHHBIE CPOKH COCTABIISIIOT MEHEE JIBYX JIET, TOTPEOUTEINh BIPaBE MPEABIBUTh
yKa3aHHbIE TPEOOBAHMS, €CITH HEIOCTATKA OOHAPY)KEHBI B TEUCHHE JIBYX JIET CO JHS IepeJadn
TaKUX TOBApOB HOTpe6I/IT€JHO, a B OTHOIICHWU HECABHXKUMOI'O MMYIICCTBA — B TCUCHUC TPECX JICT
CO JIHS €T0 TepeJayn MoTPeOHuTeINo, ecinu 0oJiee JTUTEIbHBIE CPOKU HE YCTaHOBIICHBI
3aKOHOJATEIBLCTBOM U (WJIN) 10TOBOPOM.

2. 'apaHTHITHBIA CPOK TOBApa MCUUCIIAETCS C MOMEHTA Iepeladun TOBapa MOTPEOUTEIIO, ECITH
MHOE HE IIPEyCMOTPEHO IYHKTaMu 3 U 4 HAaCTOSIIIEN CTaTbU, MHBIM 3aKOHOAATEIbCTBOM MU
JoroBopoM. Eciii MOMEHT nepenauu ToBapa yCTAHOBUTh HEBO3MOXKHO, 3TOT CPOK MCUUCIISIETCS
CO JIHs M3TOTOBIIEHUs TOBapa. Eciau B gate U3roTOBIEHUS TOBapa YKa3aHbl TOJBKO MECAL] U IO/
HJIM IO U3TOTOBJICHUA TOBapa, IHEM €T0 U3TOTOBJICHUS CYHUTACTCA COOTBETCTBCHHO HOCJ'IGI[HI/Iﬁ
JIeHb MeCsLla WU ToJ1a.

3. st ce30HHBIX TOBAPOB (OEKbI, MEXOBBIX U3/AEIHH U JIp.) TapaHTUIHbIE CPOKU
UCUHUCIIAIOTCS C MOMEHTA HACTYIUIEHUs] COOTBETCTBYIOLIETO CE30HA: ¢ 1 ampesns — Juisi TOBapoB
BECEHHE-JIETHETO aCCOPTUMEHTA U ¢ 1 OKTAOps — AJI1 TOBApPOB OCEHHE-3UMHET0 aCCOPTUMEHTA.
Jl1s 00yBU CE€30HHOTO Ha3HAYEHUS TapaHTUHHBIE CPOKH HOCKU UCUUCIISIOTCS: JJIsl 3UMHEN — C
15 HOs0ps1, BeceHHel U OCEHHEN — COOTBETCTBEHHO ¢ 1 MapTa u 15 ceHTs10ps, jaeTHeil — ¢ 1 mas.
IIpaBuia UCUMCIIEHNs TAPAaHTUMHBIX CPOKOB ISl CE30HHBIX TOBAPOB, UMEIOIINX HHYIO CE30HHYIO
KJIacCU(UKALMIO, YCTaHABIMBAIOTCS 3aKOHOATENbCTBOM. TeueHne rapaHTHIHOTO CpOKa
IIPEPBIBACTCA ¢ HACTYIUIEHHEM JPYTOro ce30Ha. Eciin B C€30HHOM TOBape B XOJ€E €ro
UCIIOJIb30BaHUsI OOHAPYKEHBI HEJOCTATKH JJO HACTYIIJICHHUS] COOTBETCTBYIOIIETO CE30HA,
TapaHTUMHBIA CPOK UCUYUCIIAECTCS CO JHS Hadalla UCIIOIb30BAHUS TAKOTO TOBAPA, 3asiBJICHHOTO
noTpeduTesnem.

4. Ipu peanuzanuu nNoTpeOUTENO TOBAPOB MO 00pa3aM, OMUCAHUSIM TOBAPOB, COJIEPKALTIMCS
B KaTaJiorax, pocreKkTax, pekjiame, OyKkieTax WiH MpeICTaBIeHHbIM B (poTorpadusx Wim MHbIX
MH(OPMALIMOHHBIX HCTOYHUKAX, B TOM YHCJIE B IN100abHOM KOMITbIOTEpHO ceTu MHTepHeT, ¢
JIOCTaBKOM TOBAPOB C MCIIOJIb30BAaHUEM MOCHIIOK, OaHepOoJIeii U MHBIX TOYTOBBIX OTHPABICHUH,
a TaKKe B cyyae, eCJIM MOMEHT 3aKJII0UeHHs IOT0BOpa 1 MOMEHT Iepejaun ToBapa
NOTPEOUTENIO HE COBIAJIAIOT, TAPAHTUHHBIN CPOK HCUUCIISIETCS CO JIHS TOCTaBKH TOBapa
NOTPEOUTEIIO, a KOT/ia TOBAp HYKJIAETCS B ClIeUaIbHON yCTaHOBKE (TIOAKIIOYEHUH ) WIH
cOopke, — CO JAHS €ro YCTaHOBKH (TOAKII0YeHNs) Ui cOopku. Eciin motpeburens auieH



BO3MO>XHOCTH HCIIOJIb30BAaTh TOBAP MO 0OCTOSATENBCTBAM, 3aBUCAIIIUM OT IpoAaBIia (KOraa ToBap
HY)XJIa€TCS B CTICIIMAIBHON YCTaHOBKE (TTOAKITIOYEHUH ) IIH COOPKE, KOTOPBIE 00S3aHbBI
OCYIIECTBHUTH MPOJIABEI] WJIA YIIOJTHOMOUYEHHAS! UM B COOTBETCTBHH C JIOTOBOPOM OpTaHH3AITHS
(MHIUMBUYya bHBIA MIPEANPUHUMATEND), TM00 B HEM UMEIOTCS HEJOCTATKH, INOO OH HE MOKET
UCIIOJIb30BATHCS TOTPEOUTENEM 110 HHBIM IIPUYMHAM ), TAPAHTHIHBIN CPOK HE HCUUCIIICTCS 10
yCTpaHEHUS MPOJAABIIOM TaKuX 00CTOATENbCTB. ECiin IeHb TOCTaBKHU, YCTAaHOBKH
(TTOAKITFOYCHHMST) WIIH COOPKU TOBapa, YCTPAHEHUS 3aBHUCSIIUX OT MPOJAaBIa 00CTOSTEILCTB,
BCJIE/ICTBHE KOTOPBIX MOTPEOUTENb HE MOKET UCIOIb30BaTh TOBAP 110 HA3HAUYECHUIO, ONPECIIUTh
HEBO3MO’KHO, 3TOT CPOK UCUHUCIIAETCS CO JHS 3aKJIIOUEHUS 10T0BOpA.

5. 'apaHTHifHBIE CPOKU MOT'YT YCTaHABIMBATHCS HA KOMIUIEKTYIOIIME U3/IEIHSI U COCTaBHbIE
4aCTH OCHOBHOT'O u3Jenus. ['apaHTHIHbIE CPOKM HAa KOMILIEKTYIOIIHE U3IEIHsI U COCTaBHbIE
4aCTU OCHOBHOTI'O U3/EJINs HCUUCIISIOTCS B TOM XK€ IOPSAJIKE, UTO U FapaHTUIHBIN CPOK Ha
OCHOBHO€ HU3JCIIHE.

Ecau unoe ne MpeaAyCMOTPCHO JOTOBOPOM, FapaHTHﬁHBIe CPOKH HAa KOMIUICKTYIOIICC U3ACIINEC U
COCTaBHYIO 4aCTb OCHOBHOT'O M3ACIIUA (321 HUCKIIIOYCHUCM KOMILICKTYIOUICTO U3ACTIUA U
COCTaBHOM YacCTH OCHOBHOT'O U3ACIus, IIOAJICKAaIluX HCpPIOI[H‘ICCKOﬁ 3aMeHe) CUHUTAOTCA
YCTAaHOBJICHHBIMUA TOM XKe IpOaAOJDKUTCIIBHOCTHU, YTO U FapaHTI/II\/JIHblf/'I CpPOK Ha OCHOBHOC
U30CIHNC.

B cirydae, koryia Ha KOMIUIEKTYIOIIEE U3/IEIHe, COCTABHYIO YaCTh OCHOBHOTO M3/eus (3a
UCKJTIOUEHHEM KOMILIEKTYIOLIET0 U3/IeJINs U COCTAaBHOM YacTH OCHOBHOTO U3J1ENHA,
MOJUIeKAINX EPUOTUIECKON 3aMEHE) B JIOTOBOPE YCTAHOBIICHBI TAPAHTUIHBIE CPOKH MEHBIIIEH
IPOIOJDKUTEIBHOCTH, YEM Ha OCHOBHOE M3/€JIHe, IOTPEOUTENb BIIpaBe MPEAbsIBUTD
TpeOOBaHUs, CBI3aHHBIE C HEJOCTATKAMH KOMIUIEKTYIOIIETO U3/IENHs, COCTABHON YacTH
OCHOBHOI'O M3/€JHsI, IPU UX OOHApYKEHUU B TEUCHUE TapaHTUITHOIO CpOKa HA OCHOBHOE
U3JIeNne, €CIIM UHOE HE IPEAYCMOTPEHO JOTOBOPOM.

Ecnu na KOMIUJICKTYIOIICC N3ACTTUEC, COCTABHYIO YaCTh OCHOBHOI'O U3ACJIM YCTAHOBJICHBI
l"apaHTHfIHBIe CpOKH OoJIbIIIEH MpOAOJIKUTCIIBHOCTH, UEM FapaHTPIﬁHLIfI CpPOK Ha OCHOBHOC
U3aciInce, l'IOTp€6I/ITeJ'II) BIIpaBC NPCABABUTH Tpe6OBaHI/I$[, CBA3aHHBIC C HCAOCTAaTKaMH TOBapa,
€CJIM HEAOCTATKU KOMIIJICKTYIOIICTO U3ACIINA, COCTaBHOM YaCTH OCHOBHOTO U3acians
06H21py>KeHBI B TCUCHUC FapaHTHfIHBIX CPOKOB Ha HUX, HE3ABUCUMO OT UCTCUCHUA FapaHTPIfIHOFO
CpOKa Ha OCHOBHOC U3ACIIUC.

6. B cmyuae oOHapy>kKeHUs! POU3BOJCTBEHHBIX, PELIENTYPHBIX U MHBIX HEJOCTATKOB, HE
CBSI3aHHBIX C U3HOCOM, CTApPEHUEM U JIPYTUMH (PU3NUECKUMHU MPOIIECCaMu B TOBApE, 10
UCTEUEHUH JBYX JIET CO JHS Nepeaud ToBapa MOTPEeOUTENI0, a B OTHOLUIEHUH HEBUKUMOTO
MMYILECTBA — TPEX JIET CO JHS €ro Mepeaavu NoTpeOuTeNto, eciu 0oJiee ATUTEIbHBIE CPOKU HE
YCTaHOBJIEHBI 3aKOHO/IATENHCTBOM U (UJIM) IOTOBOPOM, MTOTPEOUTEND BIIpaBe MPEAbIBUTD
U3TOTOBUTEINIO TPeOOBaHUS, MpelycMOTpeHHble noanynkramu 1.1, 1.3 u 1.4 nynkra 1 u yacteio
BTOpOM MyHKTa 5 ctarbu 20 HacTOsIIEro 3aKoHa, €CJIM JTOKAXET, YTO HEAOCTATKA BO3HUKIIU 110
pean3aiyy ToBapa MOTPeOUTEINI0 WK IO MPUYUHAM, BO3HUKIIIMM J0 3TOT0 MOMEHTA.
VYkazaHHble TpeOOBaHMSI MOTYT OBbITh NPEABSBIIEHBI, €CJIM HEJOCTATKU B TOBape OOHApYKEHbI B
npezenax yCTaHOBJICHHOTO Ha TOBAp CPOKA CIY>KObI MM B TEUEHHUE JIECSITH JIET CO JIHSA
peanu3anuy NoTpeOUTENIO TOBapa, €CIIM CPOK CIIYKObI He ycTaHOBJEeH. B ciyuae
HKOHOMHUYECKOW HECOCTOSATENFHOCTH (0aHKPOTCTBA) U3TOTOBUTEINSI, IPUOCTAHOBICHUS WIIN
MPEKPALIEHUS €ro IeATeIbHOCTH, OTCYTCTBUS Y OTPEOUTENS JOCTOBEPHBIX CBEACHHM 00
U3rOTOBUTEIIE JINOO B ClTyyae MECTa HaX0XKJICHHSI MJIM MECTa )KUTEIbCTBA U3TOTOBUTEIA 32
npenenamu Pecriyonuku benapych norpeOutens BipaBe NpeabsBUTh TPEOOBAHNUS,
npeaycMoTperHsbie noanyHkramu 1.1, 1.3 u 1.4 mynkra 1 ctateu 20 HacTosiiero 3aKoHa, TaKxe



MOCTABIIUKY, MPEJICTABUTENIO B TIPE/IEIaX YCTAHOBIEHHOTO HAa TOBAp CPOKA CITYKOBI HIIH B
TEUYEHHE JIECSTH JIET CO JIHA peau3aluy NOTPeOUTENI0 TOBapa, €CIIM CPOK CITYKObI HE
yctaHoBjeH. [Ipy HEBBITIOHEHUH TTOCTABIIMKOM, ITPEICTABUTEIIEM YKa3aHHBIX TPeOOBaHMIA
noTpeOUTENh BIPAaBEe BO3BPATUTH TOBAP HEHAJIEKAIIETO KaueCTBA COOTBETCTBEHHO
MOCTaBIIUKY, PEICTABUTEIIO U MOTPEOOBATH BO3BpaTa YIJIAYeHHOM 3a TOBAp ACHEKHOU CYMMBI
B COOTBETCTBHUU C TyHKTOM 4 cTaThbu 27 HacTosmero 3akoHa. [lorpedurens BripaBe BO3BPATUTD
Takoi ToBap 6e3 MOTPEeOUTENLCKON Taphl (YIIAKOBKH).

7. Cpox city>k0bl ¥ CPOK TOAHOCTH TOBApa MCUUCIIAIOTCSA C MOMEHTA U3TOTOBIICHHUS ToBapa. Eciu
MOMEHT U3TOTOBJICHUS © MOMEHT FOTOBHOCTH TOBapa K UCHOJIB30BaHUIO HE COBIIAJAIOT, CPOK
CIIy’KOBI ¥ CPOK TOAHOCTH €r0 HCYHCIISIOTCSI ¢ MOMEHTA TOTOBHOCTH TOBapa K MCIOJIb30BAHUIO,
0 YeM JIO0JDKEH OBITh MPOMH(OPMHUPOBAH IMTOTPEOUTEIT.

Cratbs 22. be3dBo3Me3JHOE yCTpaHEHHE HEJIOCTaTKOB TOBapa MPOJaBIOM (U3rOTOBUTEIEM,
IIOCTaBIIMKOM, NIPEACTaBUTEIIEM, PEMOHTHOM OpraHu3anuen)

1. Henoctatku, 0OHapy>KEHHBIE B TOBape, JOJDKHBI OBITh YCTPAHEHBI TPOAABIIOM
(u3roroBUTENIEM, TTOCTABIIMKOM, IIPEICTABUTENIEM, PEMOHTHOW OpraHu3aIieii) 0e3B03Me31HO U
He3aMeUIUTEeIbHO. B citydae, eciii ycTpaHUTh HEIOCTaTKH HEe3aMEeIIUTENLHO He
MNpeaACTaBIACTCA BO3MOKHBIM, MaKCHUMaJILHBIN CPOK HMX YCTPaHCHHA HE MOXKCT IIPCBLIIIATH
YeThIPHAIIATH THEH CO JAHSI MpeAbIBIeHUs ToTpeduTeneM TpeOoBaHus 00 YCTpaHEHUU
HEJ0CTaTKOB TOBapa.

2. B cimyyae 6e3B03ME3THOTO YCTPAHEHHUSI HEIOCTATKOB B TOBAPE UTUTEIBHOTO MOJIb30BAHHMS
NOTpeOUTENh BIPABE MPEIbIBUTH U3TOTOBUTEIIO UITH MPOIaBIly TpEOOBaHUE O MPEAOCTABICHUN
NOTPEOUTEIIO Ha IEPUO]T peMOHTa 0€3BO3ME3THO BO BPEMEHHOE T0JIh30BAHNE aHATIOTUYHOTO
ToBapa. M3roroBuTens WK npoasel 00s3aHbl YIOBIETBOPUTH TPeOOBaHHE MOTPEOUTENS B
TPEXTHEBHBIN CPOK CO JIHS €T0 MPEIbSIBICHUS, a TAK)KE 00ECIICUNUTh TOCTaBKY MOTPEOUTEIIO
TaKOro ToBapa 3a cBoi cuet. [lops10k npeocTaBiaeHns TaKuX TOBApOB, a TAKXKe NMEepeYeHb
TOBApOB JJIMTEIBHOTO MTOJIb30BaHNUs, HA KOTOPbIE YKa3aHHOE TpeOOBaHNE HE pacIIpOCTpaHseTcs,
ycranaBnuBatorcs [IpaButenscTBoM PecniyOnmku benapyce.

TpeboBaHMs HACTOAIIETO MYHKTA HE PACIIPOCTPAHSIOTCS Ha CIIydaH, KOTJa MpoAaBloM
(n3roroBuTENEM) SIBISIETCS (PU3UUECKOE JIUI0, OCYIIECTBIISIONIEE PEATH3aluio TOBAPOB B
paMKax peMeclIeHHOH e TeIbHOCTH UM Pa30BYIO Peall3allliio TOBAPOB Ha PhIHKE
(mpousBosIIEe TOBAPHI).

3. B ciiyuae 6e3B03ME3HOr0 YCTpAaHEHHs HEIOCTaTKOB TOBapa rapaHTUIHbIN CPOK HA HETO
IPOJAJIEBAETCS HA MEPUOJI, B TEYEHUE KOTOPOro TOBAP HE MCIIOJIb30BAJICS. Y Ka3aHHBIN IEPHO
UCUHCIIAETCS CO JTHS NMpeAbsABICHUs OTpeOuTeaeM TpeOoBaHUS 0 O€3BO3ME3THOM YCTPaHEHUH
HEJ0CTaTKOB TOBapa JI0 JIHS BbIIa4M €T0 110 OKOHYaHUH PEMOHTA.

4. Tlpu 6e3B03ME3THOM YCTPAHEHUH HEJIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI
KOMILJIEKTYIOIIETO U3ENINS WIIA COCTAaBHOM YaCTU OCHOBHOTO U3JIEJHS, HA KOTOPBIE
YCTaHOBJICHBI TAPAHTUIHBIC CPOKH, HA HOBBIE KOMILJICKTYIOIIEE U3/IeTTMEe UIIH COCTABHYIO YacTh
OCHOBHOT'O M3/IE/Hs YCTAaHABIUBAIOTCA FapaHTUITHBIE CPOKHU TOM K€ MPOJIOJKUTENbHOCTH, YTO U
Ha 3aMEHEHHBIE, KOTOPHIE UCYUCIISIFOTCS CO THS BBIIaYX MOTPEOUTEIIO STOTO TOBapa Mo
OKOHYaHUH PEMOHTA.

Crartps 23. 3aMeHa TOBapa HEHAJISKAIIETO Ka4eCTBa



1. B ciny4ae oOHapysxeHHs TOTpEOUTEIEM HEJOCTATKOB TOBApa U NPEAbABICHUS TPEOOBAHUS O
3aMeHe TaKoro TOBapa MpoAaBel] (M3rOTOBUTENb, IIOCTABIIUK, IPEICTABUTENb) 00s13aH 3aMEHUTD
TaKOW TOBAap HE3aMEJIUTENHHO, a TPH HEOOXOAUMOCTH JIOTIOIHUTENILHON IIPOBEPKU KauecTBa
TaKOT'0 TOBapa MPOABIOM (M3rOTOBUTENIEM, ITOCTABIIMKOM, ITPEJACTABUTENIEM) — 3aMEHHUTH €TO B
TEYEHHUE YETHIPHAALATH THEH CO THS MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHMUS.

ITpu oTcyTcTBUM y IpoAaBLa (M3rOTOBUTEINS, IOCTABILKKA, IIPEICTABUTEINST) HEOOXOUMOTO JIIst
3aMEHbI TOBapa Ha JICHb MPEABSIBICHUS TOTpeOUTEIeM TPeOOBaHHUS O €r0 3aMEHE MPOJIaBel]
(I/I3FOTOBI/ITCJIB, II0CTAaBIIIHUK, HpeI[CTaBI/ITeJIB) JOJIKCH 3aMCHUTDH TaKoOM TOBApP B TCUCHHUEC MCCiAla
CO ITHSI IPEeIbSIBIICHHS YKa3aHHOTO TpeOoBaHus. B cirydae oTcyTcTBUS y poaBLa
(M3roToBUTEIISA, TOCTABIINKA, TPEICTABUTEIIS) TOBApa TaHHON MOJeNU (MapKu, TUIIA, apTUKYJIa
¥ JIp.) 110 HE 3aBUCAIIMM OT HEr0 NPUYMHAM B TEUCHHUE MECSIa CO JTHS PEIbSIBICHUS
TpeGoBaHuUs MOTpeOUTENEM poaaBel] (M3rOTOBUTENb, OCTABIINK, IPEICTABUTEINh) 00s3aH
IPEIOCTABUTh €My aHAJIOTHYHBINA TOBAp APYrod MoJenu (MapKu, THIIA, apTHKYJIa U Jp.) C
COTJIaCHsl TOTPEOUTEIS.

2. IloTpeburens BrpaBe MPeIbsIBUTH POIABILY WIH U3TOTOBHUTENIO TPEOOBAHUE O
IPEOCTaBICHUH TOTPEOUTEIIO Ha NIEPHUO/] 3aMEHbl 0€3BO3ME3/THO BO BPEMEHHOE I10JIb30BaHHE
aHayoruaHoro tosapa. [IpogaBer mim U3roTOBUTENHL 00s13aHBI YAOBIETBOPUTE TpeOOBaHKE
noTpeOuTENs B TPEXAHEBHBIN CPOK CO JHA €ro MpeIbsIBIEHUs, a TaK)Ke 00€CIIeYUTh JOCTaBKY
HNOTPEOUTEIIO TAKOTO TOBApa 3a CBOM CUET.

[Topsinok nmpenocTaBiaeHNs TAKMX TOBAPOB, a TAKXKE IIEPEYEHb TOBAPOB JJINTEIBHOIO
II0JIb30BaHMs, Ha KOTOPbIE yKa3aHHOE TpeOOBaHHE HE PACIPOCTPAHSIETCS, yCTaHABIUBAIOTCS
[TpaButensctBOM Pecniybnuku benapycs.

TpeOoBaHMs HACTOSIIIETO IYHKTA HE PACIIPOCTPAHSIOTCS Ha CIIydad, KOT1a IPOAaBLOM
(n3roroBuTenEeM) SIBISETCS (PU3UUECKOE JIUI0, OCYIECTBISIONIEE PEATN3AIHIO TOBAPOB B
paMKax peMeclIeHHOH e TeIbHOCTH UM Pa30BYIO PEeaM3alliio TOBAPOB Ha PHIHKE
(mpousBosiIee TOBAPHI).

3. ToBap HeHaIEkKAIIETO Ka4ecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIH, TO €CTh Ha TOBap, HE
OBIBIINI B yHOTpEOJICHUH.

4. Ilpu 3ameHe ToBapa rapaHTUHHBIA CPOK MCUHUCIISAETCS 3aHOBO CO JIHS Nepeaun ToBapa
HOTPEOUTEITIO.

Cratbs 24. IIpaBa noTpebutens Mpyu HapyLEHUH IPOIaBLIOM CPOKOB Iepe/laur IpeaBapUTeNIbHO
OIJIAaYE€HHOT'0 TOBapa

1. loroBop, npeaycMaTpuBaroLInil 00513aHHOCTh OTPEOUTENS IPEABAPUTEIHHO OIUIATUTh
TOBap, JOJDKEH COAEPIKATh YCIOBUE O CPOKE Mepeaaul ToBapa MOTPEeOUTENIO.

2. B cimyuae, eciu mpoJiaBell, MOTYYHBIINN CYMMY TIPEIBAPUTEIHHOMN OTUIATHI, HE UCTIOTHSET
00s13aHHOCTH TIO TIepejaue ToBapa MOTPEOUTENIO B YCTAHOBJICHHBIH IOTOBOPOM CPOK,
MOTpeOUTEh TI0O CBOEMY BBHIOOPY BIIPaBE MOTPEOOBATH:

2.1. mepemayn OIIIAYEHHOTO TOBAapa B YCTAaHOBJICHHBIN UM HOBBIH CPOK;

2.2. BO3BpaTa CyMMBI HpeHBapHTCHBHOﬁ OIIATHI 3a TOBAp, HC HepeﬂaHHLlﬁ npoaaBOOM.



3. IloTpebuTtens Takke BIpaBe MOTPEOOBATH MOJHOTO BO3MEIECHHS YOBITKOB, TPUYNHEHHBIX
€My BCJIECTBHE HApYIICHNUS YCTAaHOBJICHHOTO IOTOBOPOM CPOKa Iepelauy MPeIBapUTEIbHO
OIIaYEHHOI'0 TOBapa.

4. B cnyyae HapyIieHUs] YCTAaHOBIEHHOTO JIOTOBOPOM CpPOKa Mepeaadr MpeIBapuTeIbHO
OIJIAYEHHOT'0 TOBapa MpoJIaBell 00s13aH BHIIJIATHTH MOTPEOUTEIIO IIPOIICHTH HA CYMMY
MpeBApUTEILHON OIUIATHI B pa3Mepe cTaBku pedrHaHcupoBanus HarmonansHOro OaHka
Pecniy0mviku benapych, yCTaHOBJICHHOM Ha JICHb BBIILIATHI IPOIIEHTOB JIMOO HA JICHb BEIHECCHUS
CyZIeOHOT0 pelIeHus], €ClTu TPeOOBAHKE O BBILJIATE MPOLICHTOB HE OBLJIO YIOBICTBOPEHO
JIOOPOBOJIHHO.

[TpoueHThI BBITUIAYMBAIOTCS CO JHS, KOT/a [0 IOTOBOPY Mepeiaya ToBapa MoTpeOUTEINto JOJIKHA
ObL1a OBITH OCYIIECTBIICHA, 10 JHS MEepeJadn TOBapa NOTPEOUTEIIO HITH JI0 JHS BO3BpaTa
MOTPEOUTEIIO CYMMBI PEABAPUTEIHHON OIIATHI 32 TOBAp, €CJIA JOTOBOPOM IS HAYHCIICHUS
IPOIICHTOB HE YCTAHOBJIEH 00JIee KOPOTKHIA CPOK.

5. TpeGoBanus MOTPEOUTEINS O BO3BPATE CYyMMBI MPEABAPUTEIHLHON OIIIATHI 32 TOBAP U MOJTHOM
BO3MEUIEHUH YOBITKOB MOJUIEXKAT YAOBIETBOPEHUIO IPOJABLOM HE3aMeUIUTENbHO. B ciiyuae,
€CJIU yIOBJIETBOPUTH TPEOOBaHUS MOTPEOUTENS HE3aMEeITTUTENILHO HE MPEICTaBISETCS
BO3MO>KHBIM, MAKCUMAJIbHBIM CPOK JIJIs1 YOBJIETBOPEHUS TPEOOBaHUM TOTPEOUTENS HE MOXKET
MPEBBIIIATH CEMU JHEH CO THS MPEIbSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

6. TpeboBanus moTpeOUTENsI, yCTAHOBIEHHBIE MYHKTAMU 2 U 3 HACTOAIIEH CTaThU, HE MOAJIeKAT
YIIOBJICTBOPEHUIO, €CITU TIPOIABEIl JOKAXKET, YTO HAPYIICHUE CPOKOB IEepeaadr OTPEOUTEITIO
MIPEABAPHUTEIILHO OTUIAYEHHOT'O TOBapa IMPOU30IILIO TI0 BUHE TOTPEOUTEIS HIIA BCIICICTBHC
JNEHUCTBUI TPETHUX JIMII THOO HETPEOIOJIMMOM CHIIBI.

Cratbs 25. CpokH y10BIETBOPEHUS OTIEIIbHBIX TPeOOBaHUM MOTPEOUTENS B CiIydae
nproOpeTeHusl UM TOBapa HeHaJUIeXkKallero KauecTa

1. TpeboBanus noTpedUTENS O COPa3MEPHOM YMEHBIIEHUN OKYITHOM 1IE€HBI TOBapa
HEHaIJIEXKAILEr0 Ka4ecTBa, BOBMELIEHUH PAacX00B HA YCTPAaHEHHUE HEAOCTAaTKOB TOBapa
NOTpeOUTENEM WM TPETHUM JIULIOM, PACTOP’KEHUH JI0TOBOPA POSHUYHOM KYIUIH-TIPOJIaXKHU U
(unM) BO3BpaTe YIUIAUEHHOM 3a TOBAp HEHAAJISKAIIET0 KaueCTBa JICHE)KHOW CyMMBI IOJIekKaT
YIIOBJIETBOPEHUIO IPOAABIIOM (M3rOTOBUTENEM, TIOCTABIIUKOM, IIPECTABUTENIEM )
He3aMeJUIMTeNbHO. B citydae, eciau y1oBIeTBOPUTH TpeOOBAaHUS MOTPEOUTENS HE3aMeIITUTEIbHO
HE MPEJCTABIIAETCS BO3MOXKHBIM, MAKCUMAJIbHBIN CPOK /1711 YJIOBJIETBOPEHUS TpeOOBaHUIT
NOTpPEeOUTENS HE MOXKET MPEBBILIATh CEMU JTHEH CO THS NMPeIbsBICHUS COOTBETCTBYIOIIETO
TpeOoBaHUs, a MPU HEOOXOAUMOCTH MPOBEACHUS FKCIIEPTU3bI — UETBIPHAALIATU JHEH.

2. TpeboBanus MOTPEOUTENS O BOSMEUICHUN YOBITKOB, TPUYNHEHHBIX €MY B CBSI3H C
HE/I0CTaTKaMH ToBapa H (WJIN) pacTOPKEHHUEM JI0TOBOPa POZHUYHOMN KYIUIM-TIPOJAKU THO0
BO3BPATOM TOBapa HEHAJJIEKAILEr0 KauecTBa MPOJaBIly (M3rOTOBUTENO, IOCTABLIUKY,
IPEJICTaBUTEIIO), TTO/IJIEKAT YIOBIETBOPEHHIO MPOJABIIOM (M3TOTOBUTEIEM, ITOCTABIIUKOM,
IPEJCTaBUTENIEM) HE3aMEAIUTEIBHO JIN0O0, €CIIH YJOBIETBOPUTE TPEOOBAHUS TOTPEOUTEIIS
HE3aMEUINTEIbHO HE NMPEACTABIIAETCS BO3MOKHBIM, — B TEUEHUE CEMU JHEH CO THS
MOJTBEPKJIEHUSI TOTpedUTeIeM pa3Mepa YObITKOB.

Cratbst 26. OTBETCTBEHHOCTb ITPOAABIIA (M3TOTOBUTEIS, TOCTABIIMKA, IPEACTAaBUTEI,
PEMOHTHOM OpraHu3alum) 3a MPOCPOUKY BBIMOIHEHUs TPeOOBaHUM MOTPEOUTENS B CIydae
nproOpeTeHusl UM TOBapa HeHa IeXkKalllero KauecTBa



1. 3a HapymeHHEe CPOKOB, IPEYCMOTPEHHBIX IYHKTOM | M 4acThlO MEPBOi MyHKTA 2 CTaTbu 22,
MYHKTOM | M 4acThlO MEPBOM MyHKTA 2 CTAaThH 23, MyHKTOM 5 cTtathk 24, cTatbeit 25
HACTOALLIETO 3aKOHA, a TAK)KE 332 HEBBIIOJIHEHUE (33€PKKY BBIIIOJIHEHUS) TpEOOBaHUS
HoTpeOUTENS O NPEAOCTABICHUN €My Ha IIEPHUOJI PEMOHTA (3aMEHBbI) aHAJIOTMYHOTO TOBAapa
npojasel] (U3rOTOBUTENb, TOCTABILUK, IIPEICTABUTENb, PEMOHTHAsI OpraHu3alus),
JIOIYCTUBIINN TaKKe HapyLLIEHHs], yIIJIauuBaeT MOTPEOUTENIO 3a KX bl A€Hb IPOCPOUKHU
HEYCTOMKY B pa3Mepe OJHOIO MPOLIEHTA LIEHbI TOBapa.

Ilena ToBapa ornpeaenseTcst ICXO/s U3 LIEHbl TOBapa aHAJOTUYHON MOJIeTu (MapKH, THUIIA,
apTUKyJa U Jp.), CYIIECTBYIOIIEH Ha MOMEHT BBIIUIAThl HEYCTONKU MPOJABIOM (M3TOTOBUTEIIEM,
MOCTAaBIIUKOM, IIPEICTABUTENIEM, PEMOHTHOW OpraHu3alueil) Wik Ha IeHb BEIHECEHUS
CyneOHOro pelieHus, eciiu TpeboBaHue He ObUIO YIO0BIETBOPEHO 100poBoabHO. Eciii Ha 1eHb
peanu3anyy NoTpeOUTENIO TOBapa ero LeHa Obljia BhIIIE, YeM LeHa aHAJIOTUYHOT'0 TOBapa Ha
MOMEHT BBIIUIaThl HEYCTONKH WJIM Ha JCHb BHIHECEHHS CYIeOHOTO pEIIeHUs, pa3Mep HEYyCTONKU
OIpeeIAeTC UCXOAs U3 LIEHBI TOBapa Ha JIEHb €r0 peajln3aliy MOTPEOUTEIIIO.

2. B cimyyae HEBBITIOJIHEHHS TPEOOBAHUH MOTPEOUTEINS B CPOKH, IIPETyCMOTPEHHBIE TYHKTOM | 1
YacThIO NIEPBOM MYHKTA 2 CTAaThU 22, MyHKTOM | M 4acThIO EpBOM MYHKTA 2 CTAThH 23, IyHKTOM
5 cratbu 24, cratbeii 25 HacTosero 3aKkoHa, MOTpeOuTENb BIIpaBe 1o CBOEMY BBHIOOPY
IpeIbsIBUTh UHbIE TPEOOBAHUS, IPEyCMOTPEHHbIE MyHKTaMu 1-3, 5—7 ctatbu 20 HacTOsAIIEro
3aKoHa.

Cratbsa 27. PacueTsl ¢ HOTpC6I/ITeHeM B ClIydac HpI/IO6peTeHI/IH UM TOBapa HCHAIJICKAIICTO
KadyeCTBa

1. ITpu 3aMeHe TOBapa HEHAAJICKAIIETO KaueCTBa Ha TOBAP aHAJIOTUYHOM MOJIEH (MapKH, TUIIA,
apTUKyJa U Jp.) IepepacueT [eHbl TOBapa He MPOU3BOIUTCS.

2. Ilpu 3aMeHe ToBapa HeHa IeXkallero KauecTBa Ha TaKoH ke ToBap APyroi MoJenu (MapkH,
TUIIA, apTUKYJIA U Jp.) B CIIy4ae, €CIM LieHa TOBapa, MOJUIekKAIlEero 3aMeHe, HIKE IIeHbI ToBapa,
IPEJ0CTaBIEHHOI0 B3aMeH, MOTPeOUTENb T0JKEH AOIUIaTUTh pa3HUILy B LieHe. B ciiyuae, ecnu
LICHa TOBApa, OUIEXKAIIET0 3aMEHE, BBIIIIE IIEHbI TOBAapa, IPEI0CTaBICHHOIO B3aMEH,
noTpeOUTENIO BRIIUIAYMBAETCS pa3Hulla B LieHe. L{eHa ToBapa, moyuiexaiero 3aMeHe,
OIpeNIeNAeTCsl HA MOMEHT 3aMEHBI, a €CJIM TpeOOBaHUE MMOTPEOUTEINS HE YI0BIETBOPEHO
IPO/IaBLOM (M3rOTOBUTEIIEM, TOCTABLIMKOM, NPEICTABUTEIIEM), LIEHA 3aMEHIEMOT0 TOBapa 1
LICHa TOBApa, IPEJOCTABIIAEMOrO B3aMEH, ONPEAEIISAIOTCS HA MOMEHT BEIHECEHHSI CYJIOM
pELIeHus O 3aMEHE TOBapa.

3. B ciryuae npenbsBieHus TOTpeOUTEIEM TPeOOBaHUS O COPa3MEPHOM YMEHBIIEHHH MOKYITHON
LICHBI TOBapa B pacyeT NPUHUMAETCS 1iIeHa TOBapa Ha MOMEHT INpeIbsBIECHUS OTpedUTeneM
TaKOro TpeOOBaHUs, a €CJIU OHO JOOPOBOJIBHO HE YJOBIETBOPEHO, — HA MOMEHT BBIHECEHUS
CyJIOM pELIEHHS O COPa3MEPHOM YMEHBIIEHUH MMOKYITHON LIEHBI.

4. Tlpu pacTOp>KeHUU JOTOBOpA MOTPEeOUTENH BIIpaBe MOTPeOOBATh BO3BpATa yIJIAY€HHOH 32
TOBAp JICHE)KHON CYMMBI, a TAK)KE€ BO3MEIICHUS PA3HULIBI MEXY LIEHOM TOBApa, yCTAHOBIEHHON
JIOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa HAa MOMEHT JTI0OPOBOJIBLHOTO YAOBIETBOPEHUS
TpeboBaHMs MOTPEOUTENS, a eciu TpeOoBaHUE TOOPOBOJIHHO HE YIOBIETBOPEHO, — HA MOMEHT
BBIHECEHUS CYJIOM PEIICHHUS.

5. B ciyuae pactopaKeHus 10roBopa noTpeduTelnto, KOTOpoMy ToBap ObUI IPOAAH B KPEIUT,
BO3BpAIllaeTCs yIJIaueHHas 3a TOBAp CymMMa B pa3Mepe KpeauTa, IOrallleHHOro KO JHIO BO3BparTa
TOBapa, a TAK)Ke BO3MEILIAOTCA IU1aTa 3a PEI0CTAaBICHUE KPEAUTa U pa3HUILA MEXy IEHON



TOBapa, yCTAaHOBJICHHOM JIOTOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBapa HA MOMEHT
JIOOPOBOJIBHOTO YAOBJIETBOPEHHUS €0 TPEOOBAHUS, a €CJIM TPeOOBaHUE TOOPOBOILHO HE
YIIOBJIETBOPEHO, — HA MOMEHT BBIHECCHUS CYJIOM PEIICHHSL.

Cratbs 28. IIpaBo motpeOuTens Ha 0OMEH M BO3BpAT TOBapa HaIJIEKAIIEr0 KayecTBa

1. IToTpeburens BIpaBe B TEUCHUE YETHIPHAIIATH JHEW C MOMEHTA Tepelauld eMy
HENPOJI0BOJIBCTBEHHOI'O TOBApPa, €CIM 0oJiee JUINTENbHBIN CPOK HE 0OBSABIECH IPOJABLOM, B
MecTe IPUOOPETEHHSI UM UHBIX MECTaxX, 0OBSBICHHBIX MPOJIABIIOM, BO3BPATHTh TOBAP
Ha/IJIeKAILEero KauecTBa UM OOMEHATh €ro Ha aHAJIOTMYHbII TOBap APYrux pazMepa, GopMmsl,
rabapura, (pacoHa, paCIBETKH WM KOMIUICKTAI[MH, TIPOU3BES B CIlydae pa3HUIIbI B IEHE
HE00XOAMMBIH IIepepacyeT ¢ MPOJaBLIOM.

2. TpeboBanue morpeduTens 00 oOMeHe TUO0 BO3BpaTe TOBAPA MOAJIEKHT yIOBICTBOPCHHIO,
€CJIK TOBap He ObUT B YIOTPEOJICHNUH, COXPAHEHBI €ro MOTPEOUTEIHCKHE CBOMCTBA U UMEIOTCSI
JI0Ka3aTeIbCTBA MIPHOOPETEHHUS €ro y IaHHOTO MPO/IaBIIA.

3. Ilepedenp HEMPOJOBOJIILCTBEHHBIX TOBAPOB HAUICKAIETO KAUeCTBa, HE MOJISKAIINX 0OMEHY
U BO3Bpaty, yrBepxnaaercs [IpasurensctBom Pecniybnuku benapycs.

4. ITpu Bo3BpaTe NoTpedUTEeNIEM TOBapa Ha/UJIEkKAIEro KauecTBa ero TpeboBaHue O BO3BpaTe
yILUTAY€HHOM 32 TOBap ACHEKHOM CyMMBbI IOJIJIEKUT yIOBIETBOPEHUIO MPOJIABLIOM
He3aMeUIMTeNbHO. B citydae, eciu y1oBlIeTBOPUTH TpeOOBaHUE OTPEOUTENS HE3aMeIIIUTEIbHO
HE MPEJICTABIISETCS BOZMOKHBIM, MAKCUMAJIBHBIM CPOK JJISl YIOBJIETBOPEHUS TPEOOBAHHS HE
MOYKET IIPEBBIIIATh CEMU JIHEH. 3a HapyllleHUe YKa3aHHBIX CPOKOB MPOJIaBell yIJIauuBaeT
NOTPEOUTENIO 32 KaXKAbIN JEHb IPOCPOUYKU HEYCTOMKY B pa3Mepe OJAHOI0 IIPOLIEHTA LIEHbI
TOBapa Ha JIEHb €ro peaau3aly NoTPeOUTEIIIO.

5. [TuieBbie TPOIYKTHI HAAJIEKAIIETO Ka4eCTBa 0OMEHY U BO3BpATy HE MOJJIeKAT.

6. TpeOoBaHMs HACTOSIIIEH CTaThH HE PACTIPOCTPAHSIOTCS Ha CIy4au, KOT/Ia POIaBIOM
ABJsieTCs (PU3NYECKOE JIUII0, OCYIIECTBIIAIONIEE pealn3alliio TOBApPOB B paMKaX PeMECIeHHON
JEeSITEIbHOCTH WIH PA30BYIO PEATU3ALMI0 TOBAPOB HA PHIHKE.

['JTABA 4
3AILIUTA TTPAB ITIOTPEBUTEJIA [TPU BBITIOJITHEHUU PABOT (OKA3AHUWU YCIIVT)

Cratbs 29. Cpoku BBITIOJHEHUS padoT (OKa3aHUs yCIyT)

1. cnionnuTtens 00s3aH BBIIOIHUTH paboTy (0Ka3aTh yCIYry) B CPOK, YCTaHOBJICHHBIN
JIOTOBOPOM, €CJIM NHOE HE IIPEyCMOTPEHO 3aKOHOIaTEIbCTBOM.

2. Cpok BbINoJIHEHHSI paboThl (OKa3aHUs YCIYTH) ONpeeNsaeTcs 1aToi (MIeproIoM), K KOTOpOoi
JOJI’KHO OBITh 3aKOHYEHO BBINOJIHEHHE Pa0OoThI (OKa3aHUe YCIIyTH), U (W) AaTOH (IEpHO0OM), C
KOTOPOH MCIIOTHUTENb JODKEH MPUCTYIHUTD K BBINOJIHEHHIO paboThl (Oka3zaHuio yciuyrH). [1o
COTJIAILIEHUIO CTOPOH B JOTOBOPE MOT'YT OBITh IPEYCMOTPEHBI TAK)KE CPOKH Havasla u
3aBEpIICHUSI OT/AEIbHBIX 3TAIIOB BHINOJIHEHUS PabOThI (OKa3aHUs YCIYTH).

Cratbs 30. [locnencTBus HapylIeHHs HCIIOJIHUTEIEM CPOKOB BBITIOJHEHUS paboT (0Ka3zaHus
yCIIyT)



1. Ecnu ucnonHuTENNb HAPYLIHIT CPOKH BBITIOJIHEHUS paOOTHI (OKa3aHUs YCIIYTH), OTIEIbHBIX
JTaroB BBIMIOJIHEHUS Pa0OThI (OKa3aHUS YCIIYTH), a TAK)Ke MHbIE CPOKHU, IPEYCMOTPEHHBIE
JIOTOBOPOM, WJIM BO BPEeMsI BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIyTH) CTAJI0 OYEBUAHBIM, YTO OHA
He Oy/IeT BINOJIHEHA B CPOK, MOTPEOUTENb BIIPaBe 10 CBOEMY BHIOOPY:

1.1. Ha3HAYUTH UCIIOJHUTEIIO HOBBIH CpOK;

1.2. mopy4YuTh BBITIOJIHEHHE PA0OTHI (OKa3aHHUE YCIIYT'H) TPETHUM JIUIAM 32 PA3YMHYIO 1IEHY WIIH
BBITIOJTHUTH €€ CBOMMH CHUJIAaMH U ITOTPEOOBATH OT UCIIOJIHUTEINS BO3MEIIEHUS TTIOHECEHHBIX
pacxoIoB;

1.3. motpeboBaTh COpazMEepPHOT0 YMECHBIIICHHUSI YCTAHOBJICHHOH IICHBI 32 BHITIOJTHEHHE PAaOOTHI
(oKa3aHue yCIIyTH),

1.4. pacToprHyTh 1OrOBOP O BBHITOJTHEHUH PaOOTHI (OKa3aHUH YCIYTH).

2. [Torpebutens Taxke BpaBe NOTpeOOBaTh MOTHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
€My B CBSI3U C HAPYIICHHUEM CPOKOB BBITIOJIHEHUS PA0OTHI (OKa3aHHSI YCIIYTH).

3. Haznauennsie notpeduteseM HOBbIE CPOKH BBIITOJIIHEHUS! pa0OTHI (OKa3aHUsI YCIIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHITTOJIHEHUH pa0OThI (OKAa3aHUH YCIYTH).

B cJ1ydac ImpoCpOYKHU HOBBIX CPOKOB HOTpe6I/ITeJII) BIIpaBC NPCABABUTH UCITOJTHUTCIIO UHBIC
Tpe6OBaHI/I$I, MpeaAyCMOTPCHHBIC ITYHKTOM 1 HaCTOHH_[Cﬁ CTaTbu.

4. Jlene)xHasi cymMMa, BO3BpalacMasi HoTpeOUTEIIO TIPU PACTOPIKEHUH JOTOBOPA O BHIIIOJTHCHUN
paboThl (OKa3aHUM YCIIYTH), a TAK)KE 1I€HA BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH),
YYUTBIBAEMas IIPH yIOBJIIECTBOPCHUU TPEOOBAHUS MOTPEOUTEIIS O €€ COPa3MEPHOM YMCHBIIICHHUH,
OTIPENIETISIOTCSI HA MOMEHT TNPEAbsIBICHUS TOTPpEOUTEIEM TpeOOBaHUs, a €CJIM OHO JT0OPOBOJIHLHO
HE YJIOBIIETBOPEHO, — HA MOMEHT BBIHECEHHS CYJOM COOTBETCTBYIOIIETO PEIICHUS.

5. IIpu pactop;keHuU AO0roBOpa O BBITOJHEHUHU padOThI (OKA3aHUU YCIYTH) UCTIONHUTEb HE
BIIpaBe NOTPeOOBATh BO3MEILIEHHS CBOMX 3aTpaT, MIPOM3BEACHHBIX B ITPOLIECCE BHITOIHEHHS
paboThl (OKa3aHMs YCIYTH), @ TAKXKE TUIATHI 32 V)K€ BBIMOTHEHHYIO pa0oTy (OKa3aHHYIO yCIyTY),
3a UCKJIFOUYEHUEM CIIydaeB, KOT/ia HOTPeOUTENb IPHHSIT BHIIOJHEHHYIO paboTy (OKa3aHHYIO

yeuyry).

6. B cimyyae HapyIIeHUs] yCTaHOBIIEHHBIX CPOKOB BBITTOJTHEHUS Pa0OTHI (OKa3aHUS YCITYTH) HITH
Ha3HAUYEHHBIX TOTPeOUTENEeM Ha OCHOBAHUH IyHKTa | HAaCTOsAIIEH CTaTb HOBBIX CPOKOB
WCIIOJTHUTEIb YIUTAYMBAET MOTPEOUTEIIO 3a KaXK/BIHM JIEHb (Yac, €CJIU CPOK OIPECIICH B Yacax)
IPOCPOUYKU HEYCTONKY B pa3Mepe OHOTO MPOLIEHTA [IEHbI BBITOJHEHUS padoThl (OKa3aHUs
YCIIyTH), a €CJIM 1I€Ha BBIMOJIHEHUs pabOThI (OKa3aHUs yCIYrH) JOTOBOPOM O BBIOJIHEHUU pabOT
(OKa3aHUM YCIyT) HE OIpeesieHa, — B pa3Mepe OHOr0 MpolieHTa o01Iel IeHbI 3aKa3a.
JloroBOpOM 0 BBITIOJIHEHUH PAa0OT (OKa3aHUU YCIYT) MEXAY NOTpeOUTENeM U CIIOTHUTENIEM
MOYET OBITh YCTaHOBJIEH 00Jiee BHICOKHIA pa3Mep HEYCTOMKH.

Heycroiika 3a HapylIeHHe CPOKOB Havajia BBIIOJIHEHUS paboThl (OKa3aHUs YCIYTH), €€ dTana
B3BICKMBAETCS 32 KQX/IbIH JACHB (Yac, €ClIi CPOK ONpEIeNieH B Yacax) MPOCPOUKHU BIUIOTH J10
Hayaja BBIIOJIHEHUS pa0OoThl (OKa3aHUs YCIYTH) WIH MPEIbsABICHUS MOTpeOuTeIeM
TpeOOBaHUH, IPETyCMOTPEHHBIX ITYHKTOM | HacTosIIel cTaThy.



Heycroiika 3a HapyIIeHHE CPOKOB OKOHYAHHSI BBITIOJIHEHUS pabOTHI (OKa3aHUs YCIyTH), €e
JTana B3bICKMBAETCS 3a KaX/Iblil IeHb (Yac, eCIM CPOK ONpeiesieH B 4acax) MPOCPOUYKHU BILJIOTh
710 OKOHYAHUS BBIITOJHEHUS Pa0OTHI (OKa3aHUs YCIIYTH) UITH MPEIbSIBICHUS MTOTpeOUTEIeM
TpeOOBaHU, NPEAYCMOTPEHHBIX MIYHKTOM | HacTOsIIEH CTaThU.

Pa3mep HeycTOIKHM onpenenseTcs UCXOs U3 IICHBI BBIOTHEHUS padOThI (OKa3aHUs yCIIyTH), a
€CIIM yKa3aHHas LieHa He OIIpe/IeIeHa, — UCXOAs U3 0OIIel 1IeHbl 3aKa3a, CyLIeCTBOBaBILE Ha
MOMEHT JI00pPOBOJIBHOTO YAOBJIETBOPEHUS UCIIOIHUTEIEM TAaKOTO TPeOOBaHMUS HIIH HA JICHb
BBIHECCHHS CyICOHOTO pelIeHH s, eclii TpeboBaHue NOTpeOUTENs 100POBOIBHO HE OBLIO
YIOBJIETBOPEHO.

7. TpeboBanus moTpeOUTENS, IPEIyCMOTPEHHBIE MYHKTOM | HACTOSIIEH CTaThH, HE MOJIe)kKAT
YIOBJICTBOPEHUIO, €CITU UCTIOTHUTEIh JOKAXKET, YTO HAPYIICHUE CPOKOB BHITIOTHEHHS pAOOTHI
(oxa3zaHus YCIIYTH) MPOU3O0IILIO TI0 BUHE MOTPEOUTENS HITH BCIISACTBUE ICHCTBUN TPETHHX JIAIL
1100 HETPEOAOTUMOM CHUIIBI.

Cratbs 31. IlpaBa notpeburens npu oOHapyKEHUH HEAOCTATKOB BBIITOJHEHHON paboThI
(oxa3aHHOU yCIyTH)

1. Ilpu oOHapy)EHUH OTCTYIUICHHI OT YCIIOBUH JIOTOBOPA, YXYIIIUBIINX PE3yIbTaT paboThI
(yciyry), UM UHBIX HEJJOCTATKOB BBIMOJIHEHHON paOOThI (OKa3aHHON yCIYTH) MOTpeOUTENh
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 6e3B03Me3THOTO yCTpaHEHHsI HEAOCTATKOB BBIITOJHEHHOM paboThI (OKa3aHHOH YCITyTH);

1.2. copazMepHOro yMEHbBIIICHUS YCTaHOBICHHOM IIEHbI BBIMOJIHEHHOM paboThI (OKa3aHHOM
YCIyTH);

1.3. 6e3B03ME3/HOTO N3TOTOBJIEHHS APYTOil BEMIN U3 OAHOPOIHOTO MaTepHaa Takoro xke
Ka4eCcTBa WU IIOBTOPHOT'O BBIOJHEHUS Pa0OTHI (OKa3aHUs YCIYTH), €CIIH 3TO BO3MOXKHO. [Ipn
3TOM HOTPEOUTENs 0053aH BO3BPATUTDH PaHee MEePeIaHHYI0 €My HCIOTHUTEIEM BEIllb;

1.4. BO3MCIICHHA IMTOHCCCHHBIX UM PacXoJ0B IO YCTPAHCHUIO HEAOCTATKOB BBITIOJIHEHHOM
pa6OTLI (OKa3aHHOﬁ YCJ'IYFI/I) CBOMMHU CHUJIaMU UJIK TPECTbUMU JIMLIAMHU.

2. Y oBIeTBOpEHNE TpeOOBaHMIA MOTPEOUTENS O O€3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, 00
U3TOTOBJICHUH JAPYrod BEIM WM O IOBTOPHOM BBIITOJIHEHUH PaOOTHI (OKa3aHUU YCIIYTH) HE
0CBOOOXK/1aeT UCTIOITHUTEIIS OT OTBETCTBEHHOCTH B (JOpPME HEYCTONKH 3a HapyIIEHHE CPOKa
OKOHYaHUs BBIIIOJHEHUs PaOOTHI (OKa3aHUS YCIYTH).

3. [lorpebutens BnpaBe pacTOPrHYTh JIOTOBOP O BBIIOJIHEHUHU paboThl (OKa3aHUH YCIYTH) U
noTpedoBaTh BO3BpaTa yIUIau€HHOW 3a BBIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY) I€HEKHOU
CYMMBI, €CIT B YCTaHOBJIEHHBIE ITYHKTOM 1 cTaThu 32 HacTosIIero 3aKoHa Uik JOTOBOPOM
CPOKH HEJIOCTATKU BBITIOJHEHHON paboThI (OKa3aHHOM YCIYTH) HE YCTPaHEHbI UCTIOTHUTEIIEM.
[TorpeOuTens Takke BIpaBe paCTOPTHYTh JOTOBOP O BHIMOJIHEHUH pabOTHI (OKa3aHUM YCIYTH) U
noTpedoBaTh BO3BpaTa yIUIau€HHOW 3a BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY) I€HEKHOU
CYMMBI, €CITH UM OOHapy>KEHbI CYIIECTBEHHBIE HEJJOCTATKH BBIMOJIHEHHON paboThI (OKa3aHHON
YCIIYTH) WK OTCTYILIEHUS OT YCIOBUI 10TOBOpa, YXYIIIMBIINE PE3YJIbTAT pabOThI (YCIYTY).

4. IToTpebuTens TakKe BIpaBe MOTpeOOBaTh MOJHOIO BO3MELICHHS YOBITKOB, MPUUYNHEHHBIX
€My B CBSI3U C HEJJOCTaTKaMU BBIMIOJIHEHHON pabOThI (OKa3aHHOM YCIYTH) U (UJIN)
pacTopKEHUEM JIOTOBOPA O BHIMOJIHEHUH paboThl (OKa3aHUM YCIYTH) U BO3BPATOM YIUIAYeHHOH



32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY) ACHEKHOW CYMMBI, M YIUIAThl HEYCTOWKH, €CIIH
OTCTYIUIEHUS OT YCIOBHI I0TOBOPA, YXYIIIMUBIINE pe3yabTaT paboThl (YCIyTy), MU UHbIE
HEJOCTATKHU BBIMOJTHEHHOHN pa0boThl (OKa3aHHOM YCIIYTH) B YCTAHOBIJICHHBIN JOTOBOPOM CPOK HE
OBLIN YCTpaHEHBI JTUOO0 SBISIOTCS CYIIECTBEHHBIMHU.

5. JleHexxHast cymMMa, BO3BpalaeMasi HOTpeOUTENIO IIPU PACTOPIKEHHUH JOTOBOPA O BHITIOJTHEHUN
paboThI (OKa3aHUM YCIIYTH), a TAKXKE [IEHA BBIITOJIHEHHOW paboThI (OKa3aHHOW yCITyTH),
YYUTBIBAEMast IIPH yIOBJICTBOPCHUH TPEOOBAHUS IMOTPEOUTEIIS O €€ COPa3MEPHOM YMEHbBIIICHHH,
OTIpEeNIeNAIOTCSA Ha MOMEHT IPeAbsBICHUS OTpeOUTEIeM TpeOOBaHus, a €CIIM OHO JOOPOBOJILHO
HE Y/IOBJICTBOPEHO, — HA MOMEHT BBIHECCHHUS CYJIOM COOTBETCTBYIOLIETO PEIICHHUS.

6. TpeboBanusi, CBA3aHHBIC C HEJOCTATKAMHU BHIIOJHEHHOW pabOThI (OKa3aHHOW yCIYTH), MOTYT
OBITH MPEIbABICHBI IPU MPUHATHH BBIIIOJIHEHHON paboThI (OKa3aHHOMN YCIIYTH) UIIH B XOJI€
BBIMOJIHEHUS pabOThI (OKa3aHUs yCIyru) TU00, eclii HEBO3MOKHO OOHAPYKUTh HEJOCTATKU MpU
NPUHSATHH BBITIOJHEHHON pabOTHI (OKa3aHHOW YCIIYTH), B TCYEHUE CPOKOB, YCTAHOBIIEHHBIX
HACTOSIIMM IIYHKTOM, a TaKkXe MyHKTamu 7—10 HacTosiuieit craTbu.

[Tpu npeabsaBaeHUN NOTpeOUTENEM TPEOOBaHUM, CBA3aHHBIX C HEAOCTATKAMU BBIIIOJIHEHHON
paboThl (OKa3aHHOM YCITyTH), UCIIOJIHUTENb JIOJKEH MPOBECTH MTPOBEPKY KauecTBa pe3yabTaTa
BBITIOJIHEHHOU paboThI (OKa3aHHOM YCIyTd, €CIIM 3TO BO3MOXKHO 110 XapaKTepy YCIYTH).

[Tpy BO3HMKHOBEHUHU CIIOpA MEXKY TOTPEOUTENIEM U UCIIOJIHUTEIIEM 110 IOBOJY HEAOCTATKOB
BBITIOJTHEHHON pa0oThI (OKa3aHHOM YCIYTH) WM UX MPUYHH UCIIOJHUTEND JOJKEH MTPOBECTU
OKCHEPTH3Y PE3yNIbTaTa BBHIIOJIHEHHOW PadOoThI (OKa3aHHOM YCIYTH, €CJIA 3TO BO3MOYKHO 110
XapakTepy yCIyTy) 3a CBOM CYET B MOpsJIKe, ycTaHOBIeHHOM [IpaBurensctBom PecryOmiku
benapyce. O MecTe U BpeMeHH MTPOBEACHHUS YKCTIEPTH3BI TIOTPEOUTENb JJOIKEH OBITh U3BEIICH B
nucbMeHHOU (hopme. [loTpedurens BrpaBe yuacTBOBaTh B MPOBEPKE KaueCcTBa U MPOBEICHUI
AKCIIEPTU3BI PE3YJIbTaTa BHIIIOJHEHHONW paboTh! (OKa3aHHOW yCIyru) JIMYHO W YePEe3 CBOETO
MPEICTABUTEIS.

[Torpeburens BpaBe OCIOPUTH 3aKIFOYCHHUE HKCIIEPTU3BI Pe3yabTaTa BHITIOTHEHHONW paboTh
(OKa3aHHOM yCITyTH) B CYJCOHOM MOPSIIKE.

Ecnu B pe3ynbTare 3KkcrepTH3bl Oy1€T YCTAHOBJIEHO OTCYTCTBUE HAPYIIEHUN CO CTOPOHBI
VCIIOJTHUTEIS WM MIPUYUHHOM CBSI3U MEXy NEHCTBUSAMU UCIIOIHUTENS U OOHAPYKEHHBIMU
HeJI0CTaTKaMH, MOTPeOuTeNh 00513aH BOSMECTHTDh UCTIOIHUTEIIO PACXObI 110 MPOBEICHHIO
AKCIEPTU3BI.

[ToTpeburtens BIpaBe NpeabIBUTh TPEOOBAaHUS, CBSI3aHHBIE C HEOCTATKAMU BBIOJIHEHHOMN
paboThl (OKa3aHHOM YCIyTH), €CIIU OHU OOHAPY)KEHBI B TEUEHHE rapaHTUHHOTO CPOKA, a €CIIU OH
HE YCTaHOBJIEH, — B IIpeJieNax ABYX JIET CO AHS IPUHATHUS BBINOJIHEHHOMN pabOThl (OKa3aHHOM
YCIIyTH) WIN TPEX JIET B OTHOIIEHUYU HEOCTATKOB B HEJBUKMUMOM UMYILIECTBE.

7. TpeboBaHue o 0€3BO3ME3AHOM YCTPAaHEHUH HEAOCTATKOB BBIMOJIHEHHOMN paboThI (OKa3aHHOM
YCIIYTH), KOTOPbIE MOT'YT IPEACTABIATh OMACHOCTH /ISl )KU3HU, 3/I0POBbsI, HACIEICTBEHHOCTH,
UMYILECTBA MOTPEOUTENSI U OKPYKAIOIIEH Cpeibl, MOKET OBITh IPEIBbSBICHO MOTPEOUTENEM HITN
€ro NMpaBoOIPEEMHUKOM B T€UEHHE JIECATH JIET C MOMEHTA MPUHSTUS pe3ysibTaTa paboThI
(ycnyru), eclii B YCTaHOBJICHHOM 3aKOHOATEILCTBOM MOPSAKE HE TPETYCMOTPEHBI OoJiee
JUINTENIbHBIE CPOKH (CpOKH ciykObl). Takoe TpeOoBaHHE MOXKET OBITh NPEIBABICHO HE3aBUCUMO
OT TOT0, KOT/1a 0OHAPYXEHBI ATH HEJJOCTATKU, B TOM YHCIIE U MPU OOHAPYKEHUU UX 10
UCTEYEHUHU TapaHTUITHOTO CpOKa.



8. McrionmHuTENh OTBEYACT 32 HEAOCTATKH BBIMOJIHEHHON pabOTHI (OKa3aHHOHN YCIIyTH), Ha
pe3yabTaT KOTOPOM HE YCTAHOBJIEH TapaHTUIHBIN CPOK, €CIIM OTPEOUTENb JOKAXKET, YTO OHU
BO3HMKJIM JI0 €€ IPUHATHUSA WIH 110 IPUYMHAM, BO3HUKILINM J10 3TOI0 MOMEHTA.

B oTHOIIEHNY BBIMTOJIHEHHOU Pab0ThI (OKa3aHHOW yCIyTH), HA Pe3yabTaT KOTOPOH YCTaHOBIICH
rapaHTUIHBIA CPOK, UCIIOJIHUTEIb OTBEYAET 3a €€ HEOCTAaTKH, €CIIU HE TOKAXKET, YTO OHU
BO3HUKIIM TIOCTIC PUHATHS pa0OThI (YCIyry) MOTPEOUTEIEM BCIICICTBUE HAPYIICHUS UM TIPABHLII
MCIIOJIb30BaHUs pe3yibTara paboThl (YCIYTrH), XpaHEHHs, TPAHCIIOPTUPOBKHU pe3yibTaTra padoThl
WIH JISHCTBUI TPETHUX JIHII THO0 HETPEOI0IMMOM CHJIBI.

9. B ciyuae, Korja yCTaHOBIICHHBIH JIOTOBOPOM TapaHTUIHBIN CPOK HA pe3yabTaT paboThI
(yciyry) cocTaBisieT MeHee ABYX JIeT (IUIsl HeJBUKUMOTO UMYILIECTBAa — MEHEE TPEX JIET) U
HE/IOCTATKU BBIITOJHEHHOM paboThI (OKa3aHHOH yCIIyrH) 0OHApYKEHBI HOTPEOUTENIEM T10
MCTEUYEHUHU TapaHTUIHOIO CPOKa, HO B MpeJienax ABYX JIeT (715 HeIBUKUMOTO UMYIIIECTBA —
TpEeX JIET), MOTPeOUTENb BIIPaBe NPEAbIBUTH TPEOOBAHMSL, IPEAYCMOTPEHHBIC ITYHKTOM |
HACTOSIIEH CTaThU, €CIU JOKAXET, YTO HEIOCTATKHA BO3SHUKIIU J10 IPUHATHUS UM PE3yJbTaTa
paboThl (YCIayru) Wi Mo NpuYruHaM, BO3HUKIIIHUM JI0 3TOI0 MOMEHTA.

10. B cnyuae oOHapyXeHHUS CYIIECTBEHHBIX HEJOCTATKOB BBITIOJIHEHHOM paboThl (OKa3aHHOU
YCIIYTH) IOTPEOUTEIb BIPABE MPEIBIBUTH UCTIOTHUTEIIO OJHO U3 TPEOOBaHUH,
MPElyCMOTPEHHBIX MMYHKTOM | HacTOsIIeN CTaThH, €CIU JOKAXKET, YTO HEJOCTATKH BO3HUKIIU 10
MPHUHSITHS UM pe3yiIbTara padoThI (YCIyrH) WU 0 IPUYUHAM, BOSHHUKIIIUM 10 TOTO MOMECHTA.
D710 TpeboBaHNE MOXKET ObITh MPEABIBICHO, €CIIH YKAa3aHHbIE HEJJOCTATKU OOHAPYKEHBI O
WCTCUYCHUH JBYX JIET (ISl HEIBUKUMOTO UMYIIIECTBA — TPEX JIET) CO JTHS MPUHSATHUS Pe3yIbTaTa
paboThl (YCIyTrH), HO B Ipe/esaX YCTAaHOBJICHHOTO Ha pe3yibTar paboThl (YCIYTy) cpoka
CITY>KOBbI HJTH B TCUCHUE JICCATH JICT CO JTHS MPUHATHS Pe3yIbTara paboThl OTPEOUTEIIEM, SCITH
CPOK CITy»ObI HE YCTaHOBJICH.

11. I'apanTuiiHbi cpok pe3ynbTaTa paboThl (YCIyrH) UCUUCIIAETCS ¢ MOMEHTA Nepeadu
pe3ynbTara paboThl NOTPEOUTENIO (OKOHUYAHUS OKa3aHUs YCIYTH).

12. Cpok ciryx0bI pe3ynbTata paboThl HCUHCISETCS CO JHS OKOHYAHUS BHIITOJIHEHHUS PaOOTHI.
Cratbst 32. Cpoku yCTpaHEHHsI HEIOCTaTKOB BBIITOJHEHHOM paboThl (OKa3aHHOM yCIIyTH)

1. HemocTaTku BBIMIOJIHEHHOM paObOThI (OKa3aHHOM YCIYTH) TOKHBI ObITh YCTPaHEHBI
UCIIOJTHUTEIIEM B TCUCHUE YCTHIPHAIIATH JTHEH, ecii 0oJiee TUTEIIBHBIN CPOK HE OTOBOPEH
COTJIAIlIEHUEM CTOPOH.

2. 3a HapylIeHHe MPeAyCMOTPEHHBIX TYHKTOM | HAacCTOALIEeH CTaTbU CPOKOB YCTPAHEHUS
HEIOCTATKOB BBHITIOJTHEHHOW PaOOTHI (OKa3aHHOM YCIYT'H) UCTIOTHUATENb YIJIAYNBAET
NOTPEOUTENIO 32 KaXK/bIH JIeHb (Yac, eClIM CPOK ONpPEIEIeH B Yacax) MPOCPOUYKH HEYCTOMKY B
pa3Mepe OHOTO MPOIIEHTA IIEHBI BHITOTHEHUS Pa0OTHI (OKa3aHHUs YCIIYTH), a €CIIH IIeHa
BBITMIOJIHEHUS paOOThI (OKa3aHUs yCIyrd) TOTOBOPOM O BBIMOJIHEHUU pabOT (OKa3aHUU yCIyT) He
ofpeJieNieHa, — B pa3Mepe OJJHOTO MpoLIeHTa 0011ei 1eHbl 3aKka3a. JJoroBopoM o BHIIOTHEHUN
paboT (OKa3aHUM YCIYT) MEXITY TOTPEOUTETIEM M UCTIOTHUTEIIEM MOXKET OBITh YCTaHOBJICH
0oJiee BBICOKHIT pa3mep HEYCTOMKH.

3. B ciyuae HapyIeHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbIBUTH HCIIOTHUTEIIO
uHbIe TpeOOBaHUs, IpeayCMOTpeHHbIe TyHKTaMu 1 u 3 cratbu 31 HacTosmiero 3akoHa.



Cratbst 33. Cpoku yIOBIETBOPEHUS OTACIBHBIX TPEOOBAHUI MOTPEOUTENS IPU BHITOTHEHUN
padoT (OKa3aHUM yCIyT)

1. TpeboBanus NOTpeOUTENS O COPAa3MEPHOM YMEHBIICHUH LIEHBI 32 BHIIIOJHEHHYIO paboTy
(OKa3aHHYIO yCIIyTy), O BO3MEILEHUH PAacX0/I0B I10 YCTPAHEHNIO HEJOCTATKOB BHINIOJIHEHHON
paboThl (OKa3aHHOM YCITyTH) CBOUMHU CUJIAMU WM TPETHbUMHU JIUIIAMH JTUOO O BBITOTHEHHUIO
paboThI (OKa3aHUIO YCIYTH) CBOMMU CHJIAMH WJIM TPETHUMU JIMI[AMU B CBSI3U C HAapYILIEHUEM
HCIIOJTHUTEJIEM CPOKOB, MPEIYCMOTPEHHBIX JOTOBOPOM, a TAKXKE O PACTOPKEHUHU JOTOBOPaA O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH) U BO3BpATE YIUIAYSHHOM 3a BBIMOJIHEHHYIO PadoTy
(OKa3aHHYIO YCIYTy) IEHEKHON CYMMBI MO/JIEKAT YIOBICTBOPEHHUIO B TEUEHUE CEMU JTHEH cO
JTHSI TIPETBSIBIICHUS COOTBETCTBYIOIIETO TPEOOBaAHUSI.

2. TpeboBanust moTpeOUTENS 0 0€3BO3ME3THOM U3TOTOBJICHUH JPYTOH BEIIH U3 OJHOPOIHOTO
MaTepHaja TaKoro K€ KauecTBa WM O IOBTOPHOM BBIIIOJHEHUHU paboThl (OKa3aHUM YCIYTH)
MOJJIEKAT yIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJI1 CPOYHOTO BBIIIOJIHEHUS pPa0OThI
(oxazaHus yClIyTu), a B ciy4ae, €Clid 3TOT CPOK HE YCTAHOBJIEH, — B CPOK, IIPEAYCMOTPEHHBIN
JIOTOBOPOM O BBIIIOJIHEHUHU Pa0OTHI (OKa3aHUM YCIIYTH), KOTOPbII ObUI HCIIOJTHEH
HEHaJyIeXKalM 00pa3oM.

3. TpeboBanwust moTpeOuUTENs O BO3MEIIEHHH YOBITKOB, IPUYUHEHHBIX EMY B CBSI3H C
HapyLICHUEM CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUs YCIIyTH), HEOCTaTKaMH BBIIIOJHEHHOM
paboThI (OKa3aHHOW YCIIYTH) U (MJTH) PACTOPKEHUEM JIOTOBOPA O BBITTOJIHEHUH PabOThHI
(OKa3aHUM YCIIYTH) ¥ BO3BPATOM YIUTAUEHHOM 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY)
JICHEeKHON CYMMBI, 32 HCKITIOYEHHEM TPeOOBaHU O BO3MEIICHHH PACXO0B, IPETYCMOTPEHHBIX
INYHKTOM | HacTosIIel CTaThu, MOAJIEKAT YIOBIETBOPEHHUIO B TEUEHUE CEMU JTHEH O THS
MOJTBEPKICHUS TOTpeOUTENIeM pazMepa yOBITKOB.

4. 3a HapylIeHUuEe CPOKOB, MPETYCMOTPEHHBIX MyHKTaMu 1—3 HaCTOSIIEH CTaThU,
YIIOBJIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTPEOUTENS UCTIOTHUTENb YIIIauuBaeT MOTPEOUTETIO
3a KaX/IbIi IeHb (Jac, eCJIM CPOK OIPEJIeNIeH B Yacax) MPOCPOYKH HEYCTOWKY B pa3Mepe OJJHOTO
MPOILIEHTA IIEHBI BHITIOJIHEHUS Pa0OTHI (OKa3aHUsl YCIYTH), a €CJIH 1Ie€HA BBITTOIHEHUS! pabOThI
(oKa3aHusl YCIyTH) IOTOBOPOM O BBITIOJIHEHUH pa0boT (OKa3aHUU yCIIyT) HE Oompe/ieieHa, — B
pa3Mepe OJIHOTO IpOoIeHTa 001l IIeHbI 3aKka3a. JIoroBOpoM O BBITIOIHEHUH paboT (OKa3aHUU
YCITYT) MKy MTOTPEOUTEIIEM U HCIIOTHUTEIIEM MOXET OBITh YCTAHOBJICH 00JIee BBICOKHIA
pasmMep HEyCTOMKH.

5. B ciiyuae HapyIieHusi CpOKOB, IPEAYCMOTPEHHBIX MMyHKTaMu 1-3 HacTosIIel cTaThy,
NOTPeOUTENh BIPABE MPEIbIBUTH UCIIOJHUTEIIO HHBIE TPeOOBaHUS, IPEAYCMOTPEHHbBIE
nyHKTOM | crateu 30 u mynktamu 1 u 3 crateu 31 HacTosiero 3akoHa.

Cratbs 34. Cmeta 1100 KaNbKyJIS1Ms Ha BBIMOJIHEHHE paboThl (OKa3aHUE YCIIYTH)

1. Ha BbinosiHeHue paboThl (OKa3aHUE yCIYTH), IPETyCMOTPEHHON JOTOBOPOM O BBHIIIOJTHEHUU
paboThI (OKa3aHUM YCIYTH), MOTYT OBITh COCTABIICHBI TBEPAAs WM NPUOIU3UTENbHAS CMeTa
6o KanbKynsnusa. CocTaBlieHne TaKoM cMeThl MO0 KaJdbKyJISLUU MO0 TPEOOBAHUIO
NOTPEeOUTENS I UCTIOTHUTENS SABISETCS 0053aTEIbHBIM.

2. VicriommHUTEs HE BIIPaBe MOTPEOOBATh YBEITMUCHHS TBEPIOW CMETHI, a IIOTPEOUTENb — €€
YMEHBILEHNUS, B TOM YHCJIE U B CIIy4ae, KOI/1a B MOMEHT 3aKJI0YEHHsI JOr0OBOpa UCKIII0Yaach
BO3MOXKHOCTb MPEAYCMOTPETh MOJHBIA 00BEM MOJIEKAIINX BRIIOJIHEHNIO paboT (0Ka3aHUIO
YCIIYT) WIK HEOOXOAUMBIX JUISl TOTO PacX0/10B, €CIIM MHOE HE YCTAaHOBJICHO HACTOSIIEH CTaThe,



a Tak)Ke 3aKOHaMHU M HOPMaTUBHBIMU NIPaBOBbIMHU akTamu Ilpesunenta PecnyOnuku benapycs o
JI0JIEBOM CTPOUTEIBCTBE JKUTIbSI.

3. IIpu cymiecTBeHHOM BO3pacTaHUU CTOMMOCTU MaTepuaioB U 000pyI0BaHuUs, KOTOPbIE
JIOJKHBI OBITH MTPEA0CTABIICHBI HCTIOJHUTENIEM, a TAKKE OKa3bIBAEMbIX €MY TPEThUMU JIUIIAMU
yCIIyT, KOTOPBIE HEJb3s1 ObUIO MPEyCMOTPETh IPU 3aKIIOUYEHUHU JOTOBOPA, UCIIOJHUTENb UMEET
MPaBoO MOTPEOOBATH YBEIWYCHHS YCTAHOBIICHHOW TBEPIOM CMETHI, a IPHU OTKAa3€ MOTPEOUTENS
BBITMIOJIHUTH 3TO TPEOOBAaHUE — PACTOP>KEHUS JOTOBOPA B Cy1€OHOM MOPSAJIKE.

4. Ecnu BO3HUKIIa HEOOXOAUMOCTh B IPOBEACHHUH JOTIOHUTEIBHBIX pa0OT (OKa3aHUH
JIOTIOJTHUTEIBHBIX YCIYT) U 110 3TOM MPUYMHE CYIIECTBEHHO MPEBBIIIACTCS TPUOIN3UTENbHAS
CMeTa, UCIOJIHUTENb 00s13aH CBOEBPEMEHHO B MMCbMEHHOU (hopme mpeaynpeauTs 06 3ToM
notpedutens. Eciu norpeburens He 1ai coracusi Ha MPEBbILICHHE TPUOIU3UTEIBHON CMETHI,
OH BIIpaBe PaCTOPrHYTH JOrOBOP. B 3TOM ciyyae HCHOIHUTENH MOXKET MOTPEOOBATh OT HETO
IUIATy 32 BBIIIOJIHEHHYIO YacTh paOOTHI.

HcrionHuTEIb, CBOEBPEMEHHO HE MPEIyNPEIUBIIHIA TOTPEOUTENS O HEOOXOJUMOCTH
MIPEBBIIICHHSI PUOIM3UTEITHFHON CMETHI, 00513aH BHITIOJIHHUTH JOTOBOP, COXPaHss IPABoO Ha
oraty padoTsl (YCIyTrH) B Ipeaenax NpuOIU3UTEIbHON CMETHI.

Cratbs 35. Beinmonaenue padoThl (OKa3aHHe YCIyTH) U3 MaTepuaia UCIIOJIHUTEIS

1. Ucnonuutens 00s3aH BBINOJIHUTE paboTy (0Ka3aTh YCIYyTy), ONPEAEICHHYIO 10TOBOPOM O
BBINIOJIHEHUH pabOThI (OKa3aHUM YCIIYTH), U3 CBOETO MaTepHala U CBOUMU CPEJICTBAMH, €CIIU
MHOE HE YCTAaHOBJIEHO JIOTOBOPOM.

HcnonHuTenb, Ipe10CTaBUBIINN MaTepUal JUisl BHITOJHEHUS pabOThI (OKa3aHUs yCIyTH),
OTBEYACT 3a €r0 HaJJIeKalllee Ka4eCTBO 110 MPaBUJIaM OTBETCTBEHHOCTH IIPOJABLA 32 TOBAPbI
HaJJIeXKAILEro Ka4yecTna.

2. Matepua HCTIOJTHUTEIS OTUTAYUBALCTCS MOTPEOUTEIIEM TIPH 3aKTFOUCHUN YKa3aHHOTO
JIOTOBOpA MOJTHOCTHIO WM B pa3Mepe, OMpeeIeHHOM IOTOBOPOM O BBIMOTHEHUU PabOTHI
(OKa3aHUM YCIIYTH), C YCIOBUEM OKOHYATEJILHOTO pacyeTa MpH MOIy4eHUH NOTpeOUTEneM
pe3ynbTaTa BHIOJIHEHHOW UCTIONHUTENEM paboThl (OKa3aHHOM YCIIyTH), €CITU MHOW TOPSAI0K
pacyeToB 3a MaTepua UCIIOJIHUTENS HE IPELyCMOTPEH COTrJIallieHueM CTOPOH.

3. B ciryuasix, mpeaycMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHUH PaOOTHI (OKa3aHUM YCIYTH),
MaTepHal MOXKET ObITh IPEJOCTaBIIEH HCIIONHUTENIEM oTpeduTento B kpenut. [locnenyromee
U3MEHEHHE 1IEHbl MaTepualla, IPeI0CTaBICHHOIO0 UCIIOJHUTEIEM B KPEIUT, HE BIIEUET 3a cOO0M
nepepacuera.

4. MaTepuai UCTIOIHUTENS. U HEOOXOIMMBIE [Tl BHIITOJIHEHUS Pa0OTHI (OKa3aHMsI YCIIyTH)
TEXHUYECKHUE CPEICTBA, MHCTPYMEHTHI U MpoYee JOCTABIIAIOTCS K MECTY BBITIOJIHEHUSI PabOThI
(oKa3aHuUs yCIIyTH) UCIIOJHUTEIIEM, €CIIM MHOE HE MPELYCMOTPEHO JOIOBOPOM.

Cratbs 36. BeinmonHenue paOoThl (OKa3aHHe yCIIyTH) U3 MaTepuaia (C Bellblo) MoTpeouTens
1. Ecnu BeinosineHne paboThl (OKa3aHUE YCIYTH) OCYLIECTBISAETCS NOTHOCTHIO HIIM YACTUYHO U3

MaTepuaia (¢ Bellbio) MOTpeOUTeNs, UCTIOJHUTENb OTBEYAET 3a COXPAHHOCTh ATOT0 MaTepuasa
(BewIM) ¥ SKOHOMHOE U PacueTIMBOE €ro HCI0JIb30BaHHE.



2. B goroBope 0 BBIMOTHEHUH PabOTHI (OKa3aHUH YCIYTH) I HUHOM JJOKYMEHTE,
MOATBEPIKIat0IIeM (DaKT BBITIOJHEHHs paOOThI (OKa3aHMs YCIYTH), TOJKHBI ObITh YKa3aHbI
TOYHOE HAUMEHOBAHHE, OMMCAHUE U [IeHa MaTepHuaa (Belr) NoTpeOuTeNs, onpeaeisieMbie
COTJIAIIICHUEM CTOPOH.

3. Ucnonaureis 00s13aH:

3.1. mpenynpeauth MOTpeOUTENS O HEMPUTOIHOCTH HITH HE0OPOKAUYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTenemM MaTepuaa (Beum);

3.2. IpeCTaBUTh OTYET 00 U3pacX0l0BaHUU MaTepuasa U BO3BPATUTh €ro OCTATOK JINOO C
COTJIaCHsl MOTPEOUTEIISE yMEHBIINUTH IIEHY (CMETY) pabOThI C Y4E€TOM CTOMMOCTH OCTABILETOCS Y
UCIIOJIHUTEIIA HEUCIIOIB30BAHHOIO MaTepuaa.

4. B ciry4ae moJHOM WIIM YaCTUYHOU yTPpaThl (MIOBPEKISHUS ) MaTepraa (BeIln), IPUHATOTO OT
NOTPEOUTENS], UCIIOTHUTENb 00513aH B TPEXTHEBHBII CPOK 3aMEHUTH €r0 OAHOPOIHBIM
MaTepHaoM (BEIbI0) aHAJOTUYHOTO KAUYeCTBA U 110 )KEJAHUIO MOTPEOUTENS H3TOTOBUTh
U3/IeNTNe U3 OJTHOPOIHOTO MaTepuaia (BEr) B COTIACOBAaHHBIN CPOK, a MPH HEBO3MOXKHOCTH —
BO3MECTUTH MOTPEOUTEIIO JBYKPATHYIO IICHY YTPA4eHHOTO (TIOBPEXKICHHOT0) MaTepuaa
(BemIr), a TaKXKe Pacxo/Ibl, IOHECEHHBIE TIOTPEOUTEIEM.

5. llena yrpaueHHOr0 (IOBPEKICHHOT0) MaTepraiia (BEIr) ONpeAesieTCs] UCXO/Is U3 LIEHBI
Mmartepuaia (BeIin), CYIeCTBOBABIICH B TOM MECTe, B KOTOPOM TPpeOOBaHUE MOTPEOUTEIIS
JIOJDKHO OBITH YAOBJIETBOPEHO MCIIOIHUTENEM, B IEHb JOOPOBOJIBHOTO YAOBICTBOPEHUS TAKOTO
TpeOOBaHUS WIIU B JICHh BEIHECEHUS CYIEOHOTO PEIICHUs, €CIIA TPeOOBaHUE MOTPEOUTEIS
J0OPOBOIBHO HE OBLIO YIOBIETBOPEHO.

6. UcnomHuTenb 0cBOOOKIaeTCS OT OTBETCTBEHHOCTH 3a MOJIHYIO UM YaCTUYHYIO yTpaTy
(moBpexaeHue) matepuana (Bemu), MPUHATOr0 UM OT MOTPEOUTEINS, €CITU TOKAKET, YTO
noTpeduTens ObUT MPEeIyNpPekaAeH UM 00 0COOBIX CBOMCTBAX M XapaKTePHCTUKAX MaTepuaia
(Bemiu), KOTOpBIE MOTYT TIOBJIEYD 3a COOOH €ro MOJIHYIO WU YaCTUUHYIO YTPaTy (TOBPEXKIEHNUE).

HcrionHuTENb HE 0CBOOOXK/IAETCS OT OTBETCTBEHHOCTH B TOM CITy4ae, €ClIi YPOBEHb €T0
HAYYHBIX ¥ TEXHUYECKHUX 3HAHUU HE MMO3BOJIII BBISIBUTH OCOOBIE CBOMCTBA M XapaKTEPUCTUKU
Martepuana (Ben).

Cratbs 37. O0s13aHHOCTH UCTIOTHUTENS HUHPOPMHUPOBATH NOTPEOUTENS 00 0OCTOATENBCTBAX,
KOTOpPbIE MOT'YT MOBJIUATH HAa KAYECTBO BBIMOJIHAEMON pabOThI (OKa3bIBAEMOM YCIIYTH) UIIH
HOBJIEYb 32 COO0H HEBO3MOXKHOCTD €€ 3aBEPIICHNS B CPOK

1. UcionauTens 00s3aH CBOEBPEMEHHO B MUCbMEHHOUN opMe HHPOPMUPOBATH TOTPEOUTETS O
TOM, YTO COOIOZCHHE YKa3aHUN OTPEOUTENS U UHbIE 0OCTOSTENIbCTBA, 3aBUCAIIUE OT
NOTpeOUTENS, MOTYT CHU3UTh KA4€CTBO BBIMOIHIEMOMN pabOThI (OKa3bIBAEMOU YCIIYTH) WIIH
MOBJIEYH 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPLICHHS B CPOK.

2. Eciii moTpeOuTens, HeCMOTpPS Ha CBOEBPEMEHHOE M 000CHOBaHHOE HH(POPMHUPOBaHHE
UCTIOJIHUTEJIEM, B COTJIACOBAHHBIM CPOK HE 3aMEHUT HENPUTOIAHBIN WM HEeT0OPOKaYeCTBEHHBIN
MaTepHua, He U3MEHUT yKa3aHUsI O CITOCO0E BHITIOIHEHUsI pa0OThI (OKa3aHUsI YCIyTH) MO0 He
YCTPAHUT HHbIE 00CTOATENbCTBA, KOTOPBIE MOT'YT CHU3UTh Ka4e€CTBO BBIMOJIHAEMON PabOTHI
(OKa3bIBa€MOIl YCIIYTH), UCIIOJTHUTEIb BIIPaBEe paCTOPTHYTH I0TOBOP O BBIITOJIHEHUH PabOThI
(oKa3zaHUM YCIyTH) U NOTPeOOBaTh BO3MELICHNS IPUYMHEHHBIX €My YOBITKOB.



Cratbs 38. Ilopsiiok pacueToB 3a BHIINOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY)

1. ITopsinok pacyeToB 3a BHIIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY) ONPENEsieTCs JOrOBOPOM
MEXy TOTPEOUTETIEM U UCTIOJIHUTEIIEM.

2. [Torpeburens 00s13aH OTUIATUTH BBITOTHEHHYIO UCIIOJIHUTEIEM B ITOJIHOM 00beMe padboTy
(oKa3aHHYIO YCIIYTY) MOCIIe e MpUHATHSA oTpedurenem. [loTpeduTens BlipaBe OMIaTUuTh paboTy
(ycnyry) npu 3aKIFOUYEHUH OTOBOPA TOTHOCTHEO MJIH ITyTEM BBIZAUU aBaHCA.

Cratbs 39. IIpaBuna OBITOBOTO M HHBIX BHJIOB OOCITY)KMBAaHHMSI IOTpEeOUTENICH

[TpaBuia OBITOBOTO M MHBIX BUJOB OOCITY)KUBaHUS MOTpeOUTENEH (BBIIOIHEHUS OTACIBHBIX
BUJIOB paboT, OKa3aHUs OTAENbHBIX BUIOB ycIyr) yTBepkaatorcs [IpaBurensctBom Pecrybnuku
Benapycs, ecniu uHOoe He ycTaHoneHo [Ipe3nnenTom PecniyOnuku bemapych.

Cratbs 40. PerynupoBaHue BbIIIOJHEHUS OTJEJIbHBIX BUJIOB paboT (OKa3aHUs OTAEIbHBIX BUOB
yeuyr)

Oco6eHHOCTH B3aMMOOTHOIIIEHUN MTOTPEOUTENEH U UCTIOTHUTENIEH MO JOTOBOPAM O BHITIOJIHEHUH
paboT (0Ka3aHUU yCIyT), 10 CBOEMY XapakTepy He MOANAJAI0NINX MO/ AeHCTBUE HACTOAIIEH
IJ1aBBbI, 4 TAKKE ITOCIICICTBUSA HEHUCIIOJIHEHUS I HEHAJJICIKAIIETO MCITOJTHEHUS TaKHuX
JIOTOBOPOB OIPEACIISIOTCS 3aKOHOIaTEIbCTBOM.

I'JTABA 5
I'OCYIAPCTBEHHASA 3AIIUTA TTIPAB IIOTPEBEUTEJIA

Cratbs 41. I'ocyiapcTBeHHbBIE OpraHbl, OCYIECTBISIONINE 3aIIUTY MTPaB MOTPeOUTENs

FOCY,Z[apCTBeHHyIO 3aIl0UTY IIpaB HOTpe6I/ITeH${ OCYIICCTBJIAKOT B IIpEciiax CBOEU KOMIIETCHIINHU
YIIOJIHOMOUYCHHEBIC TOCYAAPCTBCHHBIC OpTraHbI.

Cratbs 42. IlomHomounst MunuctepcerBa Toprosiu Pecnyonuku benapych B 001acTu 3a1iuThl
npaB notpeduTeneit

1. MunucrepctBo Toprosiu Pecnyonuku benapyce:

1.1. HanpaBiseT NpeUI0KEHHS B OPraHbl FOCYIapCTBEHHOTO YIPaBIeHUS 00 OTMEHE WIIN
W3MEHEHNU NIPUHATBIX UMU HOPMAaTUBHBIX IIPABOBBIX aKTOB, IPOTUBOPEYAIINX
3aKOHOJIaTENILCTBY O 3aIUTE MPaB MOTPEOUTENEH;

1.2. HampaBIseT MpeNMUCaHNs U3TOTOBUTENSM (TIPOJABIIAM, TIOCTABIIUKAM, ITPEJICTABUTEISIM,
UCTIOJIHUTEIISIM, PEMOHTHBIM OpraHU3alysIM) O IPeKpaleHUH HapyleHUH paB NoTpeOuTenei;

1.3. npu BBISBICHUU ClTyyaeB peaqu3aliy MoTpeOuTensiM ToBapoB (pador, yciyr) 6e3
Ipe0CTaBICHUS HEOOXOAMMOM U JOCTOBEPHOH MH(GOPMAIINH, FITH C UCTEKITUMH CPOKaMHU
TOJTHOCTH U (WJIM) CPOKaAMM XpaHEHHUs, CPOKaMH CIIy>KOBI TOBAapOB (Pe3yabTaToB paboTHI), WK
0e3 yka3zaHUs TAKUX CPOKOB, €CIIM UX YCTAaHOBJIEHUE 0053aTeNbHO, HAMIPABJISET MPEeANUCaHus
U3TOTOBUTENAM (TpOJaBIaM, OCTABIMKAM, IPEICTABUTENSIM, UCTIOJHUTEISAM, PEMOHTHBIM
OpraHMU3aIysaM) O IPUOCTAHOBJICHUH MTPOU3BOJICTBA U (MJIHM) peaTu3alii NOTPeOUTEISIM TaKUX
TOBapoB (padoT, yCiIyr) Tu00 O MPEKPAIICHUH PeaTu3aly MOTPEOUTENSIM TaKUX TOBAPOB
(pabort, yciayr) 10 yCTpaHEHHsI JOMYLICHHbIX HapylIeHUH;



1.4. HarpaBinsieT MaTepuabl B OPraHbl, YIIOJIHOMOYEHHBIE COCTABIISATH MPOTOKOIIBI 00
aJIMUHUCTPATUBHBIX MPABOHAPYIICHUAX U (MJIM) BO30YKIaTh YrOJOBHBIE JeJIa 110 MPU3HAKaM
IIPECTYIUIEHUH, CBS3aHHBIX C HAPYILIEHUEM MPEYyCMOTPEHHBIX HACTOSALIUM 3aKOHOM I1paB
noTpeduTens, npu oOHapyKEHUH CBEACHUH, YKa3bIBAIOILMX HA IPU3HAKU aIMUHUCTPATUBHOTO
NPaBOHAPYUICHUS WIN TPECTYIUICHUS, CBA3aHHBIX C HAPYIICHHEM IIpaB NOTPEOUTEIS;

1.5. umeeT npaBo oOpamaTbes B Cy ¢ HICKOM O 3aIUTE MPaB HEOMPEAEIIEHHOTO KpyTa
noTpeduTeneil B cyyae HapyleHus IpaB MoTpeOuTeNei;

1.6. HampaBIIsieT MaTepUabl O HAPYIICHUH MPaB MOTPEOUTENS B TOCYIaPCTBECHHBIC OPTaHbl U
rOCY/IapCTBEHHBIC OPTaHU3AINH, BBIABIINE CIICIIHAIILHBIC pa3peiieHus (JIMICH3UN ) Ha
OCYIIIECTBIICHHE COOTBETCTBYIOIIETO BU/IA ICATEIILHOCTH, ISl PEIICHHS BOTIPOCa O
MPUOCTAHOBIICHUY JICUCTBUS CIEIUAIBHOTO pa3perieHus (JIMIEH3U ) 10 yCTPaHCHHUS
JOIYIICHHBIX HAPYIICHUI JINOO O MIPEKPAIIEHUH JCHCTBUS CIICIUAIBHOTO Pa3peIICHUs
(JIMLIeH3Un);

1.7. ocymiecTBisieT KOHTPOIIb B 00JaCTH 3aIIUTHI IIPaB MOTPeOUTENEiH;

1.8. OCYHICCTBJIACT UHBIC IIPpaBa 110 3allIUTE IIpaB HOTpe6HTeHCﬁ, npeaAyCMOTPCHHBIC
3aKOHOJAaTCJIIbCTBOM.

2. JlomkHOCTHBIE JInlla MuHHCTEepCcTBa TOproBin Pecrybmiku benapych nmpu MCTIOTHEHHH CBOUX
JOJIKHOCTHBIX 00S3aHHOCTEH B 00JIACTH 3aIlIMTHI ITpaB MOTpeOuTeIe UMEI0T MPaBo B
YCTaHOBJICHHOM TOPSIIKE OCCIIPENATCTBEHHO MOCEIIATh FOCYapCTBEHHBIE OPTaHbl U UHBIE
OpraHH3aIiy, a TAK)KEe UHIUBUYaIbHBIX MPEANPUHUMATENCH C YIETOM peKuMa UX paboThl.

3. l'ocynmapcTBeHHBIC OPTaHBI M HHBIC OPraHU3alliH, a TAK)Ke WHIUBHUIYAIbHEIC
pearpuHUMAaTEIN 00s3aHbI 110 TpeboBaHu0 MuHucTepcTBa Toprosiu Pecyonuku benapyce
MPEIOCTABIATh B YCTAHOBJICHHOM MOPSIKE HHPOPMAIIHIO, HEOOXOUMYIO SISl OCYIIIECTBICHHS
TUM MUHHUCTEPCTBOM MOJHOMOYHM, MPEIYCMOTPEHHBIX HACTOSIIUM 3aKOHOM.

4. Pemenus o 3aniuTe mpas MOTPEeOUTENS, TPUHUMaeMble MUHHUCTEPCTBOM TOPTOBIH
Pecniy6nuku benapych B ipenenax cBoei KOMIETSHITUH, SIBISIOTCS 00s3aTeIbHBIMU TSI BCEX
rOCYJapCTBEHHBIX OPTraHOB, a TAKKE OpraHU3alNi, UHIUBUAYAIbHBIX IPEANPUHUMATENEH U
WHBIX QU3NYECKUX JIUI.

Cratbs 43. [1lomHOMOYMSI MECTHBIX UCTIOJIHUTEILHBIX U PACTIOPSIUTEIBLHBIX OPTaHOB B 00J1aCcTH
3aIUTHI MIPaB MOTpeOuTeNen

B ICIAX 3allUThI HpaB HOTpe6I/ITCJ'[eﬁ MCCTHBIC UCITOJITHUTCIBbHBIC U paCHOpr}]HTeHBHBIe OpFaHBI
00s13aHBbL:

paccMaTpuBaTh 0OpaleHus MoTpeduTeNneil B COOTBETCTBUHU C 3aKOHOIATEILCTBOM 00
oOpallleHUsAX TpakJIaH U IOPUIUUYECKUX JINIL;

OpPraHU30BBIBATH PA3bSICHEHHE 3aKOHOAATEILCTBA U OKa3bIBATh IOPHINYECKYIO IIOMOIIb
HACEJICHUIO [0 BOIPOCAM 3allUTHI IIPAaB NOTpeOUTENEH;

IIPU BBISIBJIEHUH TOBApoOB (paboT, yCiayr) HeHaJIexkKalllero KauecTBa, a TAakyKe OMAaCHBIX AJIs
KHU3HH, 3/I0POBbs, HACIEICTBEHHOCTH, UMYIIIECTBA MOTPEOUTENS U OKpY KalOIIel Cpebl
HE3aMeJUIMTENNBHO U3BEIaTh 00 ATOM PECITyOJIMKAaHCKUE OpraHbl FOCYIapCTBEHHOIO YIIPABICHUS
(MX TeppUTOpHAJIbHbBIE OPTaHbl) B COOTBETCTBHH C MX KOMIIETEHIIUEH;



HATPABIISATH MPEIMTUCAHUS H3TOTOBUTENSM (TIPOIaBIIaM, TIOCTABIINKAM, MPEACTABUTEIISM,
UCIIOJTHUTEIISIM, PEMOHTHBIM OpPTaHU3AIMsIM) O MPeKpalleHny HapyIIeHu| IpaB MoTpeOuTenei;

IIPH BBISABJICHUY CITy4aeB peasiu3aliiy MOTpeOuTeIsIM ToBapoB (padboT, yciyr) 6e3
MPEIOCTABIICHUSI HEOOXOAMMON U TOCTOBEPHOM MH(OPMALIUHU, IIA C HCTEKIIUMHU CPOKAMU
TOJTHOCTH U (MJIM) CPOKAMU XPaHEHHUsI, CPOKaMHU CITy>KOBbI TOBapOB (pe3yJIbTaTOB pabOThI), WU
0e3 yka3aHUs TAKUX CPOKOB, €CIIM UX YCTAHOBJICHHE 00sI3aTEIIbHO, HAIIPABIISITH MIPEANUCAHUS
U3rOTOBUTENSIM (TIPOJaBIaM, TIOCTABIIUKAM, IIPEICTABUTEISIM, UCTIOITHUTEIISIM, PEMOHTHBIM
OpTraHMU3aIHsAM) O IPUOCTAHOBJICHUH IMPOU3BOJICTBA U (MJIH) peau3alliui MOTPEOUTEISAM TaKUX
TOBapoOB (padboT, yciryr) 1u00 0 MPEeKpaIIeHUH peaTu3aiiy MOTPEOUTENISIM TaKUX TOBAPOB
(pabot, yciyr) 10 yCTpaHEHUs TONYIICHHBIX HAPYIICHUH;

HaMpaBJIATh MaTEPHAJIbl B OPraHbl, YIOJTHOMOYEHHBIE COCTABIISTH POTOKOJIBI 00
aJMUHHCTPATUBHBIX MPABOHAPYILIECHUAX U (MJIM) BO30YXAAaTh YTOJIOBHBIE JIesa MO MPU3HAKAM
IIPECTYIUIEHUH, CBSI3aHHBIX C HAPYLLIEHUEM NPEAYCMOTPEHHBIX HACTOSALIUM 3aKOHOM IIpaB
noTpedurens, npu oOHAPYKEHUU CBEACHHM, YKa3bIBAIOIINX HA MPU3HAKU aIMUHUCTPATUBHOTO
[IPABOHAPYLIEHUSI UM TIPECTYIIJICHUS, CBSI3aHHBIX C HAPYLIEHUEM IIpaB NOTPEOUTENS;

06pamaTLc;1 B Cyd C UICKOM O 3alUTC IIpaB HOTpe6I/ITCJ'I5I;

OCYHICCTBJIATD UHBIC CI)YHKI_[I/II/I I10 3alIUTC ITIpaB HOTpG6HT€J'I€fI, npeaAyCMOTPCHHBIC
3aKOHOJAaTCJIIbCTBOM.

Cratbs 44. CynebHas 3amura npas norpeduresnei

1. 33.H_II/ITa IIpaB HOTpe6I/ITeHeI>'I B Cy,[[€6HOM MOpAAKE OCYILICCTBIISICTCSA B COOTBETCTBUU C
3aKOHOJAaTCIIbHBIMHU aKTaMH.

2. [Tpu yoBICTBOPSHUH HCKA, CBSI3aHHOTO C HAPYIICHHUEM TIPaB MOTPEOUTENS, €CITU C HCKOBBIM
3asIBJICHUEM O 3alllUTe MpaB MOTPEOUTENS BBICTYIAIOT MECTHBIN HCIIOHUTENbHBIN U
pacropsIANTENbHBIA OpraH WK 00IIECTBEHHOE 00heAMHEHUE TTOTPEOUTENEH, Cy/1 B3BICKUBAECT 32
HecoOMoIeHne JOOPOBOJIBHOTO TIOPSAKA YIOBIETBOPEHUS TPeOOBaHUI MOTPEeOUTENS C
HU3TrOTOBUTCIIA (nponaBua, MocTtaBIIMKa, NPEACTABUTECIIA, UCIIOJTHUTCIIA, peMOHTHOI\/’I
OpTraHMU3aIi) B MECTHBIN OIOKET MO0 MECTY PacCCMOTPEHHsI Hcka mTpad B pa3mepe cTa
MPOLIEHTOB CYMMBI, IPUCYKIEHHON CYJIOM B MOJIb3Y MOTPEOUTEIS.

Ecnu ¢ uckom B 3amuTy npaB nmoTpeOUTENs BHICTYAET OOIIECTBEHHOE O0BEIUHEHNE
notpedureneil, ykazaHHoMy 00beAMHEHUIO TIEPEUUCTSAETCS IECATh MPOIIEHTOB CyMMBI IITpada.

3. Ilpu yIoBIETBOPEHUH HCKA, CBI3aHHOTO C HApyIIEHUEM ITPaB HEOIIPEIEIIEHHOTO Kpyra
notpeduTenei, cya o0s3pIBaeT U3roTOBUTENS (ITPOAABLIA, TIOCTABIIUKA, TPEICTABUTEIS,
WCIIOJTHUTEIS, PEMOHTHYIO OpraHU3all1Io) JOBECTH JI0 CBE/ICHUS TOTPEOUTENEH pelieHre cya B
OTIpeIeIEHHBIN CPOK Uepe3 CPeCTBa MACCOBOM MH(OPMAIMK HIIK HHBIM CIIOCOOOM.

Cratbs 45. O6xanoBaHue MPEANUCAHUN U PEIIEHUH YIIOJIHOMOYEHHBIX TOCY1apCTBEHHBIX
OpraHoB I10 3alUTe IPaB NOTPEOUTENS

1. MsroroBuTenu (IpoaaBLibl, MOCTABIIMUKH, PEACTABUTEIH, UCIIOTHUTENN, PEMOHTHBIE
OpraHM3aIiK) BIIpaBe 00paIaThCs B CYJ C 3asiBICHUEM O NPU3HAHUU HeJIeHCTBUTEIbHBIMU
IIOJIHOCTBIO WJIM YaCTUYHO MIPEANMCAHUN U PEILEHUN, HEe ABISAIOIUXCS HOPMATUBHBIMU
MIPaBOBBIMU akTamMH, MuHucTepcTBa Toprosiu Pecnyonuku benapych u HHbIX



rOCYJapCTBEHHBIX OPIaHOB, OCYIIECTBIISIONINX MOCYJAPCTBEHHYIO 3aIIUTY MIPaB MoTpeOuTeneii B
IIpeienax CBOCH KOMIIETCHIIMH.

2. O6xanoBaHKe B YCTaHOBJICHHOM MOPSIKE MPEINUCAHUNA U PELICHUI B CPOKH,
MPEAYCMOTPEHHBIE 3aKOHOIATELCTBOM, TPUOCTAHABIMBACT UX UCIIOTHEHHE.

I'JTABA 6
OBIIECTBEHHAZ 3AIIIUTA ITPAB IIOTPEBUTEJIA

Cratbs 46. IlpaBo nmotpebuTeneii Ha co3anue 00IEeCTBEHHBIX 00bEINHEHUI TOTPEOUTENeH

[Torpeburenu BpaBe 00bEIUHATHCS HA JOOPOBOIHHON OCHOBE B OOIIECTBEHHBIE 00 TUHEHUS
noTpeduTeneil, KOTopble OCYIIECTBIISIOT CBOIO JAESITEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIIbCTBOM.

Cratbs 47. IlpaBa 001IEeCTBEHHBIX O0BEMHEHUI TOTpeOUTEICH
1. O6uecTBeHHBIC 0OBEAMHEHUS TTOTPEOUTENCH HMEIOT IIPABO:

1.1. yyacTBOBaTh B pa3paboTKe NPOEKTOB HOPMATUBHBIX JOKYMEHTOB, yCTAHABIMBAIOIINX
TpeOOBaHUS K KauyecTBY ToBapa (paboThl, yCIyru), IPOEKTOB 3aKOHOB U MHBIX HOPMATUBHBIX
IIPAaBOBBIX AKTOB, PETYJIUPYIOIIUX OTHOIIEHUS B 00JaCTH 3aIUThI IPaB NOTpeOUTENEH;

1.2. uzydatb noTpeOUTENHCKUE CBOMCTBA TOBApOB (paboT, yCciayr), COpoC Ha HUX, IPOBOJIUTH
OTIPOCHI HACEJICHUS JIJISl BBISIBIICHUS OOIECTBEHHOTO MHEHHS O KQU4eCTBE BBIITYCKaEMbIX TOBAPOB
(BBITIOJIHAEMBIX PabOT, OKa3bIBAEMBIX YCIYT);

1.3. mpoBOAMTE PKCTIEPTH3Y TOBAPOB (paboT, yciuyr) no GakTy HapyIIEHHs MPaB MOTPeOnuTeNs
WIN B MHTEpECaX HEOIpeesIEHHOT0 Kpyra HoTpeOuTese, B TOM YUCiie Ha IPeMeT
JIOCTOBEPHOCTH TIPEIOCTABIECHHOM MPOJABIIOM (M3rOTOBUTENIEM, UCTIOJIHUTENIEM) HH(OpMAIUH O
ToBape (pabore, yciyre), B mopsizike, yctanoBieHHoM [IpaBurensctBom Peciybnuku benapycs,
a TaK)Ke y4acTBOBATh B MPOBEACHUM TaKUX IKCIEPTU3;

1.4. BHOCUTD B peciyOJINKaHCKHE OPTraHbl TOCYAAPCTBEHHOTO YIPABIEHUS, MECTHBIE
UCTIOJIHUTEINIbHBIE U pacTIOpsIUTEIbHbIE OpPraHbl MPEATI0KEHNUS O MEPax IO MOBBIIICHUIO
KauecTBa TOBApOB (paboT, yCiIyr), COOIIOACHUIO MTPaBUI [IEHOOOPA30BaHUs, CHATHIO C
IPOM3BOJICTBA, U3BATHIO U3 000pOTa TOBAPOB (paboT, ycayr), ONACHBIX IS )KU3HHU, 37J0POBBS,
HACIIE/ICTBEHHOCTH, UMYIIECTBA IIOTPEOUTENS U OKPYKAIOIICH CPeIbl, O 3alpeTe HeHa [IekKaIIeH
pexsiaMbl U MH(opMaIuy, BBOIALIMX B 320y XK/IeHHE TOTPeOUTeNs, O MPEKPALICHUN pealn3aluu
NOTpeOUTENSIM TOBAPOB (PadoT, yCIyr) MO HENPABOMEPHO 3aBBIIIEHHBIM IIEHAM;

1.5. ocymecTBisATh HHGOPMAIIMOHHO-TTPOCBETUTEIBCKYIO ACSITEIHHOCTh B 00JIACTH 3alTUTHI MPaB
noTpeouTenei;

1.6. naBaTh Ha O€3BO3ME3/THON OCHOBE KOHCYJIBTAIIMN TIOTPEOUTEITIO TI0 BOIIPOCAM 3aIUTHI €T
npas;

1.7. HampaBnATH B roCy1apCTBEHHBIE OPraHbl B COOTBETCTBHU C MX KOMITETEHIIMEH MaTeprabl
JUTSI IPUBJIEUEHUS] K OTBETCTBEHHOCTH JIMI], BAHOBHBIX B BBIIYCKE U pPeau3allii NOTpeOUTeIsIM
TOBApOB (BBIOJHEHUH PA0OOT, OKa3aHUH YCIIYT), HE COOTBETCTBYIOIINUX YCTAHOBIEHHBIM
TpeOOBaHUSAM K KauyeCTBY TOBapoOB (padoT, YCIIyT), a TaK)Ke MaTepUalibl O HApYILIEHUH MpaB
noTpeOuTENs, MPEelyCMOTPEHHBIX 3aKOHOIATEIbCTBOM,;



1.8. oOpamatscs B opranbl IPOKYPATYpPHI € MPEJIOKESHUIMHU O IPUHECEHUH POTECTOB Ha AKTHI
roCy/IapCTBEHHBIX OPTaHOB, MPOTUBOPEYAIINE 3aKOHOJATENLCTBY O 3aIIUTE MIPaB MOTPEOUTENEH;

1.9. oOpamatbcs 1Mo NOPyYSHHIO TOTPEOUTENS C MPETCH3UEH K U3TOTOBUTEINIO (MPOAABILY,
MOCTABIIUKY, MPEJICTABUTEIIO, HCIIOTHUTEIIO, PEMOHTHON OpPraHU3aliK) 00 YCTPaHSHUN
HaApYIICHUI U O BO3MEIICHUH TIOTPEOUTEIIO MPUYNHEHHBIX 3TUMHU HAPYIICHUSMHU YOBITKOB;

1.10. obpamaThbcst B Cy/1 ¢ UICKOM O 3aIllMTE MpaB MOTPEOUTEIs, MPEICTABIIATh U 3allIAIIATh B
CyJle IIpaBa U 3aKOHHbIE HHTEPECHI IOTPEOUTENSI (HEOTIPEAEIEHHOTO Kpyra NoTpedurenei);

1.11. npenbsBIATh UCK B CyJ] O IPU3HAHUM JEHCTBUI U3rOTOBUTENS (IIPOAABLA, IOCTABIIMKA,
IIPEJICTaBUTEIIS, UCIIOJHUTENS, PEMOHTHON OpraHU3alMK) IPOTUBONPABHBIMU, YCIOBUI
JIOrOBOpa HEJICHCTBUTEIbHBIMU B OTHOLLICHUH HEOIPEEIEHHOT0 Kpyra NoTpeduTenei u
IIPEKPALICHUH 3TUX JEHCTBUN.

2. OOmiecTBEeHHBIE 0OBEAMHEHUS OTPEOUTENICH MOTYT UMETh MHBIE TIPaBa, MPETyCMOTPEHHBIE
3aKOHOJATEIbHBIMU aKTaMH.

Cratbs 48. OcoOCHHOCTH peali3alliy OTACIbHBIX MPaB 00IIECTBEHHBIX 00bEAUHEHUI
norpedurenei

1. ObmecTBeHHOE 0O0BEAMHEHNE TOTPEOUTENIEH 0OpanaeTcs Mo MOPy4eHUIO MOTPEOUTENS C
MPETEH3HUEH K M3TOTOBHUTEIIO (IIPOJIABITY, TOCTABIIUKY, MPEACTABUTEIIO, UCTIOTHUTEITIO,
PEMOHTHO# OpraHu3anuu) 00 yCTpaHESHUH HAPYIICHUH U O BO3MEILICHUH TOTPEOUTEITIO
MPUYMHEHHBIX 3TUMHU HaPYIICHUSIMH YOBITKOB, 0OpaIaeTcs B CyI C HICKOM O 3alUTe MPaB
nOTPEeOUTEIs, MPEIICTABIISET U 3allIMIIACT B Cy/Ie IIPaBa M 3aKOHHBIC HHTEPECHI TOTPEOUTENS Ha
OCHOBAHHH JIOTOBOpa 0€3BO3ME3THOTO OKa3aHUs YCIIYT, 3aKIIOUEHHOTO C MOTPeOUTENIEM B
NUCbMEHHOU (opMme.

2. Pacxofp! 0011eCTBEHHOTO 00BEAMHEHUS TOTPEOUTENEH, CBSI3aHHBIE C O0paIIEHHEM 10
MOPYYCHUIO TTOTPEOUTENS C MPETSH3UEH K M3TOTOBUTEIO (TIPOAABILY, TIOCTABIIUKY,
MPEJICTAaBUTEIIO, UCIIOTHUTEINI0, PEMOHTHOM OpraHu3aui) 00 yCTpaHEHUH HapyIIEHUH 1 O
BO3MEIICHHUH MTOTPEOUTEIIO MTPHUYNHEHHBIX 3TUMHU HAPYIICHUSIMH YOBITKOB, OOPAIICHHEM B CYJI C
HCKOM O 3aIl[UTe MpaB NoTpeOuTeNs, MPeCTaBICHIUEM U 3alIUTON B CyJle TIPaB U 3aKOHHBIX
WHTEPECOB MOTPEOUTEISI, TTOITISKAT BO3MEIIICHUIO H3TOTOBHTEIIEM (ITPOJIABIIOM, ITOCTABIIUKOM,
Mpe/ICTaBUTENIeM, UCTIOTHUTENEM, PEMOHTHON OpraHu3amuei):

10 MUCbMEHHOMY TPeOOBaHHIO OOIIIECTBEHHOTO 00bEMHEHUS TOTpeduTenei nocie
YAOBJICTBOPCHUA U3TOTOBUTCIIEM (HpOHaBHOM, IMMOCTaBIIUKOM, IMPCACTABUTCIIEM, UCIIOJTHUTCIICM,
PEMOHTHOI opraHu3anueil) npeTeH3uu, ¢ KOTOpoi 00I1ecTBEeHHOE 00beAMHEHUE TOTpeduTeNnei
oOpainaisochk Mo MOpPy4eHUIO MOTPeOuTENs, IO 1MOCiie IPUHSITHS CYIOM PEIIEHUS B ITOJIb3Y
noTpeOuTeNs, eciu o0IIeCTBEHHOE 00beAMHEHUE TOTPEOUTENIEH He 3asBIsUI0 TaKoe TpeOoBaHUe
npu 0OpamIeHny B Cy/ ¢ HCKOM O 3aIlUTe MPaB MOTPEOUTEIIS;

0 PEIICHHUIO Cy/1a, BBIHECEHHOMY TI0 UCKY O 3aIlIUTE MpaB MOTPEOUTENsI, C KOTOPHIM
oOparanock 001ecTBeHHOE 00bETMHEHHE TOTPeOUTENEH.

B cnydasx, mpeaycMOTpeHHBIX ab3a1ieM BTOPBIM YaCTH NIEPBOM HACTOSAIIETO MyHKTA,
M3TOTOBUTEND (TIPOJABEI], TOCTABIIHUK, IPEICTABUTENb, UCTIOTHUTENb, PEMOHTHASI OPraHU3aIls)
00s13aH yIOBJIETBOPUTH TPeOOBaHNE OOIIECTBEHHOTO O0BEAMHEHUS TOTPEOUTENEH O
BO3MEIICHUH PACXO0/I0B B TEUCHUE YETHIPHAAIATH JHEH CO THS €ro MoTy4eHusl.



Pacxonp! o61iecTBeHHOr0 00beIMHEHNS TOTPEOUTENICH, IPEAYCMOTPEHHBIE YaCThIO MIEPBOH
HACTOSAIIETO ITyHKTA, MTOJIEXKAT BO3MEIICHNIO H3TOTOBHUTENIEM (IIPOJABIIOM, TIOCTABIIUKOM,
NPEJCTaBUTENIEM, UCIIOJTHUTEIEM, PEMOHTHON OpraHU3aIfei), eciid IOTPeOUTeNb 10
oOpaleHus B 00LIECTBEHHOE 00bEANHEHNE TOTPEOUTENEH PEIbIBIISIT H3TOTOBUTEIIO
(mpozaBILy, MOCTABUIMKY, IPEACTABUTEIIO, HCIIOTHUTEII0, PEMOHTHOIN OpraHu3alun)
TpeOoBaHKE O BOCCTAHOBJIEHUH CBOETO HAPYIICHHOTO IpaBa M MMEETCs MOATBEPIKICHNE OTKa3a
B YJIOBJICTBOPEHUH 3TOTO TPEOOBAHUSI.

[ToaTBepkieHrEeM OTKa3a U3roTOBUTENA (IIPOJIaBIia, TOCTABIINKA, IPEACTABUTENS,
WCIIOJTHUTEIS, PEMOHTHON OpraHU3alllK) B yIOBIETBOPEHUH TPeOOBaHUS MOTPEOUTEINS
SIBJISIFOTCSAL:

MUCbMEHHBIA OTBET U3TOTOBUTENA (IIPOIaBIia, MOCTABIIMKA, IPEACTABUTENS, HCIIOTHUTES,
PEMOHTHOM OpraHu3alum), CoIepKaliil 0TKa3 B yAOBICTBOPEHUHU TPeOOBaHUS MOTPEOUTEIIS;

KOIUS MUCbMEHHOI0 00pallieHusl HOTPEOUTENS C YBEIOMIIEHUEM O BPYUYE€HUU TUCbMEHHOIO
oOpallieHus: U3rOTOBUTENIO (MTPOJABILY, TOCTABIIUKY, IPEICTABUTEINIO, UCIIOJHUTEIIO,
PEMOHTHOM OpraHu3anun) JM00 ¢ OTMETKOW U3rOTOBUTEINS (TIPOIaBIa, TOCTABIINKA,
MPEJICTAaBUTEIIS, UCTIOTHUTEIS, PEMOHTHON OPraHU3aIMK) O MMOJIYYEHUH 3TOT0 MUCEMEHHOTO
oOpallieHus1, €clii TaKOe MHUCbMEHHOE 00pallleHNe HE PACCMOTPEHO B CPOKH, YCTAHOBJICHHbBIE
3aKOHOJIaTEJIbHBIMHU aKTaMU;

OTMCTKa O IpUYNHAX O0TKa3a B YAOBJICTBOPCHUUN 3aMeYaHuil u (I/IJ'II/I) Hpe,Z[J'IO)KeHI/Iﬁ
HOTp€6I/ITeJI$[, HM3JI0KCHHBIX B KHUTC 3aMCUaHUM U HpG[UIO)KGHHfI;

3aMevaHue U (WJIn) NPeIJIo’KeHUE MOTPEOUTENs B KHUTE 3aMEYaHUi U TIPEITIOKEHHM, €CITU TaKue
3aMeyaHue U (WIK) IpeioKeHHEe HE PACCMOTPEHBI B CPOKH, YCTaHOBJICHHBIE
3aKOHOJIaTEJIbHBIMU aKTaMu;

MHOE MOATBEP)KICHUE 0TKa3a U3TOTOBUTENS (IPOJIaBLia, TOCTABIIMKA, IPEICTaBUTES,
UCIIOJTHUTEISl, PEMOHTHON OpraHMU3alllK) B yIOBIETBOPEHUN TpeOOBaHUs IOTPEOUTES.

3. O6urecTBeHHOE 00BETMHEHHE TOTPEOUTEIICH BITPaBE IaBaTh KOHCYIbTAIMIO TIOTPEOUTEITIO 110
BOIPOCAM 3aIlUTHI €ro Mpas, 00palaTbes M0 NOPYUECHUIO NOTPEOUTENS C MIpeTeH3uel K
M3TOTOBUTEINIO (ITPOJABILY, OCTABIIUKY, IPEICTABUTENIO0, UCTIOTHUTEIIO, PEMOHTHOMN
opraHu3zaium) o0 yCTpaHeHUH HapylIeHUH U O BO3MELIEHUH NOTPEOUTENI0 IPUUYNHEHHBIX YTUMHU
HapyIEHUSIMUA YOBITKOB, 00paIaThCst B CyJI C ICKOM O 3alllUTe MPaB MOTpeOnTeNs,
MPEJICTaBIISITh U 3alllMIIATh B CyJle TIPaBa U 3aKOHHBIE HHTEPECHI MOTPEOUTENS
(HeompeeNIeHHOT 0 Kpyra noTpeduTeeil) Npy ycIoBUU HATMYUs Y paOOTHUKA OOLIECTBEHHOTO
00BbeTMHEHNS TOTPEeOUTENeH, pealn3yIOIIero yKa3aHHbIe ITpaBa TOro OOIECTBEHHOTO
00bETMHEHNUSI, CBUJIETENILCTBA 00 aTTecTaliu. ATTecTanusi pabOTHHUKA 0OIIECTBEHHOTO
00beTMHeHNS TOTpeOUTENeH MPOBOIUTCS HA MPEIMET MPOBEPKHU 3HAHHS 3aKOHOIATEIILCTBA O
3aIuTe TpaB MoTpeduTesnei B mopsake, yctaHoBiaeHHOM [IpaButenscTBOM PecnyOmuku
benapycs.

4. IlpumepHas Gpopma goroBopa 0€3B03ME3THOIO OKa3aHMs yCIYT, COCTaB PAacX0/10B
00I11eCTBEHHOTO O0BEMHEHUS TOTpeOUTENeH, MOIIeKAIINX BO3ZMEIIEHUIO H3TOTOBUTEIEM
(mpo1aBLIOM, TTOCTABIIMKOM, IIPECTaBUTENIEM, HCIIOJHUTEIEM, PEMOHTHOM opranu3anuei),
ycTaHaBIMBalOTCs MuHuctepcTBoM Toprosiu Pecniyonuku benapycs.



[Tpesunent Pecnyonuku benapych A JlykameHko



